
Transcript from UXRS Holiday Networking Extravaganza 12-2021

16:57:43 From Jen Blatz - UXRS to Everyone:
I am in Frisco TX USA

16:57:46 From Lauren Singer to Everyone:
Nashville, TN!

16:57:47 From Heather van H to Everyone:
Seattle WA

16:57:53 From Harold Cáceres to Everyone:
Greetings from El Salvador

16:57:59 From Patterson Kanesha to Everyone:
Hi everyone! I’m in Nashville, TN as well!

16:58:03 From Danyang Long to Everyone:
Newark, NJ

16:58:07 From Larissa Oglesby to Everyone:
New York City

16:58:08 From Peter Lewicki to Everyone:
Toronto 🍁

16:58:09 From Ismail to Everyone:
Nigeria

16:58:11 From Janella Stephenson to Everyone:
Canary Island, Spain

16:58:15 From Ismail to Everyone:
Lagos Nigeria

16:58:18 From Anirudh Ganesh to Everyone:
Canada :)

16:58:21 From julie dawson to Everyone:
Good evening , from Covington, Kentucky!

16:58:30 From Rania Said Abdalla to Everyone:
Jersey city, NJ

16:58:53 From Elena Kaziuka to Everyone:
Minsk, By

16:59:11 From Elena Kaziuka to Everyone:
Hi 4 everyone )

16:59:40 From Harold Cáceres to Everyone:
Like Kahoot?

16:59:50 From Sabine Kwan to Everyone:
Hi everyone - nice to meet you - I’m a Sabine a recent grad who is currently looking or any UI/UX

opportunities - if you’re interested here is a link to my LinkedIn & Portfolio - thanks 😊
17:00:03 From Sabine Kwan to Everyone:

LinkedIn: https://www.linkedin.com/in/sabinekwan/
17:00:09 From Sabine Kwan to Everyone:

Portfolio: https://sabinekwan.design
17:00:26 From Anjali R to Everyone:

HI all - happy to join but can only stay for 20 mins
17:00:36 From Sabine Kwan to Everyone:

Toronto
17:00:39 From Anthony Z to Everyone:

Hi! I’m in Dallas, TX



17:00:48 From Krishni Metivier to Everyone:
Hi all, I’m in Houston, TX!

17:00:49 From Heather van H to Everyone:
It's chilly here today, but it's not raining, which is great. We've had a lot of flooding

17:00:54 From Marianne Berkovich to Everyone:
Greetings from Mountain View, CA!

17:00:55 From Heather Rawlinson (she/her) to Everyone:
Florida here! It's actually cool for once :)

17:00:55 From Sarah Alghamdi to Everyone:
I am in Jeddah, Saudi Arabia

17:00:56 From Jayson Gaspay to Everyone:
s/o Seattle!!

17:00:59 From Heather van H to Everyone:
Seattle

17:01:01 From David Pepka to Everyone:
Hi! Tuning in from Boston!

17:01:11 From Sherri Rilling to Everyone:
Seattle

17:01:13 From Heather van H to Everyone:
haha

17:01:14 From Abhinav Pandey to Everyone:
Hello from Phoenix, AZ

17:01:22 From Ari Pearl-Butler to Everyone:
Hi from San Francisco

17:01:29 From Whitney Helwig to Everyone:
Hi from Wisconsin!

17:01:32 From Austin Kelly to Everyone:
Columbus, OH

17:01:37 From Karl Uschold to Everyone:
Denver CO

17:01:53 From Austin Baldi to Everyone:
Yes

17:01:58 From Ismail to Everyone:
Yeap

17:02:11 From Malari Barber to Everyone:
https://linktr.ee/uxrs

17:03:09 From Malari Barber to Everyone:
Join us at our free January event, “Designing Better UX Surveys” - Get your ticket on Eventbrite
https://www.eventbrite.com/e/designing-better-ux-surveys-tickets-196185735817

17:04:08 From Malari Barber to Everyone:
Community Survey
https://www.surveymonkey.com/r/2021communitysurveyUXRS

17:04:28 From julie dawson to Everyone:
Getting an error on Instagram from the link tree

17:04:36 From Vibha Bhagwat to Everyone:
You guys always have the best and most relevant topics! 👍

17:04:59 From Mariann Lowery to Everyone:
The end of the survey said $100 amazon gift card but the invitation said $50 :)

17:05:15 From Malari Barber to Everyone:



What did you think of today’s event? Complete the survey now! Help us improve the UXRS events
https://forms.gle/1dTg1BZyJxi8BdkK9

17:23:33 From Krishni Metivier to Everyone:
Hi Jennifer! Feel free to share it!

17:23:36 From Agnes Kiss to Everyone:
stylish outfit, Jen!

17:23:38 From jules hare to Everyone:
omg Jen LOVING THE JUMPER!

17:23:40 From Jennifer Tremblay to Everyone:
https://www.linkedin.com/in/jennifersprofile

17:23:49 From Malari Barber to Everyone:
Want to keep the conversation going? Sign up for our Slack channel! Fill in this form.
https://forms.gle/4pFyZJyreEdvPWoZ6

17:24:02 From Cody Conaway to Everyone:
https://www.linkedin.com/in/codyconaway/

17:24:07 From Agnes Kiss to Everyone:
https://www.linkedin.com/in/agneskiss/

17:24:11 From julie dawson to Everyone:
https://www.linkedin.com/in/juliesearsdawson/

17:24:14 From Abhinav Pandey to Everyone:
https://www.linkedin.com/in/abhinav-abhi-pandey/

17:24:17 From Krishni Metivier to Everyone:
A little short

17:24:19 From Ensieh Eftetekhari to Everyone:
https://www.linkedin.com/public-profile/settings

17:24:20 From Anjali R to Jen Blatz - UXRS(Direct Message):
Hi Jen - thanks for hosting this.  I have a class to go to so need to leave.  This was good and I’m happy

I was able to meet a folks folks.
17:24:22 From Angie DelGado to Everyone:

https://www.linkedin.com/in/angiedelgado/
17:24:27 From Christiana Tamika Joseph to Everyone:

https://www.linkedin.com/in/christiana-tamika-joseph-ma
17:24:29 From Heather van H to Everyone:

I thought it was good
17:25:02 From Rebecca Blakiston to Everyone:

I’ve been to events when it’s 5 minutes, so it felt long to me but 5 mins was a bit nuts (that was
one-on-one though)
17:25:22 From Mariann Lowery to Everyone:

@Agnes Kiss - another fellow Hungarian UX-er?
17:25:49 From Agnes Kiss to Everyone:

yes, Hungarian and now American,
17:26:03 From Mariann Lowery to Everyone:

Same here
17:26:04 From Agnes Kiss to Everyone:

Just right
17:26:10 From Teresa to Everyone:

4 is good!
17:26:30 From Krishni Metivier to Everyone:

https://www.linkedin.com/in/kmetivier/



17:39:32 From Elena Kaziuka to Everyone:
So, it's a pitty, but I can't to talk with you today. Hope my microphone will work better. Don't feel shy,

welcome to my network: www.linkedin.com/in/elenakaziuka See you soon ;)
17:48:23 From Krishni Metivier to Everyone:

So fun chatting with you all!! Sorry I didn’t get to say good bye!
17:48:28 From Kat Pham to Everyone:

^Yes!!
17:48:29 From Fatemeh Shayesteh to Everyone:

https://www.linkedin.com/in/fatemeh-shayesteh/
17:48:35 From Danyang Long to Everyone:

https://www.linkedin.com/in/danyanglong/
17:48:46 From Anna Makarova to Everyone:

https://www.linkedin.com/in/anna-makarova-2002b396/
17:48:47 From Teresa to Everyone:

Great chatting with you all!
17:48:53 From Krishni Metivier to Everyone:

Interview Tips!
17:48:54 From Robin Roberts to Everyone:

That was fun
17:48:55 From Kat Pham to Everyone:

AR/VR!
17:48:56 From Agnes Kiss to Everyone:

we ignored the question, sorry
17:48:58 From Rebecca Blakiston to Everyone:

DesignOps and ResearchOps
17:48:59 From Angie DelGado to Everyone:

Research.
17:49:00 From Sarah Alghamdi to Everyone:

languages!
17:49:00 From Ismail to Everyone:

Product Management
17:49:01 From Mariann Lowery to Everyone:

Making UXR more accessible and inclusive to neuroatypical users
17:49:02 From Adam Polansky to Everyone:

Civic Tech & Design
17:49:05 From Austin Baldi to Everyone:

Have to leave now but if anyone wants to connect, here is my LinkedIn profile:
https://www.linkedin.com/in/austin-baldi-922b581a0/
17:49:05 From Jayson Gaspay to Everyone:

XR!
17:49:05 From Krishni Metivier to Everyone:

Portfolio for Research!
17:49:08 From Bobby Bishop to Everyone:

More about research and strategy
17:49:09 From wun kuen ng to Everyone:

Adobe Suite: Photoshop/ Illustrator
17:49:10 From Sherri Rilling to Everyone:

Learning more about UX Research
17:49:10 From Abhinav Pandey to Everyone:



Learn more about market and ethnographic research methods
17:49:11 From João Marcos Oliveira to Everyone:

Research / Motion
17:49:11 From Agnes Kiss to Everyone:

we talked about linguistics
17:49:12 From Peter Lewicki to Everyone:

Conversation Design/Voice First
17:49:14 From Jennifer Tremblay to Everyone:

Internship opportunities
17:49:15 From Ari Pearl-Butler to Everyone:

Interviewing
17:49:17 From fatin asnan to Everyone:

@Teresa and @Robin, can you please drop your linkedin as well? I didn’t get to ask that!
17:49:17 From Whitney Helwig to Everyone:

I'd like to get my first UX Design design job and apply my skills!
17:49:17 From Cody Conaway to Everyone:

Artificial Intelligence and integration with human workflows
17:49:18 From Vibha Bhagwat to Everyone:

Operations
17:49:20 From Austin Baldi to Everyone:

Hope everyone has a happy and healthy holiday season and a happy new year!
17:49:20 From Karl Uschold to Everyone:

I would love to learn about what it’s like to have a real UX Design role
17:49:21 From julie dawson to Everyone:

UX Portfolio
17:49:21 From Anirudh Ganesh to Everyone:

conversation architecture for AI!
17:49:21 From Urvashi G to Everyone:

Different categories within UX Research and career opportunities
17:49:24 From Renu Zunjarwad to Everyone:

SAAS UXR
17:49:24 From Robin Roberts to Everyone:

I want to more about teaching design
17:49:25 From Sabine Kwan to Everyone:

Junior UI/UX advice, as well as ways to collaborate with the rest of the team
17:49:28 From AshNez 33 to Everyone:

I met a wonderful person who works for Meta!!
17:49:29 From Christiana Tamika Joseph to Everyone:

good timing
17:49:29 From Vibha Bhagwat to Everyone:

Risk register
17:49:30 From Breanne Moreno to Everyone:

Bestfolios.com
17:49:31 From Teresa to Everyone:

We talked about learning UX when on another path. We don’t need to be unicorns
17:49:35 From Martina Delgado to Everyone:

Topic: Quantitative/Qualitative methods
17:49:38 From Maureen Barrientos to Everyone:



High-impact presentation skills! So my research insights are actually taken into account by product
teams :)
17:49:45 From Chris Tang to Everyone:

accessibility, inclusion
17:49:50 From Austin Kelly to Everyone:

www.linkedin.com/in/austin-kelly-akdesigns
17:49:50 From elizabeth to Everyone:

Data Analytics
17:50:11 From elizabeth to Everyone:

https://www.linkedin.com/in/eliglynn/
17:50:17 From Breanne Moreno to Everyone:

breanne, digital media communications
17:50:18 From Christiana Tamika Joseph to Everyone:

learning how to manage vague or unreasonable stakeholder requests without devaluing your
skills/expertise
17:50:30 From Lauren Singer - UXRS to Everyone:

Such great topic ideas!!! I want to learn more about SAAS UX too!
17:50:31 From Max Freeborn to Everyone:

https://www.linkedin.com/feed/
17:50:48 From Max Freeborn to Everyone:

Woops https://www.linkedin.com/in/max-freeborn/
17:51:15 From Breanne Moreno to Everyone:

i learned how to present to stakeholders after completing a web redesign
18:07:05 From Angie DelGado to Everyone:

Book I mentioned in my group chat Designing for the digital age by Kim Goodwin.
18:07:11 From Malari Barber to Everyone:

Create an Awesome UX Research portfolio on demand on Vimeo
https://vimeo.com/ondemand/uxrportfolio

18:07:19 From Mariann Lowery to Everyone:
I have to hop, thank you for this event, it’s been great connecting with so many people

18:07:25 From Malari Barber to Everyone:
Vimeo “The Art of User Interviews”
https://vimeo.com/ondemand/theartofuseruxinterviews

18:07:27 From Bobby Bishop to Everyone:
https://www.linkedin.com/in/bobby-bishop/ forgot to put it in the chat during the room

18:07:30 From Urvashi G to Everyone:
thank you for sharing

18:07:35 From Renu Zunjarwad to Everyone:
Thank you Angie

18:07:43 From Ensieh Eftetekhari to Everyone:
www.linkedin.com/in/austin-kelly-akdesigns

18:07:44 From Malari Barber to Everyone:
Community Survey
https://www.surveymonkey.com/r/2021communitysurveyUXRS

18:07:48 From Christiana Tamika Joseph to Everyone:
I have to go. This event is great! Thank you! https://www.linkedin.com/in/christiana-tamika-joseph-ma

18:08:09 From jules hare to Everyone:



this is his video Narges
https://www.notion.so/LINKS-FROM-Design-Ethics-panel-aa9e3f6592fb4372a7386391d46c4b8a#90037aa808
5140aca0bf71086185a427
18:08:25 From Sarah Alghamdi to Everyone:

what's is pictionary
18:08:34 From Kat Pham to Everyone:

So much fun!
18:08:37 From Bobby Bishop to Everyone:

gartic phone?
18:08:42 From Breanne Moreno to Everyone:

I'm driving so I'd like to keep talking haha
18:08:43 From Agnes Kiss to Everyone:

scriblio is similar
18:08:50 From Narges Afshordi to Everyone:

Thanks, Jules!
18:08:51 From Rebecca Blakiston to Everyone:

Shameless plug from me, I mentioned in a couple breakouts The UX Cookbook:
https://theuxcookbook.com, a bunch of “bite-sized recipes” to get started with UX methods. Good for new
UXers!
18:08:52 From Himal Choi to Everyone:

Some basic drawing skills are needed.
18:09:05 From Robin Roberts to Jen Blatz - UXRS(Direct Message):

This is such an impressive community you’ve built.
18:09:19 From Natasha Paul to Everyone:

It’s really nice to meet you all! I need to drop off now. Here’s my LinkedIn - I’m currently looking for UXR
internships (shameless plug) https://www.linkedin.com/in/natasha-paul-stephen/
18:09:22 From Heather van H to Everyone:

That book "Designing for the Digital Age" is $56 for kindle on amazon :o
18:09:31 From Harold Cáceres to Everyone:

Thanks for that, Natasha
18:09:32 From Heather van H to Everyone:

Is there another spot for the book?
18:09:34 From jules hare to Everyone:

Sorry @Narges - here:  https://www.youtube.com/watch?v=bzUmNaBtiC4
18:09:39 From Anirudh Ganesh to Everyone:

:(
18:09:56 From jules hare to Everyone:

awwwwwwwe
18:10:29 From Heather van H to Everyone:

@angiedelgado -- where would you find the book outside of Amazon
18:10:32 From João Marcos Oliveira to Everyone:

I've read Practical Empathy by Indi Young, very good
18:10:34 From Renu Zunjarwad to Everyone:

Hello Sarah
18:10:38 From Breanne Moreno to Everyone:

Will a Certificate in Human Computer Interaction be seen as lesser than a Master's in HCI?
18:11:50 From Robin Roberts to Jen Blatz - UXRS(Direct Message):

I need to go make dinner. It was fun to see you.
18:11:56 From Urvashi G to Jen Blatz - UXRS(Direct Message):



Good to see you Jen. Lovely being part of your interesting sessions. Shall stay in touch for career and
networking opportunities in UX Research with prior skills, education and experience in it.
18:11:59 From Jen Blatz - UXRS to Robin Roberts(Direct Message):

Thank you so much
18:12:12 From Agnes Kiss to Everyone:

dirty hands
18:12:14 From Jen Blatz - UXRS to Robin Roberts(Direct Message):

It was a pleasant surprise to see ya. I miss ya
18:13:10 From Renu Zunjarwad to Everyone:

Explore and experiment!
18:13:21 From Jen Blatz - UXRS to Urvashi G(Direct Message):

You too!
18:14:42 From Maureen Barrientos to Everyone:

happy to connect with anyone in the health/accessibility ux space :)
https://www.linkedin.com/in/maureenbarrientos/
18:14:43 From Abhinav Pandey to Everyone:

Hi David!
18:15:19 From Rebecca Blakiston to Everyone:

https://www.amazon.com/Before-You-Code-Jen-Kramer/dp/1732890633
18:16:04 From David Pepka to Everyone:

https://www.amazon.com/Before-You-Code-Jen-Kramer/dp/1732890633
18:16:33 From fatin asnan to Everyone:

Thank you so much for hosting this event! I’ve enjoyed meeting everyone in my breakout room @David
@Karl @Anthony @Teresa @Menna @Robin @Sabine. I need to hop off, but hope to participate in something
like this in the future :) https://www.linkedin.com/in/fatinasnan/
18:16:34 From Bobby Bishop to Everyone:

Like you are doing now!
18:17:25 From Karl Uschold to Everyone:

Gotta get going. Great talking with everyone today!
18:17:29 From Ting Chang to Everyone:

Is there a Slack group? Would love to join :)
18:17:34 From Breanne Moreno to Everyone:

I'd like to join the UXRS slack! Where can I find the link?
18:17:35 From Apurva Patil to Everyone:

Hi! myself Apurva, I am a grad student from Design + Information Science background! Happy to
connect :)  https://www.linkedin.com/notifications/
18:18:10 From Lauren Singer - UXRS to Everyone:

Sign up for our Slack channel! Fill in this form.
https://forms.gle/4pFyZJyreEdvPWoZ6

18:18:36 From Kat Pham to Everyone:
If you haven’t go ahead and follow Jared Spool Leaders of Awesomeness. He has great lectures every

Monday on UX: https://leaders.centercentre.com/landing
18:19:26 From jules hare to Everyone:

oooo, thank you linda!
18:19:34 From Lisa Dance to Everyone:

To start a research project- Know what questions you need to answer and how you are going to use the
research findings.
18:19:44 From Jen Blatz - UXRS to Everyone:



Here’s a previous UXRS event where the speaker goes in depth into different UX research methods
https://www.youtube.com/watch?v=bAaM17YV1qk&list=PLPPXtwgRx22Isf2g-GWkN-i-eTCFfAt8k&index=15
18:20:08 From Maile Malin to Everyone:

https://youtu.be/WPS1DMlzz0M
18:20:14 From Breanne Moreno to Everyone:

what do you say to the stakeholders who don't know what they want until they see it.
18:20:29 From Sherri Rilling to Everyone:

I’m excited to connect with everyone on LinkedIn https://www.linkedin.com/in/sherri-rilling/ . I have to
get going. Thank you so much for hosting this networking event!
18:20:40 From Vibha Bhagwat to Everyone:

+1 @breanne
18:20:53 From Peter Lewicki to Everyone:

Is there a UX Research & Strategy presence on Slack I could join?
18:21:49 From Zachary Stewart to Everyone:

I found experience by helping non-profits
18:21:51 From Nisha Balaraman to Everyone:

Join our slack channel here!
https://docs.google.com/forms/d/e/1FAIpQLSdItzE_TG5Ac7HclR4rxjO6jW7KtOHYJkQrVVZGVosYXjw40w/vie
wform
18:21:55 From Maile Malin to Everyone:

The above YouTube link is to “Apple's Tablet Vision 1990’s” btw
18:22:08 From Peter Lewicki to Everyone:

Thank you
18:22:15 From Maile Malin to Everyone:

uxrescue
18:22:50 From Malari Barber to Everyone:

Want to keep the conversation going? Sign up for our Slack channel! Fill in this form.
https://forms.gle/4pFyZJyreEdvPWoZ6

18:23:41 From Jen Blatz - UXRS to Everyone:
Sorry about the wrong link. Try this one for UX research methods

https://www.youtube.com/watch?v=bAaM17YV1qk&list=PLPPXtwgRx22Isf2g-GWkN-i-eTCFfAt8k&index=15
18:23:49 From Abhinav Pandey to Everyone:

Hey all. Gotta bounce. But it was great meeting you all. This was my first UXRS event and I really
enjoyed. Hope to see y’all at future events https://www.linkedin.com/in/abhinav-abhi-pandey/
18:24:37 From Breanne Moreno to Everyone:

thank you!!
18:24:44 From Anna Makarova to Everyone:

It’s nice meeting you everyone! Thank you for this wonderful networking event! I have to go as well.
Let’s connect https://www.linkedin.com/in/anna-makarova-2002b396/
18:25:08 From Danyang Long to Everyone:

Thank you @elizabeth
18:25:09 From Renu Zunjarwad to Everyone:

Age is just a number 🙂
18:25:15 From Peter Lewicki to Everyone:

Toronto, for example, has a group called Civic Tech where people get together regularly to hack
projects to help solve social issues. You can always hop on a project and contribute.  The point is  I imagine a
lot of cities across North America have something similar.
18:25:31 From David Pepka to Everyone:

+1 Renu!



18:25:38 From Rebecca Blakiston to Everyone:
Thank you for organizing this! I have to hop off, feel free to connect if you’re interested in UX in libraries

or higher ed: https://www.linkedin.com/in/steadfastlibrarian/
18:25:44 From Teresa to Everyone:

https://app.creativetokyo.com/jobs/aiheme-product-designer-volunteer

Product designer volunteer
18:26:00 From Bobby Bishop to Everyone:

Code for America has brigades in a bunch of cities in america
18:26:01 From Rebecca Blakiston to Everyone:

Code for America!
18:26:13 From Rebecca Blakiston to Everyone:

They need designers and researchers, and also have an active Slack space
18:26:29 From christina nguyen to Everyone:

^ I was just about to say that! If you’re into making a positive social impact, check out your local Code
for America chapter. I’m in LA, so mine is hackforla.org
18:26:35 From Teresa to Everyone:

https://app.creativetokyo.com/jobs/newnormdesign-uiux-design-assistant

UI/UX Design assistant volunteer position
18:26:42 From Renu Zunjarwad to Everyone:

Upwork
18:26:48 From David Pepka to Everyone:

If folks need mentors, check out https://adplist.org/
18:27:38 From Adam Polansky to Everyone:

I often recommend 3 books as a good way to survey the UX Continuum  They’re short; you can read
each one in an afternoon. They focus on Information Architecture, Usability Research, & Product Design.  See
what strikes a chord with you.
https://www.amazon.com/Dont-Make-Think-Revisited-Usability/dp/0321965515/ref=pd_lpo_2?pd_rd_i=032196
5515&psc=1
18:27:40 From Bobby Bishop to Everyone:

lots of good videos on the UXRS YouTube channel
18:27:48 From Breanne Moreno to Everyone:

this is a great resource:
18:27:49 From Nisha Balaraman to Everyone:

https://www.youtube.com/watch?v=Z7rl9CiR56Q
18:27:51 From Breanne Moreno to Everyone:

https://www.uxlibrary.org/
18:28:09 From Vibha Bhagwat to Everyone:

Great point Jen!
18:28:10 From Maile Malin to Everyone:

nngroup.com for everything :)
18:28:13 From Adam Polansky to Everyone:

The other two books…How to Make Sense of Any Men - Abby Covert
https://www.amazon.com/How-Make-Sense-Any-Mess/dp/1500615994

Simple & Usable - Giles Colborne
https://www.amazon.com/Simple-Usable-Mobile-Interaction-Design/dp/0321703545

18:28:44 From jules hare to Everyone:



thank you @adam. I’ve read the 1st. will get going on the other 2
18:28:59 From Jen Blatz - UXRS to Everyone:

Heuristic Evaluation video
https://www.youtube.com/watch?v=Z7rl9CiR56Q&list=PLPPXtwgRx22Isf2g-GWkN-i-eTCFfAt8k&index=10
18:30:32 From Adam Polansky to Everyone:

Jennifer Tremblay. Let’s connect. I can go into more detail to help you get your feet planted.
https://www.linkedin.com/in/adam-polansky-1309b9/
18:31:01 From Linda Francis to Everyone:

thank you all. This is always delightful and inspiring…what fantastic humans you all are! Be well! Gotta
bounce.
18:31:41 From Ting Chang to Everyone:

Very happy to join this wonder event! Unfortunately, I have to drop early. Please feel free to connect:
https://www.linkedin.com/in/ting-chang/ . Stay warm tonight!
18:32:50 From Bobby Bishop to Everyone:

The "Ah-ha!" moments
18:33:27 From Lauren Singer - UXRS to Everyone:

Congrats!!!
18:33:32 From Renu Zunjarwad to Everyone:

Congratulations!
18:33:32 From Heather van H to Everyone:

Congrats :D
18:33:33 From Whitney Helwig to Everyone:

Congrats!!!
18:33:58 From Ensieh Eftetekhari to Everyone:

thank you for this awesome event. I have to drop out.
18:33:59 From Bobby Bishop to Everyone:

Ask questions?
18:34:05 From Kat Pham to Everyone:

^this
18:34:06 From Vibha Bhagwat to Everyone:

Wow! Congrats Zachary!
18:36:15 From Himal Choi to Everyone:

During these stakeholder interviews ask what they think they know, how they know it, and make a list of
what might need to be validated.
18:36:21 From Kat Pham to Everyone:

^this!
18:37:26 From Jennifer Tremblay to Everyone:

Everyone here is soooo nice!
18:37:36 From Bobby Bishop to Everyone:

Almost too nice...
18:37:42 From Maile Malin to Everyone:

That was the book I was going to recommend
18:37:48 From jules hare to Everyone:

shhhh bobby!
18:38:05 From Maile Malin to Everyone:

She calls all the internal interviews a ‘listening tour’
18:38:09 From Jen Blatz - UXRS to Everyone:

Get this book: https://www.amazon.com/User-Experience-Team-One-Research/dp/1933820187
18:38:23 From Lauren Singer - UXRS to Everyone:



That was one of the first books I read when transitioning to UX^^^
18:38:35 From Jen Blatz - UXRS to Everyone:

SAMES. This book is wonderful.
18:38:37 From Lauren Singer - UXRS to Everyone:

And I was not a UX team of one.. I just learned a lot of a broad range of skills!
18:39:06 From Jen Blatz - UXRS to Everyone:

Nikki is great! https://userresearchacademy.com/
18:39:15 From Lauren Singer - UXRS to Everyone:

I also utilized a lot of templates online (discussion guides, consent forms, etc.)
18:39:53 From Chris Tang to Everyone:

In looking at resumes on BestFolios.com, they all have columns in them. I’ve heard that columns have
a tougher time getting through ATS, or being ranked as highly for key words. Thoughts? Advice? I find columns
are more visually-friendly and easier to digest. My last resume has columns.
18:41:00 From Heather van H to Everyone:

That's awesome, Zachary!
18:41:01 From Lauren Singer - UXRS to Everyone:

We’re here for you Zachary!!
18:41:09 From Maile Malin to Everyone:

Congrats, Zachary!
18:41:11 From Zachary Stewart to Everyone:

Thanks, Lauren!
18:41:22 From Zachary Stewart to Everyone:

Thanks, Maile! It’s great to “see you” again.
18:41:31 From Maile Malin to Everyone:

Same 🙂
18:43:01 From jules hare to Everyone:

like everything in this world - who do you know? who needs help near you?
18:43:03 From Peter Lewicki to Everyone:

Thank you every one for the chats.  Have a great evening.
18:43:50 From Whitney Helwig to Everyone:

Thank you to all at this event tonight, really inspiring and great to connect!
18:44:05 From Jen Blatz - UXRS to Everyone:

One more plug for our social media channels:
https://linktr.ee/uxrs

18:44:15 From Janella Stephenson to Everyone:
How many case studies should I have to even being consider for an interview?

18:44:16 From Bobby Bishop to Everyone:
Even building a bookshelf if you thought about the end users

18:45:16 From Renu Zunjarwad to Everyone:
Wonderful discussions! Great to meet all! Looking forward to connect on Slack! Need to leave for now

18:46:02 From Jennifer Tremblay to Everyone:
That’s awesome, thx for sharing your story :-)

18:46:14 From jules hare to Everyone:
lauren - LOVE your jumper too!

18:46:19 From Lauren Singer - UXRS to Everyone:
Thank you!

18:47:50 From Maile Malin to Everyone:



Just for fun, I wrote a ‘case study’ about my process of designing a face mask. i.e. you can write a case
study about almost anything using a UX framework.
https://medium.com/@mailemalin/how-i-made-a-custom-face-mask-using-a-ux-design-process-818689957836
18:48:07 From jules hare to Everyone:

I’m coming from ESL too! https://www.linkedin.com/in/julie-hare-bb181516/
18:48:59 From Bobby Bishop to Everyone:

My mom is an ESL teacher. She has a lot of skills that would transfer well to UX. She is going to be
retiring soon.
18:49:14 From Vibha Bhagwat to Everyone:

@Maile, I designed and made over 300 masks, would love to look up your case study! :)
18:50:19 From Marianne Berkovich to Everyone:

@Kat https://medium.com/researchops-community/getting-started-with-researchops-f77cd6779554
18:50:38 From Kat Pham to Everyone:

^ty!!!
18:50:47 From Jean Cabell to Everyone:

Got to drop, thank you to the organizers for this event and for the discussions!
18:51:10 From Cody Conaway to Everyone:

Good talking with everyone!
18:51:27 From Heather van H to Everyone:

I was going to the say the same -- IC vs a manager always run into these situations.
18:51:32 From Zachary Stewart to Everyone:

I got to drop too. It was great you all and thanks again for the wonderful advice. See ya at the next
meetup!
18:54:29 From Breanne Moreno to Everyone:

this conversation reminds me of a great book I'm reading called creative strategy and the business of
design by Davis Douglas
18:54:47 From Narges Afshordi to Everyone:

Thank you for organizing this event! Definitely enjoyed meeting people and learned a lot!
18:56:31 From Heather van H to Everyone:

Thank you Jen, Adam, Lauren and team at UXRS for a great event!! Looking forward to the next event
and getting on the slack channel. Really great meeting all of you :D
18:57:28 From Sabine Kwan to Everyone:

Hi everyone - it was nice talking/listening to all the insights here - it is inspiring - Sadly I have to go now
- but if anyone wishes to connect with me - my LinkedIn is here.
18:57:35 From Sabine Kwan to Everyone:

https://www.linkedin.com/in/sabinekwan/
18:57:37 From Teresa to Everyone:

Thanks for the chat! Have a great one—time to start work on my end of the world
18:58:40 From jules hare to Everyone:

thanks Adam!
18:59:33 From christina nguyen to Everyone:

Hi everyone, glad to see y’all here! If anyone’s interested in joining some hackathons and social impact
in general, feel free to connect on LinkedIn: https://www.linkedin.com/in/christina-m-nguyen-0655a9b2/
19:00:30 From nicole eng to Everyone:

@Maile: this is super helpful. I'm working on how to explain my prior non UXRS, design-related
experience in this way as a 'case study'
19:00:43 From julie dawson to Everyone:

Thank you so much for hosting another awesome event!
19:00:57 From Kat Pham to Everyone:



Blinkist!
19:01:03 From Kat Pham to Everyone:

It gives you cliff notes in audio format
19:01:06 From Marianne Berkovich to Jen Blatz - UXRS(Direct Message):

Thanks for organizing, Jen!
19:01:16 From Sarah Alghamdi to Everyone:

www.linkedin.com/in/sarah-m-al-ghamdi
19:01:31 From Gabriela Miller to Everyone:

Feel free to connect with me on LinkedIn for ux chat! Thanks for hosting this event
😄https://www.linkedin.com/in/gabrielamiller1
19:01:43 From David Pepka to Everyone:

Balance is key
19:01:53 From jules hare to Everyone:

thanks Kat!
19:02:21 From nicole eng to Everyone:

I'm trying to retool this project into a more UX RS focused case study and the separate google doc I've
created is now so long, I'm losing my marbles.  If anyone would like to take a look and comment, I'd love to
hear from a UX researcher on what I should be improving and prioritizing first
19:02:21 From nicole eng to Everyone:

https://nicoleeng.squarespace.com/#/faros-transit-unit/
19:02:36 From nicole eng to Everyone:

https://www.linkedin.com/in/nicoleeng/
19:03:09 From Danyang Long to Everyone:

Thank you so much for hosting this great event! It was so nice to talking and listening to everyone. I got
a lot of helpful insights and feedbacks. Feel free to connect with me on LinkedIn :
https://www.linkedin.com/in/danyanglong/
19:04:11 From jules hare to Everyone:

AMAAAAAZZZING
19:04:11 From Ari Pearl-Butler to Everyone:

Thank you everyone for the great event! I really enjoyed learning from you all. Feel free to connect with
me on LinkedIn: https://www.linkedin.com/in/arielpearlbutler/
19:04:25 From jules hare to Everyone:

SO happy I found you guys this year!
19:04:26 From David Pepka to Everyone:

https://www.linkedin.com/in/david-pepka/
19:04:30 From nicole eng to Everyone:

Thank you so much for organizing this event!


