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11:48:49 From Morvarid Meshkini to Everyone:
Yes I can

11:49:09 From Masetshaba Motshekga to Everyone:
Yes I also can

11:54:39 From Morvarid Meshkini to Everyone:
Hello from Toronto🥳

11:54:49 From Emily Dahl to Everyone:
Hello from Duluth, MN!

11:54:52 From Christine Jones to Everyone:
Hello from Minneapolis, MN

11:54:59 From Emily Dahl to Everyone:
Reacted to "Hello from Minneapol..." with❤

11:55:01 From Venisha Henry to Everyone:
Hello, from New York!

11:55:02 From Anisa Osman to Everyone:
Reacted to "Hello from Minneapol..." with❤

11:55:03 From Shubha Shrivastava to Everyone:
Hyderabad, India

11:55:05 From Megha Kowdley to Everyone:
Namaste from India :)

11:55:10 From Shubha Shrivastava to Everyone:
Hello everyone!

11:55:10 From Anisa Osman to Everyone:
Hi, from Minneapolis!

11:55:11 From Nikki Buckley to Everyone:
Hello from Portland, Oregon

11:55:12 From Nour Bireedo to Everyone:
Hello from Canada

11:55:19 From ILONA POSNER to Everyone:
Hello from Toronto, Canada

11:55:24 From bindu upadhyay to Everyone:
Reacted to "Hyderabad, India" with🤩

11:55:26 From Banovsha Alimova to Everyone:
Hello from Azerbaijan

11:55:31 From Gopinath Soren to Everyone:
Hello from Gurugram, India

11:55:32 From Anh Duy to Everyone:
Xin chào from Vietnam👏

11:55:45 From ILONA POSNER to Everyone:
Reacted to "Hello from Azerbaija..." with👍

11:55:51 From ILONA POSNER to Everyone:
Reacted to "Xin chào from Vietna..." with👍

11:56:01 From Nelida Benavides to Everyone:
Hi from Leesburg, Virginia

11:56:02 From ILONA POSNER to Everyone:
Reacted to "Hello from Gurugram,..." with👍

11:56:08 From Aline de Moura Rodrigues to Everyone:
Hi everyone! Hello from Porto Alegre, Brasil😊

11:56:13 From Masetshaba Motshekga to Everyone:



Masetshaba Motshekga from South Africa, Johannesburg
11:56:21 From Nils-Erik Gustafsson to Everyone:

Sweden
11:56:23 From Paul Mashack to Everyone:

Richmond, Va
11:56:25 From Anissa McGough to Everyone:

Hello from Arizona!
11:56:36 From Alisa to Everyone:

Hi from San Francisco🌤
11:56:38 From Valéria to Everyone:

Hello, from Chapecó Brazil
11:56:47 From Denise Snow to Everyone:

Louisville, KY
11:56:50 From Clara Han to Everyone:

nyc
11:56:54 From Pranjal Sharma to Everyone:

Hello, Pranjal from Seattle!
11:57:07 From Mariana Bertaglia to Everyone:

Canada- Calgary!
11:57:30 From Christine Jones to Everyone:

No it’s not snowing in MN. Temps in Twin Cities is 60s headed for the 70s
11:58:15 From Banovsha Alimova to Everyone:

Hello from Azerbaijan
11:58:20 From Nelida Benavides to Everyone:

Yes
11:58:45 From Jen - UX Research and Strategy to Everyone:

Frisco TX USA
11:59:01 From Constanza Canales Palma to Everyone:

Hello from LA!
11:59:10 From Steve Vest to Everyone:

Steve - Winston-Salem, NC, USA
11:59:15 From Sascha Noll to Everyone:

Hello from San Francisco!
11:59:34 From Melanie Sorensen to Everyone:

Hi from Minneapolis, MN
11:59:54 From Emily Dahl to Everyone:

Reacted to "Hi from Minneapolis,..." with❤
12:00:25 From Anh Duy to Everyone:

Reacted to "Xin chào from Vietna…" with👍
12:00:26 From Anh Duy to Everyone:

Removed a👍 reaction from "Xin chào from Vietna…"
12:00:29 From Kate Drummond to Everyone:

Hello from Seattle!
12:00:35 From Mo Lalehchini to Everyone:

Hey, joining from Seattle, WA
12:00:41 From Janelle Ward to Everyone:

Greetings from Leiden, the Netherlands!
12:00:42 From Anissa McGough to Everyone:

Hello from Phoenix, AZ!
12:00:42 From Sandra Hamlin to Everyone:

Hello from Simsbury, CT



12:00:45 From TIZIANA DAGOSTINO to Everyone:
Hello from San Diego, CA

12:00:45 From Tony Moreno to Everyone:
Greetings from Dallas!🤠

12:00:49 From Halley Earwood to Everyone:
Hello from Miami, FL!

12:00:55 From Vallabh Vinnakota to Everyone:
Greetings of the day!🙂 - Vallabh, India

12:00:56 From Jen - UX Research and Strategy to Everyone:
Open they survey now and have it ready to fill in:

https://docs.google.com/forms/d/e/1FAIpQLSfUSA8Ij2FPFjA9T7Bgy05N1HzmWo1Qwfd1pgSeK2pHM72gWg/viewfo
rm
12:01:05 From Bindu (she/her) to Everyone:

Hello everyone! Looking forward to your discussions and what this brings🙂
12:01:09 From TIZIANA DAGOSTINO to Jen - UX Research and Strategy(Direct Message):

Hi Jen!!
12:01:09 From Bindu (she/her) to Everyone:

Reacted to "Greetings of the day..." with💙
12:01:10 From Akash Kumar Gupta to Everyone:

Nmste from India
12:01:20 From Aaron Esau to Everyone:

Hello from SLC, Utah!
12:01:32 From Jen - UX Research and Strategy to TIZIANA DAGOSTINO(Direct Message):

Tiziana!!!! Hello
12:01:41 From Shashi Kala Kotha to Everyone:

Shashi from Maine
12:01:51 From Jen - UX Research and Strategy to Everyone:

Sign up for the UXRS Slack & introduce yourself: https://forms.gle/rJWFYnyB6Ms3wp2m8
12:01:57 From Emily Carmody to Everyone:

Hi everyone! For those who are joining, tell us in the chat - where are you joining us from?
12:01:57 From Vallabh Vinnakota to Everyone:

Reacted to "Hello everyone! Look..." with❤
12:02:18 From Anca Luca to Everyone:

Hello from Amsterdam, super excited to be here
12:02:24 From Anthony Shenoda to Everyone:

California
12:02:26 From Irene Rivera to Everyone:

Los Angeles! Hello all
12:02:26 From Eleni Haloftis to Everyone:

joining from Irvine, CA - between LA and San Diego
12:02:34 From Afsara Hossain to Everyone:

Hello from Bangladesh!🙂
12:02:41 From Nicola Law to Everyone:

Hello from New York
12:02:43 From Jen M to Everyone:

Hi from Maine USA🙂
12:02:50 From Lavanya A to Everyone:

Hello from Vancouver
12:02:51 From Anastasiya Zima to Everyone:

Hi from Atlanta, GA
12:02:52 From Jen - UX Research and Strategy to Everyone:



Woot! Am seeing some familiar faces!
12:02:55 From Austin Baldi to Everyone:

Hello from North Carolina!
12:02:56 From Div to Everyone:

Hi from Philadelphia
12:02:57 From Janie Cisneros to Everyone:

Dallas🙂
12:02:58 From Helen Lerums to Everyone:

Hello from CA!
12:03:00 From Nevin Domer to Everyone:

Hi from Baltimore, Maryland
12:03:00 From Carlisha W to Everyone:

Hi from Dallas
12:03:03 From Franchesca Cortés to Everyone:

Hello from NYC
12:03:05 From Casey Kelly to Everyone:

Seattle area :)
12:03:06 From Deborah Matzner to Everyone:

Hi All! Deborah Matzner from Ipsos UXR. I'm a cultural anthropologist, so very into multicultural research!
Oh, you meant geographically, ha! Austin, TX, US over here!
12:03:08 From Brittany Winn to Everyone:

Hi from Atlanta, Georgia
12:03:08 From Jen - UX Research and Strategy to Everyone:

Feel free to turn on your camera if you would like to
12:03:18 From Danielle Latman to Everyone:

Hi from Columbus, Ohio, USA!
12:03:27 From Brian Illa to Everyone:

Brian from Seattle. S/O to my colleague Jen!
12:03:33 From Masetshaba Motshekga to Everyone:

Hey from South Africa
12:03:40 From Ohulonu kelechi to Everyone:

Hi from Lagos, Nigeria
12:03:48 From k m to Everyone:

Boston
12:03:49 From Bruno Nunes to Everyone:

Hi from Malta!🙂
12:03:53 From Sahabe Arbabi to Everyone:

Hello, from Toronto.
12:03:54 From Christanna Hemmingway to Everyone:

Hi from Detroit, Michigan
12:03:57 From Leti Palacios to Everyone:

Hi, from Madrid, Spain
12:04:02 From Taisa Brosler to Everyone:

New Zealand!
12:04:10 From Emily Carmody to Everyone:

Connect with us! Use this link to join all of our social media channels: https://linktr.ee/uxrs
12:04:16 From Jen - UX Research and Strategy to Everyone:

Drop your questions for Bindu here in the chat.
12:04:23 From Funke Famoyin to Everyone:

Hello from Indiana
12:04:59 From Zoom-gebruiker to Everyone:



Reacted to "Hello everyone! Look…" with❤
12:05:04 From Emily Carmody to Everyone:

Survey can be found here:
https://docs.google.com/forms/d/e/1FAIpQLSfUSA8Ij2FPFjA9T7Bgy05N1HzmWo1Qwfd1pgSeK2pHM72gWg/viewfo
rm
12:05:18 From Aaron Esau to Everyone:

Feel free to connect with me on LinkedIn! I love to discuss usability testing and can help with recruiting
tester participants! Always willing to offer a special deal to anybody in the UXRS community!
https://www.linkedin.com/in/cohesiveteamsneedaaron/
12:05:18 From Bindu (she/her) to Everyone:

Very cool topic!
12:05:21 From Emily Carmody to Everyone:

Journey Maps are Just the Output; Human-Centered UX Research Is the Input with Dr. Nikki Smith

https://www.eventbrite.com/e/journey-maps-are-just-the-output-human-centered-ux-research-is-the-input-tickets-621
273865857
12:05:47 From Emily Carmody to Everyone:

Summer Networking Extravaganza (July)

https://www.eventbrite.com/e/uxrs-summer-fun-networking-extravaganza-tickets-621271268087?aff=SocialMedia
12:05:55 From Emily Carmody to Everyone:

Augmented Reality (AR) Experiences in Museums: Designing for Immersion with Lisa Lokshina

https://www.eventbrite.com/e/augmented-reality-ar-experiences-in-museums-designing-for-immersion-tickets-62300
6307637
12:06:17 From Samantha Bailey Fast to Everyone:

Minneapolis, MN
12:06:24 From Fatima Gutierrez Jhong to Everyone:

New Jersey🙂
12:06:26 From Nelida Benavides to Everyone:

How can I connect to the slack channel
12:06:28 From Jaspersohn, Andrew (he-him) to Everyone:

Key Largo, FL
12:06:28 From Ashley Morgan to Everyone:

Ann Arbor Michigan! Excited to be here!
12:06:29 From Anushi M to Everyone:

Seattle, WA🙂
12:06:31 From Manuel Snr to Everyone:

Nigeria😊
12:06:35 From almas khan to Everyone:

Dubai, UAE
12:06:40 From Emily Carmody to Everyone:

Sign up for the UXRS Slack & introduce yourself https://forms.gle/rJWFYnyB6Ms3wp2m8
12:06:50 From ESzter Hollenback to Everyone:

Hilo, HI
12:06:54 From Shamilah Gillani to Everyone:

Atlanta, GA😀
12:06:56 From Maftuna Lutfilaeva to Everyone:

Tashkent, Uzbekistan)
12:06:58 From Anushi M to Everyone:

Reacted to "Hilo, HI" with🤩



12:08:00 From Ashley Morgan to Everyone:
A reminder to post any questions you might have in the chat so we can ask Bindu after!

12:08:21 From Morvarid Meshkini to Everyone:
Reacted to "Sign up for the UXRS..." with👍

12:08:23 From Brittany Winn to Everyone:
Yay for husband moral support🏆

12:08:27 From Emily Dahl to Everyone:
Reacted to "Yay for husband mora..." with🎉

12:08:28 From Aaron Esau to Everyone:
Reacted to "Yay for husband mora..." with👏

12:08:30 From Aaron Esau to Everyone:
Reacted to "Yay for husband mora..." with🎉

12:08:41 From Masetshaba Motshekga to Everyone:
Reacted to "Yay for husband mora..." with

12:08:47 From Anissa McGough to Everyone:
Reacted to "Yay for husband mora..." with🎉

12:08:50 From Morvarid Meshkini to Everyone:
Reacted to "Yay for husband mora..." with🎉

12:09:15 From Venisha Henry to Everyone:
Reacted to "Yay for husband mora..." with🎉

12:09:26 From Ashley Morgan to Everyone:
Reacted to "Yay for husband mora..." with🎉

12:09:26 From Funke Famoyin to Everyone:
Reacted to "Yay for husband mora..." with💯

12:09:45 From Funke Famoyin to Everyone:
Reacted to "Nigeria😊" with

12:09:47 From Vallabh Vinnakota to Everyone:
Reacted to "Yay for husband mora..." with💯

12:10:16 From Lavanya A to Everyone:
👍

12:10:20 From Jen - UX Research and Strategy to Everyone:
Reacted to "Yay for husband mora..." with💯

12:10:53 From Emily Carmody to Everyone:
This session will be recorded and posted on our Youtube channel after the event
https://www.youtube.com/channel/UCbhHzt5UfetbARUebUaJgvQ?view_as=subscriber
Make sure to subscribe so you get notifications of when we have a new recording up!

12:12:11 From Jen - UX Research and Strategy to Everyone:
I love Bindu’s speaker photo!

12:12:20 From Aaron Esau to Everyone:
I often try to do a quick google translate to try and learn how to say hello to a person in a different region of

the world when I'm preparing to speak with them. But I worry sometimes that my true intention to show interest in
the person, will come off as pretentious or insincere, or worse it will feel like I'm stalking them! Am I alone in my
perception?
12:12:32 From Jen - UX Research and Strategy to Everyone:

Reacted to "I often try to do a ..." with
12:12:40 From Anushi M to Everyone:

Reacted to "Yay for husband mora..." with❤
12:12:42 From Manuel Snr to Everyone:

Reacted to "Yay for husband mora…" with🎉
12:12:42 From Anissa McGough to Everyone:

Reacted to "I often try to do a ..." with



12:13:08 From Anushi M to Everyone:
Reacted to "I often try to do a ..." with

12:14:14 From Zari Raymond to Everyone:
Reacted to "I often try to do ..." with👏

12:14:31 From Jen - UX Research and Strategy to Everyone:
I LOVE Farai!!

12:15:01 From Ashley Morgan to Everyone:
Reacted to "I often try to do a ..." with

12:15:10 From Preethi Hannah to Everyone:
Reacted to "I often try to do a ..." with👏

12:16:54 From Venisha Henry to Everyone:
Is this your artwork? It’s amazing and such a great way to showcase your personality!

12:17:21 From Geeta K to Everyone:
I love this. I truly believe this applies to internal departments within organizations too -- different subgroups,

like Engineering, Design, Research, Marketing, Product, Sales, etc, all have different normals.
12:17:30 From Margaret Aiken to Everyone:

Reacted to "I love this. I truly..." with👏
12:17:35 From Irene Rivera to Everyone:

Reacted to "I love this. I truly..." with👍
12:17:52 From Janie Cisneros to Everyone:

Reacted to "I love this. I truly..." with
12:18:17 From Geeta K to Everyone:

So true -- culture often doesn't get into the research goals, so it doesn't get uncovered. It's a big miss.
12:18:36 From Anissa McGough to Everyone:

Reacted to "I love this. I truly..." with👍
12:18:38 From Deborah Matzner to Everyone:

Cultural context is important (just a little plug for cultural anthropology in UXR)
12:18:45 From Jen - UX Research and Strategy to Everyone:

Reacted to "Cultural context is ..." with
12:18:47 From Anissa McGough to Everyone:

Reacted to "Cultural context is ..." with👏
12:18:53 From Danielle Latman to Everyone:

Reacted to "Cultural context is ..." with
12:18:58 From Geeta K to Everyone:

Reacted to "Cultural context i..." with👏
12:19:13 From Anthony Shenoda to Everyone:

Reacted to "Cultural context is ..." with👏
12:19:20 From Funke Famoyin to Everyone:

Reacted to "Cultural context is ..." with
12:19:28 From Janelle Ward to Everyone:

Reacted to "Cultural context is ..." with👏
12:19:29 From Carlisha W to Everyone:

Reacted to "Cultural context is ..." with👏
12:19:37 From Saira Aziz to Everyone:

Reacted to "Cultural context is ..." with👏
12:19:39 From Mariana Montes to Everyone:

Reacted to "Cultural context is ..." with👏
12:19:42 From Emily Carmody to Everyone:

Continue to share any questions you have for Bindu here in the chat!
12:19:42 From Ashley Morgan to Everyone:



REALLY love Farsi’s quote about being the “token hire.” I’d love to get your take on how to create a space
where people who are “one of a kind” don’t feel like they have to prove their value to be something other than the
“token hire.”
12:19:56 From Margaret Aiken to Everyone:

Reacted to "REALLY love Farsi’s ..." with❤
12:20:02 From Saira Aziz to Everyone:

Reacted to "REALLY love Farsi’s ..." with❤
12:20:04 From Julie S to Everyone:

Reacted to "REALLY love Farsi’s ..." with❤
12:20:06 From Anissa McGough to Everyone:

Reacted to "REALLY love Farsi’s ..." with❤
12:20:10 From Jen - UX Research and Strategy to Everyone:

Reacted to "REALLY love Farsi’s ..." with❤
12:20:22 From Anthony Shenoda to Everyone:

Replying to "Cultural context is ..."

+1 I come into UXR from Cultural Anthropology and it’s absolutely true that cultural difference are very
rarelyy considered in UX research.
12:20:37 From Preethi Hannah to Everyone:

Reacted to "Cultural context is ..." with👏
12:20:41 From Geeta K to Everyone:

Reacted to "REALLY love Farsi..." with❤
12:20:45 From Deborah Matzner to Everyone:

Reacted to "+1 I come into UXR f..." with❤
12:20:49 From Diamond Kenney to Everyone:

Reacted to "+1 I come into UXR f..." with❤
12:21:04 From Geeta K to Everyone:

Reacted to "+1 I come into UXR..." with❤
12:21:04 From C x to Everyone:

Reacted to "+1 I come into UXR f..." with❤
12:21:53 From Sara Saf to Everyone:

In my culture, you are never on time to events😂
12:22:01 From Regina Rocke to Everyone:

Reacted to "In my culture, you a..." with
12:22:09 From Masetshaba Motshekga to Everyone:

Reacted to "In my culture, you a..." with😂
12:22:22 From Danielle Latman to Everyone:

Reacted to "In my culture, you a..." with
12:22:37 From Danielle Latman to Everyone:

Reacted to "+1 I come into UXR f..." with❤
12:22:41 From Anissa McGough to Everyone:

Cultural dimensions are so important to inform our communication
12:23:02 From Anissa McGough to Everyone:

Reacted to "In my culture, you a..." with😂
12:23:09 From Zoom-gebruiker to Everyone:

Reacted to "In my culture, you a…" with😂
12:23:17 From Aaron Esau to Everyone:

A lot of people in Utah fold their arms in a group meeting which often comes off in other group settings as a
"defensive" or "unwelcoming" gesture. But in Utah it's very normal culturally for a lot of folks to fold their arms (in
prayerful state) and we don't realize that it's off-putting for some other folks and they might get the wrong non-verbal
queue about our interest in the discussion! haha.



12:23:38 From Aaron Esau to Everyone:
Reacted to "In my culture, you a..." with😂

12:23:40 From Ashley Morgan to Everyone:
Reacted to "A lot of people in U..." with💡

12:23:41 From Eleni Haloftis to Everyone:
Reacted to "Cultural context is ..." with

12:23:43 From Mariana Montes to Everyone:
Reacted to "+1 I come into UXR f..." with❤

12:23:45 From Jen - UX Research and Strategy to Everyone:
Reacted to "A lot of people in U..." with💡

12:23:46 From Falak Gandhi to Everyone:
Reacted to "A lot of people in U..." with💡

12:23:48 From Anushi M to Everyone:
Reacted to "A lot of people in U..." with💡

12:23:51 From Lil Abelha to Everyone:
Reacted to "A lot of people in U..." with💕

12:23:56 From ESzter Hollenback to Everyone:
Reacted to "A lot of people in U..." with💡

12:23:57 From Liz Holland to Everyone:
Reacted to "A lot of people in U..." with💡

12:23:58 From Jen - UX Research and Strategy to Everyone:
Reacted to "In my culture, you a..." with😂

12:24:04 From Deborah Matzner to Everyone:
Replying to "Cultural context is ..."

@Anthony, this Hofstede's dimensions is very Patterns of Culture circa 1934, don't you think?
12:24:37 From Preethi Hannah to Everyone:

Reacted to "A lot of people in U..." with💕
12:24:47 From Geeta K to Everyone:

Replying to "A lot of people in..."

This is exactly what I saw when the actors from RRR (the movie) came to the US for the awards ceremonies
and were being interviewed by GMA, Entertainment Tonight, etc. They didn't take the cultural context into account,
and clearly their PR person didn't prep them enough.
12:25:11 From Liz Holland to Everyone:

Replying to "A lot of people in U..."

@Aaron, interesting - I cross my arms in my chair because it’s backless and leanable for a standing desk,
and therefore comfortable. But recently someone indicated to me they thought I was being defensive by doing this.
Learning curve for sure to figure out a more comfortable way to sit!
12:25:12 From Sara Saf to Everyone:

Replying to "REALLY love Farsi’s ..."

I have been in many situations that I have to “prove” that i am not what the stereotypes are about my people
😡
12:25:41 From Masetshaba Motshekga to Everyone:

In South Africa, we have the race dynamic between a white male and a black woman. We have seen during
testing where the facilitator is a white male, and user is a 65+ black woman who grew up during the Apartheid era
usually comes with a communication break because of the power dynamics and historic racial dynamics between
the two and the fear that comes with this for a user
12:25:50 From Anissa McGough to Everyone:



Reacted to "I have been in many ..." with
12:25:50 From Danielle Latman to Everyone:

Reacted to "I have been in many ..." with😞
12:26:27 From Juliana Alvarez - Research @ Coveo to Everyone:

Like this book
12:26:35 From Julie S to Everyone:

That book is amazing. I loved it!
12:26:38 From Anthony Shenoda to Everyone:

Replying to "Cultural context is ..."

Yes. It’s a bot too rigid and reductive for my liking. Also not at all a fan of Erin Meyer’s work. Extremely
reductive.
12:26:38 From Theresa Hoffmann to Everyone:

That mapping of countries just blew my mind!
12:26:48 From Preethi Hannah to Everyone:

Reacted to "That mapping of coun..." with💯
12:26:51 From Emily Dahl to Everyone:

Reacted to "That mapping of coun..." with💯
12:26:56 From Julie S to Everyone:

Reacted to "Like this book" with❤
12:27:01 From Ashley Morgan to Everyone:

Reacted to "That mapping of coun..." with💯
12:27:16 From Taisa Brosler to Everyone:

Reacted to "Yes. It’s a bot too ..." with👍
12:27:34 From Janelle Ward to Everyone:

Seems like it has something in common with inductive vs. deductive reasoning too
12:27:40 From Emily Carmody to Everyone:

Want to keep the conversation going after the event? Sign up for our Slack channel. Fill in this form.
https://forms.gle/GLTwTLZ6eYBUYU566
12:27:42 From Ashley Morgan to Everyone:

Just a reminder to post any questions you might have in the chat for our Q&A after!
12:28:32 From Marjolein Kassenaar UXR to Everyone:

Replying to "Cultural context is ..."

Lewis cultural model may be worth checking out.
12:28:56 From Taisa Brosler to Everyone:

Replying to "Cultural context is ..."

I agree, but it's interesting to recognize that we have different conceptions. There is also a study on how we
consider silence.
12:29:15 From Jen - UX Research and Strategy to Everyone:

Our August event will be about how to participate in a feedback session. Follow us on eventbtite to be
notified when those tickets are released, https://ux-research-and-strategy.eventbrite.com/
12:29:47 From Anthony Shenoda to Everyone:

Replying to "Cultural context is ..."

Meyer’s work effectively takes a white European standard and puts everything else up against it. I mean,
what does it really mean to be a “low-context communicator”? Context itself is a culturally informed matter.
12:29:51 From Aaron Esau to Everyone:



Question for the QA portion. I'll see if it gets answered throughout the presentation: Short of having a lived
experience in a given culture, what are some of the best ways to learn some of the lesser known of cultural norms of
the regions where you are looking to conduct user experience research?
12:31:15 From Eleni Haloftis to Everyone:

Many indigenous cultures in the US are very high context,, interesting data
12:31:24 From Geeta K to Everyone:

Reacted to "Meyer’s work effe..." with😮
12:31:33 From Deborah Matzner to Everyone:

What advice on what sorts of preferences for feedback mode to think about? My manager asked me, and I
didn't know what to say.
12:31:55 From Eleni Haloftis to Everyone:

all reminds me of Linguistic Anthropology
12:32:55 From Geeta K to Everyone:

Q for the Q&A portion:
How do you recommend incorporating these frameworks into user research to understand their cultural

context so that we can appropriately synthesize our findings through their own cultural lens?
12:33:06 From Ashley Morgan to Everyone:

Do you use these frameworks with your teams or just for personal use?
12:33:39 From Ashley Morgan to Everyone:

Reacted to "Question for the QA ..." with👍
12:33:43 From Margaret Aiken to Everyone:

Q: If I’m struggling to communicate with someone from another culture, how do I figure out if it’s a cultural
misunderstanding or barrier without feeling like I’m stereotyping them?
12:33:53 From Ashley Morgan to Everyone:

Reacted to "Q: If I’m struggling..." with👍
12:33:56 From Janelle Ward to Everyone:

Also interesting to consider all of us internationals out there who have been raised in one (or multiple) places
and reside in another…we’ll certainly be a mashup!
12:34:10 From Deborah Matzner to Everyone:

Reacted to "Also interesting to ..." with❤
12:34:22 From Funke Famoyin to Everyone:

Reacted to "Q for the Q&A portio..." with
12:34:29 From Anushi M to Everyone:

Reacted to "Also interesting to ..." with❤
12:34:47 From Taisa Brosler to Everyone:

Replying to "Also interesting to ..."

I'm from Brazil, with Mexican daughters living in New Zealand. They will be a mashup for sure! hahaha
12:34:48 From Veronica W to Everyone:

It would be interesting to try to cover some of these cultural dimensions in a screener, just to make sure
we're not stereotyping someone based on their ethnic background
12:34:52 From Saira Aziz to Everyone:

Reacted to "Also interesting to ..." with😊
12:34:54 From Juliana Alvarez - Research @ Coveo to Everyone:

Reacted to "Also interesting to ..." with⬆
12:35:33 From Zari Raymond to Everyone:

Reacted to "Question for the Q..." with👍
12:36:18 From Jen - UX Research and Strategy to Everyone:

Time zones kill me!!
12:36:24 From Anshuk Chhibber to Everyone:

Reacted to "Time zones kill me!!" with😅



12:36:26 From Emily Carmody to Everyone:
UXRS June Event: Journey Maps are Just the Output; Human-Centered UX Research Is the Input with Dr.

Nikki Smith

https://www.eventbrite.com/e/journey-maps-are-just-the-output-human-centered-ux-research-is-the-input-tickets-621
273865857
12:36:28 From Ashley Morgan to Everyone:

Reacted to "Time zones kill me!!" with😅
12:36:31 From Anshuk Chhibber to Everyone:

Reacted to "It would be interest..." with➕
12:36:31 From Janelle Ward to Everyone:

Reacted to "I'm from Brazil, wit..." with
12:36:34 From Masetshaba Motshekga to Everyone:

I once tested with a user in Nigeria who was a driver and he suggested we continue and stopped to created
and talk to friends during our session and also gave great insights
12:36:39 From Mo Lalehchini to Everyone:

Reacted to "Time zones kill me!!" with😁
12:36:41 From Anushi M to Everyone:

Reacted to "It would be interest..." with💡
12:36:45 From Funke Famoyin to Everyone:

Replying to "Also interesting to ..."

I agree. I am Nigerian, but have lived in Ireland and the US.
12:36:48 From Deborah Matzner to Everyone:

Cultures of interviewing are very important to keep in mind when conducting IDIs
internationally/cross-culturally. They're not a universal/transparent genre of interaction.
12:37:04 From Jen - UX Research and Strategy to Everyone:

Reacted to "Also interesting to ..." with❤
12:37:09 From Funke Famoyin to Everyone:

Reacted to "I'm from Brazil, wit..." with
12:37:10 From Geeta K to Everyone:

My biggest challenge regarding recruiting diverse participants was the fact that I was bound to using
usertesting.com, and that's really hard for certain high-tech/biopharma fields when constrained to a particular
platform. Any thoughts from folks on how to recruit diverse participants for B2B industries?
12:37:30 From Geeta K to Everyone:

Reacted to "Cultures of interv..." with❤
12:37:34 From Aaron Esau to Everyone:

Reacted to "Time zones kill me!!" with😅
12:37:42 From Ashley Morgan to Everyone:

Reacted to "My biggest challenge..." with💯
12:38:18 From Anthony Shenoda to Everyone:

Reacted to "Cultures of intervie..." with💯
12:38:29 From Aaron Esau to Everyone:

Reacted to "My biggest challenge..." with💯
12:38:33 From Juliana Alvarez - Research @ Coveo to Everyone:

Reacted to "My biggest challenge..." with💯
12:38:40 From Anushi M to Everyone:

Reacted to "My biggest challenge..." with💯
12:38:45 From Ashley Morgan to Everyone:

These country maps continue to blow my mind
12:38:53 From Geeta K to Everyone:



Replying to "Cultures of interv..."

@Deborah, do you have any good resources for this?
12:39:18 From Aaron Esau to Everyone:

Replying to "My biggest challenge..."

were you able to test with your own testers, but still keep the results in your platform? I'll supplement my
panel at Trymata with my own customers and have them take tests.
12:39:39 From Jen - UX Research and Strategy to Everyone:

Reacted to "These country maps c..." with
12:39:50 From Marjolein Kassenaar UXR to Everyone:

Replying to "These country maps c..."

You may find Lewis cultural model interesting then
12:40:13 From Sara Saf to Everyone:

In the US we have good diversity but Inclusion is the issue. Usually people from other countries are not
welcomed to the gatherings and they end up hanging out only with their people.
12:40:17 From Emily Carmody to Everyone:

Reddit is the best
12:40:26 From Marjolein Kassenaar UXR to Everyone:

Replying to "These country maps c..."

https://www.crossculture.com/the-lewis-model-dimensions-of-behaviour/
12:40:27 From Janelle Ward to Everyone:

Reacted to "I agree. I am Nigeri..." with
12:40:38 From Emily Carmody to Everyone:

Post your questions for Bindu in the chat so they can be address in the Q&A
12:40:52 From Janie Cisneros to Everyone:

Reacted to "In the US we have go..." with
12:41:22 From Anca Luca to Everyone:

Would love to get the slides, great presentation
12:41:27 From Emily Carmody to Everyone:

Keep the conversation going after the event! Sign up for the UXRS Slack & introduce yourself
https://forms.gle/rJWFYnyB6Ms3wp2m8
12:41:27 From Anshuk Chhibber to Everyone:

Reacted to "Would love to get th..." with➕
12:41:39 From Funke Famoyin to Everyone:

Reacted to "Would love to get th..." with➕
12:41:44 From Emily Carmody to Everyone:

This session will be recorded and posted on our Youtube channel after the event
https://www.youtube.com/channel/UCbhHzt5UfetbARUebUaJgvQ?view_as=subscriber

12:41:54 From Agnes Kiss to Everyone:
Funny how you said that you mother would not criticize a product. Hungarians - they tend to criticize and not

mention things that are good
12:42:02 From Anca Luca to Everyone:

it was a great reminder of the research frameworks. thanks for mentioning them
12:42:04 From Anushi M to Everyone:

I like how you said ‘we will create more inclusive stereotypes’.
12:42:04 From Samantha Bailey Fast to Everyone:

Really appreciated seeing the various frameworks, didn't know about them before
12:42:06 From Carlisha W to Everyone:



Love what you said (paraphrasing) If we don’t make efforts to reach out to others because they are hard to
reach, what does this mean for the accessibility and inclusion of our designs?
12:42:10 From Eleanor Hendriks to Everyone:

I will be looking up the Erin Meyers book -thanks for the recommendation
12:42:11 From Eleni Haloftis to Everyone:

how important considering my own cultural context is
12:42:13 From Ashley Morgan to Everyone:

I didn’t know about cultural frameworks!
12:42:14 From Marjolein Kassenaar UXR to Everyone:

Really nice illustrations, well visualised !
12:42:14 From Margaret Aiken to Everyone:

I learned that you are an amazing human. Thank you, Bindu!
12:42:15 From Natty Bailey to Everyone:

Reacted to "Meyer’s work effecti..." with✅
12:42:20 From Lori Mack Boyles to Everyone:

One thing I learned: the importance of awareness that not every culture will answer if you ask what they
don't like about something
12:42:21 From Agnes Kiss to Everyone:

I loved the visuals!
12:42:23 From Anca Luca to Everyone:

also, thanks for showing up in a such a genuine and personal way. highly appreciated
12:42:25 From Vanessa Verdugo to Everyone:

Reminder that many things in life are on a spectrum
12:42:26 From Funke Famoyin to Everyone:

I need to be more aware of culture and diversity. As a vert direct person, I sometimes forget how it can be
off-putting for some people.
12:42:26 From Ashley Moodley to Everyone:

To take a step back and take a good look at your audience.
12:42:27 From Natty Bailey to Everyone:

Reacted to "+1 I come into UXR f..." with❤
12:42:28 From TIZIANA DAGOSTINO to Everyone:

I learn that there are different storytelling ways, and they are influenced by culture
12:42:29 From Veronica W to Everyone:

Learned about Erin Meyer and was reintroduced to Hofstede...I had thought of him as very reductionist but I
appreciate the nuanced way in which you consider his thoughts
12:42:33 From Raunak Mahtani to Everyone:

What I learned: understanding culture is complex, and the lesser reductively and more reflectively we do
this, the better. And with kindness!!!
12:42:34 From Margaret Aiken to Everyone:

👏
12:42:35 From Brian q to Everyone:

Great talk
12:42:38 From Mariana Montes to Everyone:

I´ve learned a lot! Thank you Bindu🙂
12:42:38 From Seetha Talluru to Everyone:

I learned about the various country reactions on confrontational and expressive map. This was helpful to
learn about how different countries cultures provide feedback and reactions.
12:42:40 From Naomi Johnson to Everyone:

I thought this was great! I’m taking a class on international UX at the University of Washington and it’s been
very focused on Hofstede's cultural dimensions theory!
12:42:42 From Gimena Blanco to Everyone:



Great to be reminded that nationality doe s not equal culture
12:42:44 From Julie S to Everyone:

As a latina woman leaving outside my country I just love that we are talking about this.
12:42:46 From Masetshaba Motshekga to Everyone:

I loved this talk; first time here❤ has broaden my perspective
12:42:48 From Falak Gandhi to Everyone:

Loved the presentation. It was very insightful
12:42:51 From Sara Saf to Everyone:

QA: To my previous comment, how can we break the barriers between different cultures to have more
Inclusive environment?
12:42:51 From Janelle Ward to Everyone:

Thanks so much, Bindu! Your talk reminded me of the importance of communication - and avoiding
assumptions. Think about what you’re taking for granted, and say it out loud!
12:42:54 From Aaron Esau to Everyone:

I learned that a lot of research focuses on context and character, but leave out culture, and that's a huge
missed opportunity!
12:42:57 From Seetha Talluru to Everyone:

The presentation is wonderful!
12:42:58 From Funke Famoyin to Everyone:

Kindness and giving grace is so important in every situation.
12:43:00 From Rebecca Liggins to Everyone:

QUESTION: What considerations do researchers need to think about when telling the stories of people in
other cultures?
12:43:01 From Jenna Malzacher to Everyone:

Great presentation! Learned so much!
12:43:06 From Anastasiya Zima to Everyone:

Good reminder to build rapport, how important that is. It helps us understand our participants better as well
as for them to open up more during the research.
12:43:07 From Agnes Kiss to Everyone:

I loved learning how even how you sequence the slides are determined by your culture
12:43:14 From Anushi M to Everyone:

Reacted to "Love what you said (..." with❤
12:43:21 From Jaspersohn, Andrew (he-him) to Everyone:

Lovely Session! I thank you!
12:43:30 From Megha Kowdley to Everyone:

Insightful session, Bindu! Thanks for sharing your experiences with us =)
12:43:31 From Anissa McGough to Everyone:

Much of what you've covered today was a part of my undergraduate degree in Communications! It was a
wonderful breath of fresh air to be a part of a culture talk that puts importance on the differences in culture and how
we can adapt and find common ground to reach a common goal
12:43:32 From Sahabe Arbabi to Everyone:

Replying to "REALLY love Farsi’s ..."

Thank you, It was interesting to know about context and theory and result.
12:43:35 From Sara Saf to Everyone:

This was a great topic, always think about that but I don’t think it was address well before.
12:43:39 From Anushi M to Everyone:

Reacted to "I learned that you a..." with❤
12:43:42 From Manuel Snr to Everyone:

Great presentation.
“Diversity alone doesn’t mean Inclusion”🏅



12:43:43 From Emily Carmody to Everyone:
Tell us what you thought of today’s event: https://forms.gle/dmyrW1gcNF8cCaHF7

12:43:51 From Anushi M to Everyone:
Reacted to "also, thanks for sho..." with❤

12:43:52 From Anissa McGough to Everyone:
Thank you so much for this presentation and your time!!

12:43:58 From Teralyn I to Everyone:
It's a reminder of the importance of communication! Great presentation!

12:44:04 From Anushi M to Everyone:
Reacted to "I learn that there a..." with❤

12:44:07 From Jen - UX Research and Strategy to Everyone:
We love seeing faces. Show us yours!🙂

12:44:20 From Anushi M to Everyone:
Reacted to "What I learned: unde..." with❤

12:44:23 From Shashi Kala Kotha to Everyone:
Thank you Bindu. Loved it! Great presentation!

12:44:31 From Anushi M to Everyone:
Reacted to "I learned about the ..." with❤

12:44:32 From Afsara Hossain to Everyone:
We always keep in our mind that we are all the same but this reminded me that sometime I should stop and

think that some else is from another background when communicating, mainly in UX
12:44:46 From Anushi M to Everyone:

Reacted to "I thought this was g..." with❤
12:44:56 From Jaspersohn, Andrew (he-him) to Everyone:

I have to go to another meeting! So happy to have been able to be here for this! Thank you Bindu!
12:45:18 From Preeti’s iPhone to Everyone:

Loved this talk. Beautifully presented. It remind me how I used to do research back in India on Fertility/
Mortality and lots of health related topics in Rural India. Thank you so much .
12:45:26 From Anushi M to Everyone:

Reacted to "QUESTION: What consi..." with💡
12:45:26 From Masetshaba Motshekga to Everyone:

Reacted to "Loved this talk. Bea..." with❤
12:45:29 From Preeti’s iPhone to Everyone:

Reacted to "Loved this talk. Bea…" with❤
12:45:37 From Meena Kothandaraman to Jen - UX Research and Strategy(Direct Message):

Jen - got waylaid with a client meeting. Hoping to listen to this recording - from the chat - looks like it went
superb! Excited to hear from Bindu🙂 Hope you are doing great🙂
12:45:42 From Raunak Mahtani to Everyone:

How do you synthesize and communicate your understanding of the cultural context appropriately so it is
considered in relevant design decisions?
12:45:44 From Paul Mashack to Everyone:

We're all one of a kind
12:45:59 From Anushi M to Everyone:

Reacted to "Much of what you've ..." with❤
12:46:07 From Jen - UX Research and Strategy to Meena Kothandaraman(Direct Message):

Yessss! So good to hear from you. We are recording this and hopefully it will be posted in a few days.
12:46:16 From Gopinath Soren to Everyone:

Reacted to "How do you synthesiz..." with👍
12:46:50 From kevin kabi to Everyone:

Having one of the locals help me go through my questionnaire so that my wording can bring out the exact
meaning was really helpful.



12:46:54 From Sara Saf to Everyone:
Reacted to "We're all one of a k..." with

12:46:56 From Anushi M to Everyone:
Reacted to "Loved this talk. Bea..." with❤

12:47:02 From Meena Kothandaraman to Jen - UX Research and Strategy(Direct Message):
🙂! Definitely will watch the recording!

12:47:05 From Jen - UX Research and Strategy to Meena Kothandaraman(Direct Message):
Also, I saw that you re doing a talk on fables. I also have a talk on Aesop fables. Ha ha. But yours sounds

better because you are pulling from Indian fables as well. I MUST see this talk!
12:47:09 From Jen - UX Research and Strategy to Meena Kothandaraman(Direct Message):

Reacted to "🙂! Definitely will ..." with🥰
12:47:18 From Paul Mashack to Everyone:

Bless you
12:47:36 From Marjolein Kassenaar UXR to Everyone:

Reacted to "Bless you" with😄
12:47:53 From Meena Kothandaraman to Jen - UX Research and Strategy(Direct Message):

How fun!! Yeah - it is for AIGA - but I don’t think they are recording it🙂. I’m sure yours is fantastic - just
talking about the trajectory of where we are headed with UX and futures.
12:48:08 From Janie Cisneros to Everyone:

Reacted to "Having one of the lo..." with
12:48:09 From Sara Saf to Everyone:

Reacted to "Bless you" with😂
12:48:12 From Jen - UX Research and Strategy to Everyone:

UXRS is doing a feedback session in August with David De Leon. Tickets coming soon on eventbrite.
https://ux-research-and-strategy.eventbrite.com/
12:48:18 From Janie Cisneros to Everyone:

Reacted to "We're all one of a k..." with❤
12:48:32 From Deborah Matzner to Everyone:

Thank you!
12:48:35 From Meena Kothandaraman to Jen - UX Research and Strategy(Direct Message):

David is awesssssommmme. So glad you are including him!
12:48:37 From Bindu (she/her) to Everyone:

Reacted to "Bless you" with😂
12:48:40 From Paul Mashack to Everyone:

Reacted to "Thank you!" with👍
12:48:45 From Manuel Snr to Everyone:

Thanks!
12:48:55 From Paul Mashack to Everyone:

Reacted to "Thanks!" with🐱
12:48:58 From Jen - UX Research and Strategy to Meena Kothandaraman(Direct Message):

Reacted to "How fun!! Yeah - it ..." with💜
12:49:05 From Leti Palacios to Everyone:

Thanks a lot! Need to go.
12:49:13 From Jen - UX Research and Strategy to Meena Kothandaraman(Direct Message):

Reacted to "David is awesssssomm..." with
12:49:38 From Jen - UX Research and Strategy to Everyone:

Remember to let us know how you felt about today’s event:
https://docs.google.com/forms/d/e/1FAIpQLSfUSA8Ij2FPFjA9T7Bgy05N1HzmWo1Qwfd1pgSeK2pHM72gWg/viewfo
rm
12:49:56 From Deborah Matzner to Everyone:



Don't give cause to culture, as in, "they were late because culture x" but rather say "for reference, in this
cultural context, this is/isn't generally acceptable..."
12:50:13 From Paul Mashack to Everyone:

Reacted to "Don't give cause to ..." with👍
12:50:22 From Geeta K to Everyone:

Reacted to "Don't give cause t..." with👍
12:50:23 From Saira Aziz to Everyone:

Reacted to "Don't give cause to ..." with👍
12:50:26 From Janie Cisneros to Everyone:

Reacted to "Don't give cause to ..." with❤
12:51:31 From Anushi M to Everyone:

Reacted to "Don't give cause to ..." with❤
12:52:26 From Lori Mack Boyles to Everyone:

Reacted to "Don't give cause to ..." with👍
12:52:52 From Paul Mashack to Everyone:

Ghost Busters!
12:53:05 From Julie S to Everyone:

Reacted to "Ghost Busters!" with👻
12:53:26 From Bindu (she/her) to Everyone:

Paintings: https://100daysoffeelings.tumblr.com/
A side project I did back in 2020 when I was in lockdown

12:53:34 From Manuel Snr to Everyone:
Nice approach!

12:53:34 From Emily Dahl to Everyone:
Reacted to "Paintings: https://1..." with❤

12:53:35 From Kate Drummond to Everyone:
Reacted to "Paintings: https://1…" with❤

12:53:37 From Janelle Ward to Everyone:
Reacted to "Paintings: https://1..." with❤

12:53:39 From Paul Mashack to Everyone:
Reacted to "Paintings: https://1..." with👍

12:53:40 From Manuel Snr to Everyone:
Reacted to "Paintings: https://1…" with❤

12:53:42 From Imani Finney to Everyone:
Reacted to "Paintings: https://1..." with❤

12:53:51 From Manuel Snr to Everyone:
Reacted to "Don't give cause to …" with👍

12:54:01 From Vallabh Vinnakota to Everyone:
Reacted to "Paintings: https://1..." with❤

12:54:03 From Larissa Doronina to Everyone:
Reacted to "Paintings: https://1..." with❤

12:54:05 From Paul Mashack to Everyone:
Replying to "Paintings: https://1..."

Love the artwork!
12:54:06 From María Te González to Everyone:

Reacted to "Paintings: https://1..." with❤
12:54:08 From Funke Famoyin to Everyone:

Reacted to "Paintings: https://1..." with❤
12:54:13 From Julie S to Everyone:

Reacted to "Paintings: https://1..." with❤



12:54:14 From Halley Earwood to Everyone:
Reacted to "Paintings: https://1..." with❤

12:54:23 From Funke Famoyin to Everyone:
Replying to "Paintings: https://1..."

Are these watercolors?
12:54:26 From Aaron Esau to Everyone:

Reacted to "Ghost Busters!" with👻
12:54:26 From Morvarid Meshkini to Everyone:

Reacted to "Paintings: https://1..." with😍
12:54:37 From Anushi M to Everyone:

Reacted to "Paintings: https://1..." with❤
12:54:56 From Ashley Moodley to Everyone:

Great Talk Bindu🙂 Very Interesting references - I particularly enjoyed your narrative and how you were
able to relate your personal story and experiences to the subject matter.
12:55:48 From Paul Mashack to Everyone:

Reacted to "Great Talk Bindu🙂 ..." with👍
12:55:56 From Geeta K to Everyone:

Q for Q&A portion:
What are your thoughts on applying these cultural frameworks (or others) to AI products?

12:56:56 From Anushi M to Everyone:
Reacted to "Great Talk Bindu🙂 ..." with❤

12:57:49 From Emily Carmody to Everyone:
We would love to hear your feedback! Tell us what you thought of today’s event:

https://forms.gle/dmyrW1gcNF8cCaHF7
12:57:52 From Megha Kowdley to Everyone:

Have you seen a pattern where certain Research methods work well or don’t, across different parts of the
world?
12:57:57 From Banovsha Alimova to Everyone:

Hey dears if you need volunteers for any of your projects I would like to join and benefit from your
experiences and help in any way I can. Because I need this experience
12:58:01 From Morvarid Meshkini to Everyone:

Thank you very much!
12:58:04 From Julie S to Everyone:

👏thank you!
12:58:07 From Emily Carmody to Everyone:

Want to keep the conversation going after the event? Sign up for our Slack channel. Fill in this form.
https://forms.gle/GLTwTLZ6eYBUYU566
12:58:11 From Jen - UX Research and Strategy to Everyone:

LOVE the illustrations!
12:58:16 From Anushi M to Everyone:

Reacted to "LOVE the illustratio..." with❤
12:58:18 From Ashley Morgan to Everyone:

Reacted to "LOVE the illustratio..." with❤
12:58:25 From Janie Cisneros to Everyone:

thank you so much for sharing your experience!
12:58:27 From Bhavya Sree to Everyone:

Reacted to "LOVE the illustratio..." with❤
12:58:30 From Marjolein Kassenaar UXR to Everyone:

thank you very much, great talk and answers! Lovely illustration, yeah!
12:58:32 From Mariana Montes to Everyone:



thank you Bindu! Lovely Talk and your ilustrations🙂
12:58:32 From Kate Drummond to Everyone:

Thank you so much!!👏👏👏
12:58:35 From Raunak Mahtani to Everyone:

Thanks so much! What a thoughtful, nuanced and candid talk
12:58:39 From Emily Carmody to Everyone:

UXRS Eventbrite for all upcoming UXRS events. Subscribe and don’t miss a single event.
https://ux-research-and-strategy.eventbrite.com/

12:58:39 From ILONA POSNER to Everyone:
Reacted to "LOVE the illustratio..." with❤

12:58:49 From Aline de Moura Rodrigues to Everyone:
Thank you very much!😍

12:58:54 From Zari Raymond to Everyone:
Thank you!

12:58:57 From Bhavya Sree to Everyone:
Reacted to "UXRS Eventbrite for ..." with

12:58:57 From Eleni Haloftis to Everyone:
thanks so much for everything!

12:59:07 From Vanessa Verdugo to Everyone:
Thank you Bindu!

12:59:08 From Janella Stephenson to Everyone:
Thank you so much Bindu!

12:59:08 From Manuel Snr to Everyone:
About the link for your next talk with your manager?

12:59:10 From Bruno Nunes to Everyone:
Thank you so much!❤

12:59:19 From Austin Baldi to Everyone:
Have to leave for another meeting, please connect with me on LinkedIn:

https://www.linkedin.com/in/austin-baldi/
12:59:24 From Jenny Yu to Everyone:

Thank you very much!!!💖
12:59:30 From Eleanor Hendriks to Everyone:

Thank you!
12:59:33 From Anissa McGough to Everyone:

Thank you Bindu!!
12:59:43 From kevin kabi to Everyone:

Thank you very much.
12:59:45 From Zoom-gebruiker to Everyone:

Thanks Bindu!
13:00:04 From Gimena Blanco to Everyone:

Thank you Bindu and organisers!!
13:00:38 From Bhavya Sree to Everyone:

https://www.linkedin.com/in/bhavyakoppula/
13:00:53 From Deborah Matzner to Everyone:

@Bindu, you mentioned a resource for feedback style. CAn you post the link?
13:14:26 From Melanie Sorensen to Everyone:

We were just in the meat of everything…
13:15:33 From TIZIANA DAGOSTINO to Everyone:

sorry I have to run. Great session though. Thank you!
13:16:55 From Afsara Hossain to Everyone:

It was amazing but I have to go. Thank you everyone so much!



13:27:16 From Aaron Esau to Everyone:
Great networking and breakout group! Feel free to connect with me on LinkedIn!

https://www.linkedin.com/in/cohesiveteamsneedaaron/
13:27:38 From Jen - UX Research and Strategy to Everyone:

https://docs.google.com/forms/d/e/1FAIpQLSfUSA8Ij2FPFjA9T7Bgy05N1HzmWo1Qwfd1pgSeK2pHM72gWg/viewfo
rm
13:27:38 From Johanna Fulache to Everyone:

Reacted to "https://www.linked..." with👍
13:29:13 From Ashley Morgan to Everyone:

We’ll have happy hour for the next 30 min or so
13:29:20 From Aaron Esau to Everyone:

Reacted to "We’ll have happy hou..." with😂
13:29:26 From Aaron Esau to Everyone:

Reacted to "We’ll have happy hou..." with🎉
13:29:29 From Aaron Esau to Everyone:

Removed a😂 reaction from "We’ll have happy hou..."
13:29:35 From Jen - UX Research and Strategy to Everyone:

Good approach with the local researchers.
13:29:49 From Melanie Sorensen to Everyone:

Can you share the link again to the slides, please?
13:29:55 From Anissa McGough to Everyone:

Question: How does culture impact UXR data gathering methods?
13:30:13 From Pavithra Arvind to Everyone:

Wonderful talk & great networking Happy to connect - https://www.linkedin.com/in/pavithra-arvind
13:30:26 From Jen - UX Research and Strategy to Everyone:

We will post the slides when Bindu provides them. They will be on the UXRS website.
13:30:33 From Melanie Sorensen to Everyone:

Reacted to "We will post the sli..." with👍
13:30:44 From Jen - UX Research and Strategy to Everyone:

https://www.uxresearchandstrategy.com/past-events.html
13:31:14 From Pavithra Arvind to Everyone:

Reacted to "We will post the sli…" with👍
13:31:45 From Julie S to Everyone:

Reacted to "We will post the sli..." with👍
13:31:53 From Bhavya Sree to Everyone:

Reacted to "We will post the sli..." with👍
13:31:57 From Funke Famoyin to Everyone:

Any advise for UX newbies especially in this job market?
13:32:12 From Anissa McGough to Everyone:

Reacted to "Any advise for UX ne..." with
13:32:53 From Jen - UX Research and Strategy to Everyone:

Raise your hand (under reactions) and ask the group your questions
13:33:14 From Megha Kowdley to Everyone:

Researchception this!
13:33:14 From Anissa McGough to Everyone:

That was really helpful, Ilona! Thank you
13:33:39 From Aaron Esau to Everyone:

Reacted to "That was really help..." with👏
13:33:46 From Melanie Sorensen to Everyone:

I do… not sure where hand is



13:33:52 From ILONA POSNER to Everyone:
NETWORK, NETWORK, NETWORK!

13:34:11 From ILONA POSNER to Everyone:
Replying to "I do… not sure where..."

Under Reactions
13:34:32 From Jen - UX Research and Strategy to Everyone:

Reacted to "NETWORK, NETWORK, NE..." with
13:35:17 From Theresa Hoffmann to Everyone:

I have to go, but this has been great! Thank you!
13:36:19 From Anissa McGough to Everyone:

@Zarif: You mention "show your work". For those transitioning into UXR, are you suggesting that we have a
portfolio built to show what we've learned?
13:37:10 From Jen - UX Research and Strategy to Everyone:

https://www.youtube.com/@UXResearchStrategy
13:37:47 From Md Zarif Kaisar to Everyone:

Replying to "@Zarif: You mention ..."

Yes of course. And also while you're making it show bits and pieces of what you've figured out to social
media like LinkedIn. Incremental updates and feedback would take you there.
13:38:33 From Jen - UX Research and Strategy to Everyone:

Amy’s resume critique https://www.youtube.com/watch?v=uLF2GNlW6_M
13:39:21 From Md Zarif Kaisar to Everyone:

Let's get connected on LinkedIn everyone. Here's my profile link - https://www.linkedin.com/in/zarifkaisar/
13:39:31 From Anissa McGough to Everyone:

Replying to "@Zarif: You mention ..."

That's really helpful! Thank you
13:39:51 From Md Zarif Kaisar to Everyone:

Replying to "@Zarif: You mention ..."

Glad to help.
13:40:21 From Jen - UX Research and Strategy to Everyone:

https://forms.gle/rJWFYnyB6Ms3wp2m8
13:41:40 From Aaron Esau to Everyone:

Faith in a higher power is a big aspect of my life. I've taken the approach of doing as much as is within my
own personal power (learn how to structure my resume, best practices, etc) and then I research as many
organizations as I can and apply to as many positions as I can that I feel fit my skillset and align with my goals
(financial and professional). I have found in looking back that the jobs I have had, have lead me to where I am, and
where I'm going. Don't stand still, and have faith! I know it sounds like a trope, but it really has helped me stay
cheerful throughout the process!
13:42:21 From Bhavya Sree to Everyone:

Reacted to "Yes of course. And a..." with
13:42:29 From Funke Famoyin to Everyone:

Reacted to "Faith in a higher po..." with❤
13:42:32 From Bhavya Sree to Everyone:

Reacted to "Faith in a higher po..." with❤
13:42:35 From Janella Stephenson to Everyone:

Reacted to "Faith in a higher po..." with❤
13:42:45 From Mariana Montes to Everyone:

Reacted to "Faith in a higher po..." with❤



13:43:02 From Melanie Sorensen to Everyone:
I have to jump but thank you for this presentation and the great conversations!

13:43:06 From Anissa McGough to Everyone:
Reacted to "Faith in a higher po..." with❤

13:43:17 From Anissa McGough to Everyone:
Reacted to "I have to jump but t..." with

13:44:13 From mohan rao to Everyone:
Hello every one My name is Mohan Rao. I’m a senior ux designer. I’m very happy to connect with you guys

https://www.linkedin.com/in/mohan-rao-vanjarapu/
13:44:33 From Md Zarif Kaisar to Everyone:

Reacted to "Faith in a higher po..." with❤
13:46:27 From Bhavya Sree to Everyone:

Had a great time attending this webinar and knowing fellow attendees, will be signing off for the day now,
thank you 🙂
13:46:46 From Jen - UX Research and Strategy to Everyone:

Reacted to "Had a great time att..." with💜
13:48:02 From Jen - UX Research and Strategy to Everyone:

Unicorn is a fictitious animal…. It does not exist. Lol
13:48:11 From Ashley Morgan to Everyone:

Reacted to "Unicorn is a fictiti..." with💯
13:48:19 From Julie S to Everyone:

Reacted to "Unicorn is a fictiti..." with🦄
13:48:30 From Funke Famoyin to Everyone:

Replying to "Unicorn is a fictiti..."

Can I be a horse with a fake horn?😅
13:48:40 From Julie S to Everyone:

Reacted to "Unicorn is a fictiti..." with💯
13:48:44 From Ashley Morgan to Everyone:

Replying to "Unicorn is a fictiti..."

LOL same plz
13:48:48 From Vinícius Sasso to Everyone:

Reacted to "Unicorn is a fictiti..." with🦄
13:48:58 From Jen - UX Research and Strategy to Everyone:

Reacted to "Can I be a horse wit..." with😜
13:49:09 From Anissa McGough to Everyone:

Reacted to "Can I be a horse wit..." with😂
13:49:10 From Janella Stephenson to Everyone:

Reacted to "Unicorn is a fictiti..." with💯
13:49:44 From Ashley Morgan to Everyone:

Reacted to "Can I be a horse wit..." with😂
13:49:50 From Anissa McGough to Everyone:

Learning styles can definitely be informed by one's culture!
13:50:25 From Funke Famoyin to Everyone:

Reacted to "Learning styles can ..." with💯
13:52:18 From Megha Kowdley to Everyone:

It was amazing meeting each one of you on this session, gotta jump but I'd love for us to connect on
Linkedin - https://www.linkedin.com/in/meghakowdley👋
13:53:42 From Robert Garcia to Everyone:

Really appreciate this great discussion! Feel free to connect: https://www.linkedin.com/in/robertjgarciaphd/



13:55:59 From Julie S to Everyone:
I love that Anissa

13:56:36 From Ashley Morgan to Everyone:
Feel this so intensely

13:57:01 From Md Zarif Kaisar to Everyone:
You explained it beautifully. @Anissa you're awesome.

13:57:09 From Anissa McGough to Everyone:
Reacted to "I love that Anissa" with🥰

13:57:11 From Jen - UX Research and Strategy to Everyone:

https://docs.google.com/forms/d/e/1FAIpQLSfUSA8Ij2FPFjA9T7Bgy05N1HzmWo1Qwfd1pgSeK2pHM72gWg/viewfo
rm
13:57:13 From damian ashton to Everyone:

Thanks everyone!
13:57:27 From Jen - UX Research and Strategy to Everyone:

https://linktr.ee/uxrs
13:57:27 From Funke Famoyin to Everyone:

I would love to connect with you all https://www.linkedin.com/in/olufunkefamoyin/
13:57:30 From Anissa McGough to Everyone:

Thank you! It was so nice meeting and chatting with everyone!
13:57:37 From Jen - UX Research and Strategy to Everyone:

All of the UXRS social media channels
13:57:40 From Julie S to Everyone:

Thank you!
13:57:47 From Gladston Davis Johnson to Everyone:

Thank You


