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Breaking into UX
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Zero to UX YouT   be Channel
Range of topics: 

● Guest Interviews: Designers, Product Managers, researchers etc…

● Method Mondays: Surveys, Usability Tests, Card Sorts, True Intent, T-tests

● Follow Along series: How to Translate Findings to Recommendations, How to Present

● “Stakeholder Disagrees...and you say…?”

● Creative UX Research Methods

● Early UX career switch

● Free UX Research Tools

● ...and much much more!!! 
@ZeroToUX

Kevin Liang

Follow Me!

Zero to UX

ZeroToUX.com



Become a Badass UX Researcher 
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Zero to UX Research Master Class | Coming 2021

🧠 The psychological underpinnings to human 
behavior

✅ Learn HOW to think, not WHAT to think

💡 The secret UXR sauces from my 
experiences at Google & Uber and more

⏫ 360-degree approach; uplevel leadership 
and communication skills

📈 Craft winning UX business strategies

💼 Interview hacks to land your first UXR job

...and more!
www.ZeroToUX.com/masterclass/👉
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Education

HCI / UX /
PSYCHOLOGY

BASIC 
STATISTICS

INTRO TO 
BUSINESS BOOKS
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Recommended Readings

4 categories:

● UX / HCI

● Psychology 

● Leadership

● Business/Innovation
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SEE WHAT OTHER 
RESEARCHERS DO

1) Read academic research articles

2) Become a research participant!
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What about a 
Master’s/PhD

?
CERTIFICATES 

OR NAH??

BOOTCAMPS
?!?!
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Master’s/PhD
?

Meet with professors NOW. 

You’re going to need those letters 
of recommendations later.

Share goals, ask questions.
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Tips for higher 
education grads

● Leverage network

● Show impact of dissertation, 
not the theory

● Build UX skills
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I N T E R N S H I P

RESEARCH ASSISTANTSHIPS / 
APPRENTICESHIPS

SIDE PROJECTS / VOLUNTEER / 
HACKATHONS
uxrescue.org | covid-watch.org | UXPA, wemakechange.org etc...

Contract agencies: Adecco, Artech, Robert Half, TEKsystems, 
Infotree, Creative Circle, Toptal, Randstad, K-force etc...
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Job / Work

Start approaching problems in a 
user-centered perspective

Find opportunities to apply UX 
research, big or small

Connect with your UX team
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Job / Work
“What if I don’t 
have a UX team?”
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Job / Work
“What if I don’t 
have a UX team?”

YOU ARE THE 
EXPERT

Create your own opportunity
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Job titles to search for

● UX Researcher

● User Researcher

● Design Researcher

● Human Factors Researcher*

● Usability Specialist

● UX Consultant / Analyst

● UX Research Assistant

● Customer Experience (CX)*

● UX Research Coordinator*

● UX Research Ops / Program Manager*
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“50-85% of jobs 
are found through 
networking…
80% of jobs are 
never even listed.”
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Career 
Fairs
Bring your 

resume!

UX 
Meetups

UXRS!!!!!!!

Conferences

UXPA
Strive UX

CHI
UXRC
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MENTORSHIP
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NETWORKING
TIPS

1
“Tell me about 

yourself”

2
Prepare to ask 

questions, show 
interest, passion

3
Don’t ask for 
referrals from 

strangers

4
Cultivate a 
relationship
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Pretend it’s user 
research!
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Networking is about GIVING.

So give a donation to    today :)
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Networking TIPS

Don’t seem 
desperate.
Don’t make it all 
about you.

Hi copy and paste #307,

Please I am looking for a job in UX 
and have been trying for 7 months 
and nobody will accept me. Can you 
refer me to Google or Uber please?

And please can you help me with my 
resume and cover letter and tell me 
how can I start a portfolio project?
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How Referrals Work

1. The person referring will get bonuses for a successful hire, 
so it’s a win-win.

2. The person referring you must fill in information about you 
on an internal system:

a. e.g. how long they have known you, how well they know 
your work, recommendations
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Job Search / 

Application

Tips
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LinkedIn Hacks

1. STALK all the UX professionals on LinkedIn; they post 
job openings, or at least the algorithm will help expose you 
to those job openings
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LinkedIn Hacks

1. STALK all the UX professionals on LinkedIn; they post 
job openings, or at least the algorithm will help expose you 
to those job openings

2. Search for “hiring UX ___” and filter for “content”. People 
might be posting their openings as posts instead of an 
official job posting
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LinkedIn Hacks

Video link

https://drive.google.com/file/d/1O7QvJrMAd6fXwfrB_CQwNjG4ok2W-KKs/view?usp=sharing
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1. Start tracking your projects

a. Side projects, academic research 
projects, work, volunteer gigs etc…
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Start a Portfolio

1. Start tracking your projects

a. Side projects, academic research 
projects, work, volunteer gigs etc…

2. Stop WAITING. Start DOING.

a. Build your own projects if you cannot get 
any opportunities. Tie it into how the 
business would benefit from your 
research.
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Redesigning something 
to make it prettier 

is NOT UX
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Start a Portfolio

1. Start tracking your projects

a. Side projects, academic research 
projects, work, volunteer gigs etc…

2. Stop WAITING. Start DOING.

a. Build your own projects if you cannot get 
any opportunities. Tie it into how the 
business would benefit from your 
research.

b. Check out my YouTube UXR 
Follow-Along series

c. Sign up for Weekly Design exercises: 
Artiom Dashinsky

https://productdesigninterview.com/weekly-ux-product-design-exercise
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One of my viewers landed a job interview by cold emailing 
a startup with this technique.

How-to:

1) Research the company

2) Find out possible questions they might have

3) Show them that you’re the one who can help

Cold outreach? 
“Briefcase technique”
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Don’t Give Up
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01DON’T PUT ALL YOUR MENTAL
EGGS IN ONE BASKET
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02REJECTION = REDIRECTION
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“I didn’t fail.

I just found 10,000 
ways that didn’t 

work”

- Thomas Edison
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“I didn’t fail.

I just found 10,000 
ways that didn’t 

work”

- Thomas Edison

DO NOT ATTEMPT 
WITH SKYDIVING



Thanks !!

Q U E S T I O N S ?



GET IN 
TOUCH

Follow Me!

@ZeroToUX

linkedin.com/in/kevinliang-1

@ZeroToUX

Zero to UX

ZeroToUX.Slack.com


