
UXRS Dec 8, 2020 Chat Transcript 
 
16:42:28 From Siath Mooney to Everyone : hello 
16:43:06 From UX Research and Strategy to Everyone : HI everyone 
16:43:21 From RA Ferrani Inveztia to Everyone : Hi 😁 
16:43:55 From UX Research and Strategy to Everyone : Can you see my screen? 
16:44:05 From RA Ferrani Inveztia to Everyone : yea 
16:44:24 From UX Research and Strategy to Everyone : OK I am going to try an experiment.... 
16:44:34 From UX Research and Strategy to Everyone : Can you hear the music? 
16:44:44 From RA Ferrani Inveztia to Everyone : sadly no 
16:45:12 From UX Research and Strategy to Everyone : Grrr. Oh well. 
16:45:26 From Shorya to Everyone : hi everyone 
I hope you are all safe and immuned 
I am pursuing masters in Industrial Organisational Psychology 
transitioning into ux research 
 
what about you all? 
16:46:48 From RA Ferrani Inveztia to Everyone : Hi! 
16:46:51 From UX Research and Strategy to Everyone : OK any music now? 
16:46:51 From Jack Thorpe to Everyone : Hello there! quick question, is this even being recorded for later 
access? 
16:47:08 From RA Ferrani Inveztia to Everyone : I dont hear anything, sorry.. what about the others? 
16:47:15 From UX Research and Strategy to Everyone : Yes it will be recorded. We just need clearance from 
the speaker 
16:47:16 From Siath Mooney to Everyone : I cannot hear anything 
16:47:36 From UX Research and Strategy to Everyone : OK so my little experiment did not work. lol 
16:47:51 From UX Research and Strategy to Everyone : You can see the screen though correct? 
16:48:03 From Siath Mooney to Everyone : yes to screen, no to sounds 
16:48:07 From 189114046 Theresita Amadea to Everyone : yes 
16:48:09 From Shorya to Everyone : Yes 
16:48:10 From RA Ferrani Inveztia to Everyone : Yes the screen is okay 
16:48:14 From UX Research and Strategy to Everyone : ok thank you 
16:48:17 From Shorya to Everyone : screen is visible 
16:48:20 From Pooja Bhangay to Everyone : Yes to screen. No to sound 
16:48:42 From Siath Mooney to Everyone : Belfast, UK 
16:49:01 From Jack Thorpe to Everyone : Bournemouth, UK 
16:49:15 From RA Ferrani Inveztia to Everyone : Hi everyone, I’m from Jakarta, Indonesia. 
16:49:35 From Shorya to Everyone : I am from New Delhi, India 
16:49:48 From Pooja Bhangay to Everyone : San Francisco, US 
16:49:54 From Lorie Whitaker - Staff UXR to Everyone : Welcome everyone! 
16:50:05 From Aaron Daniel Akuteye to Everyone : Hi everyone, I'm from Ghana 
16:50:07 From Pooja Bhangay to Everyone : So, is it just me or the audio isn’t on yet? I don’t want to miss it. 
16:50:07 From Elena to Everyone : hi, I am from Italy 
16:50:16 From Siath Mooney to Everyone : Yessss 
16:50:19 From Pooja Bhangay to Everyone : Thereee we goo!! Yay! 
16:50:27 From Marlon Allen to Everyone : Hello from Ghana 
16:50:50 From Yuen Ling to Everyone : Hello, from Mississauga, Ontario 
16:51:04 From Eva Lepkevičiūtė to Everyone : Hi everyone, I'm from Bristol, England 
16:51:06 From Marian Gravel to Everyone : Hi fron Newburgh, NY, USA 



16:51:22 From Lorie Whitaker - Staff UXR to Everyone : Hello from Texas! 
16:51:36 From Krizia Duenas to Everyone : Hello from Minnesota! 
16:51:37 From Rebecca Lee to Everyone : Here from Markham, Ontario, hello! 
16:51:40 From Brandi Warman to Everyone : Baltimore, MD 
16:51:52 From Kevin L to Everyone : Greetings from Oakland, California! 
16:51:52 From UX Research and Strategy to Everyone : My dog is barking and he wants to let everyone know 
he is in Frisco, TX 
16:52:11 From Theresita Amadea to Everyone : Hello everyone, from Indonesia here! Nice to meet you all :) 
16:52:52 From Daniel Gutierrez to Everyone : Hello from Phoenix, everyone! 
16:53:31 From Jerry Rodriguez to Everyone : Hello all! Current UX/ UI student just looking to learn more. 
16:53:39 From audreytelles to Everyone : Audrey from Seattle 
16:53:50 From Lorie Whitaker - Staff UXR to Everyone : Want to sign up for our Slack channel? Fill in this 
form. 
https://forms.gle/4pFyZJyreEdvPWoZ6 
16:54:10 From Nabilah Kinanti to Everyone : Halo, Im from Indonesia 
16:54:33 From Chelsea Tang to Everyone : Halo, UI/UX designer from Brisbane, Australia 
16:54:41 From Marian Gravel to Everyone : Wow it is early in Indonesia right now! 
16:55:01 From Pooja Bhangay to Everyone : Hello from San Francisco, US 
16:55:11 From Kathleen Tibbetts to Everyone : Hello from Dallas! 
16:55:25 From Swathy to Everyone : Hi from Houston! 
16:55:31 From Amelia McCabe to Everyone : Hello from Adelaide, Australia! 
16:55:35 From Pallavi Mahajan to Everyone : Hello joining from India 
16:55:37 From Emily Wragg to Everyone : Hi from New Zealand! 
16:55:41 From Alyssa to Everyone : Hi from Philadelphia! 
16:55:41 From Jasmine Epps to Everyone : Hello from the D.C. area! 
16:55:44 From Natallia to Everyone : Hello from NYC 
16:55:56 From Gregory Garber to Everyone : Hi Everybody, Marblehead Massachusetts!! 
16:55:56 From Devyani Lal to Everyone : Hello from San Bruno. 
16:55:57 From Jonathan Marcaly to Everyone : Hello from Cincinnati! 
16:56:04 From ankita negi to Everyone : Hi from Columbus 
16:56:10 From Anne Grossfeld to Everyone : Hi from NYC 
16:56:14 From Paul O Shaughnessy to Everyone : Hello from dublin! 
16:56:15 From Lorie Whitaker - Staff UXR to Everyone : Hope everyone is staying safe and warm if it’s cold 
where you are and cool if it’s hot! 
16:56:30 From Tina Dahlgran to Everyone : Hello from Mpls, Mn 
16:56:42 From Jerry Rodriguez to Everyone : Hello from Corpus Christi, Texas 
16:56:48 From Lorie Whitaker - Staff UXR to Everyone : We’ve posted our January event. Check it out on our 
Eventbrite 
https://ux-research-and-strategy.eventbrite.com/ 
16:56:53 From Shayla W Fender to Everyone : Hi from Connecticut! 
16:56:56 From Misty Nagel to Everyone : Hello from Dallas TX. 
16:57:38 From Carmela Rebancos to Everyone : Hello from Monterey, CA! 
16:57:44 From Michelle  to Everyone : HI! Brooklyn 
16:57:49 From allison steffens to Everyone : Hi! Chicago! 
16:57:49 From Patty.Kalvelage to Everyone : Hi from Iowa 
16:57:58 From Austin Baldi to Everyone : Hello from North Carolina 
16:58:01 From Chelsea Tang to Everyone : 9am 
16:58:01 From maryam salehi to Everyone : hi from vancouver canada 
16:58:02 From Emily Wragg to Everyone : Lunchtime in NZ :) 



16:58:03 From rainy the ravishing to Everyone : Hello from Austin, Texas! 
16:58:05 From Arielle Fariñas to Everyone : Hi! Chicago as well 
16:58:06 From Henna to Everyone : Hi from Manchester, UK :) 
16:58:10 From Erika Orrick to Everyone : Hello from the Houston burbs 
16:58:17 From Elizabeth Ly to Everyone : Michigan! 
16:58:22 From Amelia McCabe to Everyone : 9:30am Wednesday 9th December in Australia! 
16:58:29 From Siath Mooney to Everyone : Belfast, UK 
16:58:29 From MingChien Hsu to Everyone : Hi from the Bay Area, CA! 
16:58:29 From RA Ferrani Inveztia to Everyone : 5.58 am in Indonesia 
16:58:34 From Sara Laurent to Everyone : Hi everyone from France ! It’s midnight here :) 
16:58:34 From Autumn Jones to Everyone : Hello from far N. Dallas 
16:58:34 From Theresita Amadea to Everyone : it’s almost 6 AM in Indonesia 
16:58:45 From Jack Thorpe to Everyone : 11pm in England! 
16:58:50 From Almandasari Putri A to Everyone : Hello from Indonesia:) 
16:58:51 From Shuai Mu to Everyone : Hi from Cincinnati! Would love to be connected on LinkedIn: 
https://www.linkedin.com/in/shuai-mu-419514139 
16:59:01 From Ibolya Olah to Everyone : UK, London 
16:59:02 From Shorya to Everyone : it's 4.30 am in india 
16:59:06 From Lorie Whitaker - Staff UXR to Everyone : We have a document for everyone to share their 
LinkedIn ULR. Share your Link in this spreadsheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
16:59:15 From Arturo Perez to Everyone : Los Angeles California here.  
16:59:15 From Theresita Amadea to Everyone : woah that’s early shorya! 
16:59:18 From Alessandra to Everyone : Hello from Connecticut. 
16:59:40 From wendy to Everyone : Hello from Sunnyvale, CA. 
16:59:49 From Tamara REYES PONCE DE LEON to Everyone : Hi from Chile! 
17:00:10 From Claire Hart to Everyone : Hey from Oakland! :) 
17:00:15 From Julian to Everyone : Hello from Puerto Rico! 
17:00:15 From Kelly Simpson to Everyone : no worries.  Hello from Boston! Thanks for having the event! 
17:00:19 From Michele Chao to Everyone : Seattle, WA! 
17:00:22 From Malari Barber to Everyone : Hello from Long Beach, CA! 
17:00:22 From amybalmain to Everyone : Hello from Boston! 
17:00:23 From Alexandra Srp to Everyone : Hello from New York! 
17:00:24 From Elena Beckman to Everyone : Hello from Milwaukee, Wisconsin! 
17:00:26 From Lorie Whitaker - Staff UXR to Everyone : We have a document for everyone to share their 
LinkedIn ULR. Share your Link in this spreadsheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:00:26 From Austen to Everyone : Helllooo from Brooklyn, NY! 
17:00:27 From Maria McCormick to Everyone : Hi from Toronto! 
17:00:27 From Sonam to Everyone : Hi from Texas 
17:00:29 From Olivia Duprez to Everyone : Just moved to San Diego from Boston! 
17:00:33 From Jen Rand to Everyone : Seattle, WA :-) 
17:00:33 From Iain to Everyone : Hello from Glasgow, Scotland 
17:00:34 From Puja Chandresh Mehta to Everyone : Hey from Melbourne, Australia! 
17:00:35 From Jay Jennings to Everyone : Hello from Ottawa! 
17:00:35 From Bryan Krauss to Everyone : Hello from Victoria, B.C. 
17:00:35 From Diego Palacios to Everyone : Hello from Toronto, Canada 



17:00:39 From Lani T. to Everyone : Hi from San Diego! 
17:00:41 From Elmar Reyes to Everyone : I'm from Indianapolis, IN. Glad to be here! 
17:00:42 From Fitria Febriani to Everyone : Hi from Indonesia 
17:00:44 From Daysha Diaz to Everyone : Dallas, TX! 
17:00:46 From Lorie Whitaker - Staff UXR to Everyone : Want to sign up for our Slack channel? Fill in this 
form. 
https://forms.gle/4pFyZJyreEdvPWoZ6 
17:00:49 From Erica Burroughs to Everyone : Austin! 
17:00:55 From Erin Bright to Everyone : Hi from Seattle, WA :) 
17:00:55 From Annie Roberts to Everyone : Hello from Sydney, Aus! :D 
17:00:56 From Ali Nematollahi to Everyone : Hello from beautiful Vancouver, Canada 
17:00:56 From G C to Everyone : Hi everyone! I’m tuning in from Brooklyn, NY 
17:00:58 From Carlos Q to Everyone : Greetings from Mexico! 
17:00:59 From Elizabeth Morin-Lessard to Everyone : Hi All! Elizabeth from Calgary, Canada :) 
17:01:07 From Arturo Perez to Everyone : Los Angeles, CA \m/ 
17:01:10 From Noemi Di Martino to Everyone : Hi from Italy 
17:01:13 From Siri Jorstad to Everyone : Hey from St. Paul, Minnesota! 
17:01:24 From Robbin Arcega to Everyone : Yo yo yo from SF Bay Area in CA! 
17:01:31 From Kevin L to Everyone : YAY AREAAA 
17:01:32 From Antonio Perez-Cajina to Everyone : Hello from Minneapolis! 
17:01:35 From Melody Pohla to Everyone : Good evening from Chicago! 
17:01:36 From Lacey Heriford to Everyone : : ) 
17:01:37 From Trisha Katz to Everyone : Boston, MA here! 
17:01:40 From agnieszk to Everyone : hi I’m from Switzerland � 
17:01:42 From Michael Marshall to Everyone : Chicago rise up! 
17:01:48 From Lorie Whitaker - Staff UXR to Everyone : Hi everyone! 
17:01:48 From Lacey Heriford to Everyone : The button of DOOM 
17:01:51 From Melody Pohla to Everyone : Yeah @Michael! 
17:01:55 From Tina Dahlgran to Everyone : yes 
17:02:01 From Arielle Fariñas to Everyone : Representing chi-town! 
17:02:20 From Kim Smith to Everyone : NYC! 
17:02:29 From Jack Thorpe to Everyone : will we be sent the recording via email? :) 
17:02:34 From Lorie Whitaker - Staff UXR to Everyone : Plan for Jan now! Eventbrite 
https://ux-research-and-strategy.eventbrite.com/ 
17:02:39 From Lorie Whitaker - Staff UXR to Everyone : The recording for tonight’s event will be posted on 
Youtube. Subscribe to get notifications when a new video is posted! 
https://www.youtube.com/channel/UCbhHzt5UfetbARUebUaJgvQ 
17:03:21 From Lorie Whitaker - Staff UXR to Everyone : https://www.linkedin.com/in/ux-research-strategy/ 
17:03:27 From Kevin L to Everyone : Doorbells, dangers, and dead batteries....and dogs… 
17:03:28 From Lorie Whitaker - Staff UXR to Everyone : We have a LInkedIn presence as our non-profit group 
https://www.linkedin.com/company/ux-research-and-strategy-group/ 
 
We are also on Instagram 
www.instagram.com/ux.research.and.strategy 
17:03:32 From Khushali A to Everyone : Hello from Toronto, Canada 
17:03:33 From Lacey Heriford to UX Research and Strategy(Direct Message) : Love the ‘dogs will answer that 
door for me’ : D Perfect! 
17:03:33 From Arturo Perez to Everyone : Where do we add our LinkedIn links? 
17:03:37 From Lorie Whitaker - Staff UXR to Everyone : Facebook 



https://www.facebook.com/UX-Research-and-Strategy-107790134316377 
 
Are you following us on Twitter? 
https://twitter.com/ux_and 
17:03:48 From Lorie Whitaker - Staff UXR to Everyone : Jan event: 
https://www.eventbrite.com/e/127348890961 
17:03:54 From ESTHER KIM to Everyone : you can share your LinkedIn if you want to 
17:03:56 From Ibolya Olah to Everyone : Subscribed, thanks! 🙌🏼 
17:04:02 From Lorie Whitaker - Staff UXR to Everyone : We have a document for everyone to share their 
LinkedIn URL. Share your Link in this spreadsheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:04:08 From Katie Haynes to Everyone : Hello from Portland! 
17:04:17 From Stephanie Parey to Everyone : Hi from DC! 
17:04:27 From Shannon (she-her) to Everyone : Greetings from Charlotte,NC! 
17:04:33 From sunnydazet to Everyone : Hi From Centreville, VA! 
17:04:40 From Siath Mooney to Everyone : (I cant use the mic 😫) 
17:04:56 From Sannah to Everyone : Hi all the way from Hong Kong !! 
17:04:58 From Jessica Robles to Everyone : Hello from NJ 
17:05:00 From REEM MEHDOUI to Everyone : Hi from Las Vegas, NV 
17:05:04 From Shanna Licouris to Everyone : Hi from Austin, TX! 
17:05:06 From Will Hill to UX Research and Strategy(Direct Message) : Will there be a replay? 
17:05:07 From Lucas Oliveira to Everyone : Greetings from Brazil 
17:05:10 From Sarah Marcus to Everyone : Hello from NYC :) 
17:05:11 From Margot López to Everyone : Hello from Panama 
17:05:15 From Jonna Duvall-Williams to Everyone : Idaho here! 
17:05:17 From Cory Mann to Everyone : Hi from Boston! 
17:05:21 From samra salim to Everyone : Hi!!! 
17:05:23 From Camila Gobbi to Everyone : Hello from Hawaii :) 
17:05:24 From sunnydazet to Everyone : Oh I know Kevin! Watched a lot of your videos! haha 
17:05:26 From Jules Ochoa to Everyone : Hi from Dallas :) 
17:05:28 From leandrod.megna to Everyone : hi 
17:05:30 From alisonedwards to Everyone : Hello from SF! :) 
17:05:30 From Dona to Everyone : hi from Italy 
17:05:32 From leandrod.megna to Everyone : From Argentine 
17:05:33 From Kisha Bertrand to Everyone : Hello from Atlanta! 
17:05:36 From Teresa to Everyone : Hi from Japan! 
17:05:40 From Shannon Langan to Everyone : Hi from Chicago! 
17:05:44 From Luan Monte to Everyone : hello from Brazil!!! 
17:05:45 From samra salim to Everyone : Hi From London 
17:05:46 From Jason Lui to Everyone : Found your youtube way before this :) 
17:05:46 From magdalena rojas to Everyone : hi from south florida 
17:05:50 From Alexandra Nguyen to Everyone : Hello from San Diego! 
17:05:50 From Juliias Ellis to Everyone : Hi from San Francisco! 
17:05:53 From susan to Everyone : hello from san Francisco! 
17:05:56 From Jason Lui to Everyone : hello from sf! 
17:06:01 From Lorie Whitaker - Staff UXR to Everyone : yup 
17:06:02 From Cristhel S to Everyone : yep! 
17:06:06 From julie dawson to Everyone : yes 



17:06:17 From Alexandra Srp to Everyone : You totally belong on this list Kevin! So excited to be here and 
hear from you! 
17:06:24 From Kristin S. to Everyone : hi from detroit! 
17:06:31 From Marina Alvarez to Everyone : Hello from The Netherlands! 
17:06:49 From Lorie Whitaker - Staff UXR to Everyone : SPACE! 
17:06:53 From Kate to Everyone : Cheers from New York City :) 
17:06:57 From UX Research and Strategy to Everyone : We will be sharing the recording later. 
17:07:06 From Paola De Pascali to Everyone : Hi from London 
17:07:16 From Jules Ochoa to Everyone : 2 
17:07:17 From Bobby Bishop to Everyone : 3 
17:07:17 From sunnydazet to Everyone : 1 
17:07:17 From magdalena rojas to Everyone : 1 
17:07:18 From Savannah Logan to Everyone : 2 
17:07:18 From wendy to Everyone : 3 
17:07:19 From Phoenix Operation Ehmann (they/them) to Everyone : 1 
17:07:19 From Antonio Perez-Cajina to Everyone : 3 
17:07:19 From Ali Nematollahi to Everyone : 3 
17:07:19 From Janet Si-Ming Lee to Everyone : 1 
17:07:19 From Judy G Li to Everyone : 1 
17:07:19 From susan to Everyone : #1 
17:07:20 From Emily Wragg to Everyone : 1 
17:07:20 From Rebecca Lee to Everyone : 1 
17:07:20 From Elizabeth Morin-Lessard to Everyone : 1 
17:07:20 From Shannon Langan to Everyone : 1 
17:07:20 From Sadie Schrenk to Everyone : #1 
17:07:20 From Lorenza Ruiz to Everyone : 3 
17:07:20 From Melody Pohla to Everyone : 1 
17:07:20 From Jonathan Marcaly to Everyone : 1 
17:07:20 From Yinyin Wen to Everyone : 1 
17:07:20 From Mercedes Vega Villar to Everyone : 1 
17:07:20 From Kulpreet Cheema to Everyone : 2 
17:07:20 From Teresa to Everyone : 2 
17:07:20 From Reesha Singh to Everyone : 1 
17:07:21 From Sonam to Everyone : 3 
17:07:21 From Julian to Everyone : 1 
17:07:21 From Bryan Krauss to Everyone : #1 
17:07:21 From Tracy Wang to Everyone : 1 
17:07:21 From Juliias Ellis to Everyone : 3 
17:07:21 From Regina P (CTEC) to Everyone : 3 
17:07:21 From Joshua Han to Everyone : 1 
17:07:21 From Tiffany Wang to Everyone : 2 
17:07:21 From Jasmine Epps to Everyone : 1 
17:07:21 From Marisa Behnke to Everyone : 1 
17:07:21 From Elizabeth Ly to Everyone : 1 
17:07:21 From Shanna Licouris to Everyone : 1 
17:07:21 From mariecheung to Everyone : 2 
17:07:21 From Robbin Arcega to Everyone : 3 
17:07:21 From Kristin S. to Everyone : 2 
17:07:21 From Shannon (she-her) to Everyone : 3 



17:07:21 From Van Galasso to Everyone : 3 
17:07:21 From Daniel Gutierrez to Everyone : 3 
17:07:21 From Sarah Marcus to Everyone : 1 
17:07:22 From Swathy to Everyone : 2 is a lie 
17:07:22 From Stephanie Parey to Everyone : 1 
17:07:22 From Jennifer McRae to Everyone : 2 
17:07:22 From Malari Barber to Everyone : #1 
17:07:22 From Alexandra Nguyen to Everyone : 1 
17:07:22 From julie dawson to Everyone : 3 
17:07:23 From Sheela to Everyone : 1 
17:07:23 From Stephanie Roch to Everyone : 1 
17:07:23 From Bobby Bishop to Everyone : 1 
17:07:23 From Liliana Garcia M. to Everyone : 2 
17:07:24 From Lani T. to Everyone : 1 
17:07:24 From Tamara REYES PONCE DE LEON to Everyone : 3 
17:07:24 From Matthew  to Everyone : 1 
17:07:24 From Jason Lui to Everyone : 1 
17:07:24 From Iain to Everyone : A 
17:07:24 From Kim Smith to Everyone : 1 
17:07:24 From amybalmain to Everyone : #1 
17:07:24 From Anne to Everyone : #3 
17:07:24 From Daysha Diaz to Everyone : #1 
17:07:24 From Alina Fernandez to Everyone : 1 
17:07:24 From Natalie Long to Everyone : 2 
17:07:24 From lorenzo yori to Everyone : 3 
17:07:24 From Sara Laurent to Everyone : 3 
17:07:24 From Hannah McDonald to Everyone : 1 
17:07:25 From Carmela Rebancos to Everyone : 2 
17:07:25 From Kisha Bertrand to Everyone : 3 
17:07:25 From Elmar Reyes to Everyone : 3 
17:07:25 From Camila Gobbi to Everyone : 2 
17:07:25 From Pipsa to Everyone : 1 
17:07:25 From REEM MEHDOUI to Everyone : 1 
17:07:25 From Tina Dahlgran to Everyone : 1 
17:07:25 From Christopher Tran to Everyone : 3 
17:07:25 From Diego Palacios to Everyone : 3 
17:07:25 From Kelvin Dao to Everyone : 3 
17:07:25 From ESTHER KIM to Everyone : 3 
17:07:25 From Arturo Perez to Everyone : 3 
17:07:25 From Tan Zhou to Everyone : 1 
17:07:26 From sunnydazet to Everyone : 1 
17:07:26 From Lynne Lessard to Everyone : 3 
17:07:26 From Khushali A to Everyone : 1 
17:07:26 From Sonia Leal to Everyone : 2 
17:07:26 From Melody Ethley to Everyone : 1 
17:07:26 From Mallory to Everyone : 1 
17:07:26 From Kim Jean to Everyone : 1 
17:07:26 From Abena Edugyan to Everyone : 1 
17:07:26 From Samantha Stutzman to Everyone : 1 



17:07:27 From ankita negi to Everyone : 2 
17:07:27 From Katie Oeschger (she/her/hers) to Everyone : 1 
17:07:27 From Sochinda to Everyone : 1 
17:07:27 From Erin Bright to Everyone : 1 
17:07:27 From Alexandra Srp to Everyone : 1 
17:07:28 From sunnydazet to Everyone : 1 
17:07:28 From Hao Liang to Everyone : 1 
17:07:28 From Patty.Kalvelage to Everyone : 3 
17:07:28 From Brittney Wong to Everyone : 2 
17:07:28 From Renee Romero to Everyone : 1 
17:07:28 From melissahernandez to Everyone : 2 
17:07:28 From Jason Lui to Everyone : Definitely 1 
17:07:28 From Gregory Garber to Everyone : 1 
17:07:28 From sunnydazet to Everyone : 1 
17:07:29 From Rebecca Kim to Everyone : 3 
17:07:29 From Michele Chao to Everyone : 2 
17:07:29 From Darren Schmidt to Everyone : 3 
17:07:29 From robert charnley to Everyone : 3 
17:07:29 From Katie Haynes to Everyone : 1 
17:07:29 From Miwa Couweleers to Everyone : 2 
17:07:30 From Lucy to Everyone : 1 
17:07:30 From Jen Rand to Everyone : 3 
17:07:30 From Erica Burroughs to Everyone : 1 
17:07:30 From audreyburke to Everyone : 3 
17:07:30 From Morgan M Oakland to Everyone : 2 
17:07:30 From Jane Nicole Yu to Everyone : 1 
17:07:31 From Arielle Fariñas to Everyone : 3 
17:07:31 From Nastassia Molicheva to Everyone : 2 
17:07:31 From Leonor Alcaraz to Everyone : 1 
17:07:31 From Devyani Lal to Everyone : 3 
17:07:31 From Lindsey Lopez to Everyone : 3 
17:07:31 From Richard Lewis (he/him/his) to Everyone : 1 
17:07:32 From Noemi Di Martino to Everyone : 3 
17:07:32 From Mei Yi Tan to Everyone : 3 
17:07:32 From Itzel R. to Everyone : #3 is the lie 
17:07:32 From Esme to Everyone : 1 
17:07:33 From Jerry Rodriguez to Everyone : 1 
17:07:33 From Jerry Rodriguez to Everyone : 1 
17:07:33 From User to Everyone : 3 
17:07:33 From Jerry Rodriguez to Everyone : 1 
17:07:33 From samra salim to Everyone : 3 
17:07:33 From Jerry Rodriguez to Everyone : 1 
17:07:33 From Jerry Rodriguez to Everyone : 1 
17:07:33 From Kelvin Dao to Everyone : 3 
17:07:34 From Jerry Rodriguez to Everyone : 1 
17:07:34 From Jerry Rodriguez to Everyone : 1 
17:07:34 From Jerry Rodriguez to Everyone : 1 
17:07:34 From Austin Baldi to Everyone : Lie: 2 
17:07:34 From Jerry Rodriguez to Everyone : 1 



17:07:34 From Jerry Rodriguez to Everyone : 1 
17:07:34 From Jerry Rodriguez to Everyone : 1 
17:07:34 From Krizia Duenas to Everyone : 2 
17:07:35 From Jerry Rodriguez to Everyone : 1 
17:07:35 From Jerry Rodriguez to Everyone : 1 
17:07:35 From Jerry Rodriguez to Everyone : 1 
17:07:35 From Chris Tang to Everyone : 1 
17:07:35 From Jerry Rodriguez to Everyone : 1 
17:07:35 From Jerry Rodriguez to Everyone : 1 
17:07:35 From Jessica Robles to Everyone : 2 
17:07:35 From Maria McCormick to Everyone : 3 
17:07:37 From Pat Fontaine to Everyone : #1 
17:07:37 From elena to Everyone : 2 
17:07:41 From Teresa to Everyone : KNEW IT 
17:07:41 From Morgan M Oakland to Everyone : I got it! 
17:07:47 From Sochinda to Everyone : Dang you should 
17:07:53 From Devyani Lal to Everyone : you so should 
17:07:56 From Lynne Lessard to Everyone : #2 was believable actually 
17:07:57 From Ife Jacobs to Everyone : Ah, the singing thing was a red herring! 
17:07:58 From Nicole Larkin to Everyone : LOL it's not too late! How's your singing voice? Dancing? 
17:08:09 From elena to Everyone : Hi from San Diego 
17:08:22 From Morgan M Oakland to Everyone : Hey from Oakland, CA - feel free to connect: 
https://www.linkedin.com/in/morgan-trueblood/ 
17:08:30 From Alessandra to Everyone : I love singing too! LOL 
17:08:38 From Lorie Whitaker - Staff UXR to Everyone : We have a document for everyone to share their 
LinkedIn URL. Share your Link in this spreadsheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:08:42 From Bobby Bishop to Everyone : love a good priming 
17:08:50 From susan to Everyone : go bears! 
17:08:50 From Cattleya Sankham` to Everyone : Go Bears! 
17:08:58 From Morgan M Oakland to Everyone : Thanks Lorie 
17:09:04 From Teresa to Everyone : same... 
17:09:15 From Robbin Arcega to Everyone : HARD SAME 
17:09:15 From Chelsea Cunningham to Everyone : Hi from Austin :) 
17:09:18 From REEM MEHDOUI to Everyone : I was premed too - same reason :) 
17:09:28 From Carmela Rebancos to Everyone : YUP, same here 
17:09:31 From Lorie Whitaker - Staff UXR to Everyone : If you have questions for Kevin, put them here in the 
chat and he’ll answer them at the end! 
17:09:39 From Sheela to Everyone : I'm also a former biology/premed major who went into psychology 
17:09:59 From Nicholas Brown to Everyone : 💜 
17:10:10 From David Devoto to Everyone : Hi Everyone  Im David from Playa del Carmen, Mexico- fell free to 
connect www.linkedin.com/in/daviddevoto 
17:10:34 From John’s iPhone to Everyone : I too was a psychology biology major 
17:10:49 From Sole Rodriguez to Everyone : Soledad Rodriguez from Houston TX 
17:11:25 From Eric Oosenbrug to Everyone : 'rumination' ... 
17:11:30 From leandrod.megna to Everyone : Hi Everyone I m Leandro from Argentine librarian, systems 
analyst, developer, ux sr 



17:11:32 From Katie Oeschger (she/her/hers) to Everyone : Me too - I was a Zoology (neuroscience/behavior 
concentration) and Psychology double major 
17:12:14 From Robbin Arcega to Everyone : Dang your bookshelf looks like a Zoom bg 
17:12:15 From Lacey Heriford to Everyone : 📚 
17:12:21 From Lorie Whitaker - Staff UXR to Everyone : Got questions for Kevin? Post them here in the chat 
and he’ll answer them at the end 
17:12:38 From Melody Pohla to Everyone : Ugh the trap! Need a car to get to work, need to go to work to pay 
for a car situation 
17:12:40 From Arielle Fariñas to Everyone : The struggle is real 
17:13:00 From Sarah Marcus to Everyone : Hi everyone! I’m Sarah from NYC. My research specializes in 
online dating and community building. Feel free to connect! https://www.linkedin.com/in/sarahrosemarcus/ 
17:13:01 From Lorie Whitaker - Staff UXR to Everyone : Preach! 
17:13:01 From Vidhya Ravi to Everyone : Kevin - Can you share the classes you took to get up to speed in 
UX? 
17:13:04 From Imani Clark to Everyone : I feel this... 
17:13:11 From Lorie Whitaker - Staff UXR to Everyone : We have a document for everyone to share their 
LinkedIn URL. Share your Link in this spreadsheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:13:15 From Austin Baldi to Everyone : Kevin - What Coursera courses do you recommend? 
17:13:21 From Sonam to Everyone : same problem here 
17:13:31 From Sarah Marcus to Everyone : Also wanted to plug Kevin as an excellent consultant and mentor :) 
I know first hand! 
17:14:09 From Arturo Perez to Everyone : I read about it, I've studied under people who've done it, and I'm 
confident I can do it. :) 
17:14:28 From Miguel Rivera to Everyone : Hello everyone! I am Miguel from Puerto Rico. I have been able to 
collaborate on some projects, mostly technology. I have had the opportunity to be part of projects related to 
Blockchain, Artificial Intelligence and Robotics. I enjoy meeting and connecting with people, so don't hesitate to 
contact me. LinkedIn - https://www.linkedin.com/in/miguel-rivera-9472943b/ 
Upcoming events 
17:14:52 From Malari Barber to Everyone : Former therapist here too! 
17:14:55 From Lorie Whitaker - Staff UXR to Everyone : Miguel, We have a document for everyone to share 
their LinkedIn URL. Share your Link in this spreadsheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:15:35 From leandrod.megna to Everyone : https://www.linkedin.com/in/ldmegnaortiz/ 
17:15:55 From Elmar Reyes to Everyone : Hi Lorie, will we still have access to the spreadsheet after this 
session? Thanks! 
17:16:16 From Lorie Whitaker - Staff UXR to Everyone : Elmar, oh yes! This is open for anyone at any time :) 
17:16:29 From Elmar Reyes to Everyone : Great! Thank you! 
17:16:32 From Lorie Whitaker - Staff UXR to Everyone : Keep posting your questions here for Kevin! 
17:17:20 From Delkash Shahriarian to Everyone : Hi Lorie, will we have access to the recording too? 
17:17:34 From Lorie Whitaker - Staff UXR to Everyone : The recording for tonight’s event will be posted on 
Youtube. Subscribe to get notifications when a new video is posted! 
https://www.youtube.com/channel/UCbhHzt5UfetbARUebUaJgvQ 
17:18:43 From Fay to Everyone : How do I add linkedin link to the google sheet? Seems like its read only 
17:19:03 From Aditya to Everyone : LinkedIn URL spreadsheet is not editable. Anyone experiencing the 
same? 



17:19:08 From Anne Grossfeld to UX Research and Strategy(Direct Message) : Are you going to share the 
deck 
17:19:20 From Pablo More to Everyone : yes, same issue, not editable 
17:19:20 From Trisha Katz to Everyone : Can someone link that spreadsheet here? 
17:19:26 From Arielle Fariñas to Everyone : I LOVE interaction Design foundation!! Their courses are great 
17:19:34 From Alysha Jivani to Everyone : I think it’s due to heavy traffic. I had a little warning notification 
appear at the top 
17:19:52 From shorya to Everyone : 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit#gid=0 
17:19:53 From UX Research and Strategy to Anne Grossfeld(Direct Message) : yes it will be on our website 
17:20:05 From Lorie Whitaker - Staff UXR to Everyone : Huh try this: 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:20:07 From Michael Marshall to Everyone : Does anyone want to give me a job and break me into UX 
research?  I am extremely cool I promise. 
17:20:16 From Olivia Duprez to Everyone : stats is cooooool 
17:20:22 From Rasha A to Everyone : I love stats 
17:20:29 From Erika Orrick to Everyone : I love stats. 
17:20:30 From Sadie Schrenk to Everyone : Literally have a tab for an Intro to Business Statistics textbook 
open as we speak! 
17:21:07 From Marian Gravel to Everyone : Any recommendations on good statistics courses I can take 
online? 
17:21:14 From Shanna Licouris to Everyone : Will the list of books be posted somewhere? 
17:21:21 From Karen to Everyone : Can you please share the link to your recommended reading article? 
17:21:22 From Jason Lui to Everyone : reading some of those right now actually and bunch are on my to-read 
list 
17:21:23 From Jason Lui to Everyone : hehe 
17:21:23 From sunnydazet to Everyone : I do user testing right now! 
17:21:27 From sunnydazet to Everyone : Great side money! haha 
17:21:29 From Miguel Rivera to Everyone : Thanks Lorie! 
17:21:39 From Nicole Larkin to Everyone : be a researchee! love it! 
17:21:39 From Natalie Long to Everyone : Yes, I missed the books slide =- would love to grab if someone 
screen grabbed it! 
17:21:44 From Sonam to Everyone : user testing is great 
17:21:44 From Jessica Robles to Everyone : That's what 'm doing 
17:21:51 From Siri Jorstad to Everyone : The article listing the books 
https://medium.com/@PretendAstronaut/12-books-to-becoming-awell-rounded-ux-leader-aae785c1fd53 
17:22:06 From Marian Gravel to Everyone : I do user testing on usertesting.com. its fun to be the participant. 
And money :-) 
17:22:18 From Priya to Everyone : I already enrolled in user testing 
17:22:20 From Lorie Whitaker - Staff UXR to Everyone : I was a user tester at Microsoft! It was eye opening 
17:22:24 From sunnydazet to Everyone : NN/group is great. pricey sessions ' 
17:22:30 From sunnydazet to Everyone : But love their sessions 
17:22:30 From leandrod.megna to Everyone : I can’t put my date in the sheet please!! 
17:22:51 From Mitch to Everyone : Sheet isn't working for me either 
17:22:51 From Anne Grossfeld to Everyone : I participate in a lot of studies and interesting being on the other 
side of things 
17:23:01 From Luan Monte to Everyone : Interaction Designer Foundation is good too 



17:23:08 From Lorie Whitaker - Staff UXR to Everyone : There is a lot of traffic on the LI worksheet..if you can’t 
get in right now, just give it a few and try again. You should be able to save the link and go back to it any time 
17:23:38 From Pooja Bhangay to Everyone : Yesss!!!! 
17:23:45 From Marian Gravel to Everyone : Yes!!!! 
17:23:54 From Aditya to Everyone : Thanks Lorie for the update on spreadsheet! 
17:23:58 From Erika Orrick to Everyone : So true. UXR has become second-class within the UX field. 
17:24:16 From Pooja Bhangay to Everyone : Woot woot Michelle!! 
17:24:21 From Kay Otsubo to Everyone : Yeah, UX research is always glossed over in bootcamps - they never 
focus on UX research, it’s always UX design 
17:24:51 From UX Research and Strategy to Everyone : Remember to put your questions in the chat 
17:25:15 From G C to Everyone : Since I’m having a bit of a problem with the google sheet. I’ll leave my 
LinkedIn here: https://www.linkedin.com/in/shawntel-cyril/ Feel free to connect!! 
17:25:29 From Erika Orrick to Everyone : As a professor, I second this. I would much rather write a letter of 
recommendation for students who have made the effort to know me. 
17:25:39 From Robbin Arcega to Everyone : +++ 
17:25:47 From Kate to Everyone : Hey guys! I’m a junior UX Designer from New York City. Feel free to 
connect. Sending everyone good vibes 
17:25:56 From Juliias Ellis to Everyone : Sorry — it looks like I cannot enter my information in the worksheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/htmlview?us
p=sharing&pru=AAABdmi0PSY*Ln4-lbRCK8jtRYvthokSLg 
17:25:57 From Erika Orrick to Everyone : The others, as long as they did okay in my class, get a fairly generic 
letter. 
17:26:07 From Kate to Everyone : Hey guys! I’m a junior UX Designer from New York City. Feel free to 
connect. Sending everyone good vibes!https://www.linkedin.com/in/happy-human/ 
17:26:21 From Lorie Whitaker - Staff UXR to Everyone : If you’re having issues with the LI spreadsheet, i’m so 
sorry! There are over 90 people trying... 
17:26:32 From Elizabeth Morin-Lessard to Everyone : We can hear someone’s music 
17:26:32 From Lorie Whitaker - Staff UXR to Everyone : Just give it some time and you should be able to get in 
17:26:38 From Asal Johnson to Everyone : Prof. Erica Orrick, I believe you were my professor in HCI course at 
UTD!!!! 
17:26:51 From Alessandra to Everyone : What type of master degree would you recommend? 
17:27:09 From Tamara REYES PONCE DE LEON to Everyone : Hi Kevin, have you ever had a ux research 
mentor? if so, how did you get a mentor? a lot of people recommend me to find one but I don´t know how that 
works 
17:27:12 From Yuen Ling to Everyone : tks, all, I got a lot of that.  have a nice evening 
17:27:33 From Erika Orrick to Everyone : Great to see you are keeping up with UX, Asal! 
17:27:38 From Imani Clark to Everyone : I’ve found volunteering to be super helpful for gaining experience! But 
in interviews, companies tell me they prefer industry experience. Any way to get around this? 
17:27:40 From Sonya L to Everyone : Check with your university to see if it is part of the Oak Ridge Associated 
Universities (ORAU). If so, you could apply for a research fellowship. 
17:27:46 From Austen to Everyone : Hey Tamara, Hexagon UX has a great mentorship program 
http://hexagonux.com/mentorship 
17:28:04 From leandrod.megna to Everyone : https://www.linkedin.com/in/ldmegnaortiz/ 
17:28:12 From Siath Mooney to Everyone : Are we getting the slides please? 
17:28:16 From Imani Clark to Everyone : +1 uxrescue 
17:28:37 From Elisabeth Holliday to Everyone : Hi all! I’m Elisabeth, a UX Researcher located in the SF  Bay 
Area. Feel free to connect, always looking and giving feedback on ideas, projects and problems! 
17:28:38 From Elisabeth Holliday to Everyone : https://www.linkedin.com/in/elisabeth-holliday/ 
17:28:42 From Andrew Franz to Everyone : https://www.linkedin.com/in/andrew-f-bennett 



17:28:43 From Andrew Jung to Everyone : https://worldiaday.org 
17:28:46 From Alan to Everyone : Evangelizing UXR at a start up that has not even thought about UXR is a tall 
task 
17:28:49 From Edel Buggy to Everyone : https://www.linkedin.com/in/edelbuggy 
17:29:10 From Jonathan Marcaly to Everyone : What are the knowledge blocks that UXRs need that can 
cause knowledge gaps if they’re missing? 
17:29:13 From UX Research and Strategy to Everyone : Want to sign up for our Slack channel? Fill in this 
form. 
https://forms.gle/4pFyZJyreEdvPWoZ6 
17:29:14 From SB to UX Research and Strategy(Direct Message) : How important is Data design and data, in 
general important for UX research and strategy????? 
17:29:21 From Luan Monte to Everyone : https://www.linkedin.com/in/luanmonte/ 
17:29:24 From Lorie Whitaker - Staff UXR to Everyone : Once Kevin shares the slides with us, we’ll share 
them with you! We’ll put them on our website: https://www.uxresearchandstrategy.com/ 
17:29:26 From UX Research and Strategy to Everyone : Want to sign up for our Slack channel? Fill in this 
form. 
https://forms.gle/4pFyZJyreEdvPWoZ6 
17:29:34 From Tamara REYES PONCE DE LEON to Everyone : Wow thanks Austen! that looks really good 
17:29:43 From Lyndi Hall to Everyone : Hi all, I’m Lyndi. I’m a UX/UI Designer with a strong research 
background trying to get more into UX Research. Feel free to connect! https://www.linkedin.com/in/lyndi-hall/ 
17:29:48 From samra salim to Everyone : Hi guys , having trouble adding my debts to the sheet, 
17:29:52 From Austin Baldi to Everyone : Going to have to bow out. Have some family over. I will definitely 
watch the rest of this presentation later. I also hope that I can connect with any of you in the spreadsheet. 
Thank you and goodnight. 
17:29:55 From Asal Johnson to Everyone : Thank you! About to defend my PhD dissertation in Jan! Hopefully, 
I’ll get to find a UX job! 
17:30:02 From UX Research and Strategy to Everyone : Are you following us on Twitter? 
https://twitter.com/ux_and 
17:30:12 From Alessandra to Everyone : https://www.linkedin.com/in/almeida-silva-alessandra/ 
 
Feel free if you would like to connect. I am trying to break into UX. 
17:30:15 From tomasramirez to Everyone : Lets connect! 
17:30:16 From Alan to Everyone : Wow true, people at the startup I was in did not know anything about UXR, it 
made me sad 
17:30:17 From UX Research and Strategy to Everyone : The recording for tonight’s event will be posted on 
Youtube. Subscribe to get notifications when a new video is posted! 
https://www.youtube.com/channel/UCbhHzt5UfetbARUebUaJgvQ 
17:30:17 From samra salim to Everyone : https://www.linkedin.com/in/samra-s-6b1975175/  feel free to 
connect here. i am from London . will be happy to connect 
17:30:20 From tomasramirez to Everyone : https://www.linkedin.com/in/tomas-ramirez-156820149 
17:30:25 From Margaret Davey to Everyone : Hi all! I’m Margaret. If you have any questions about a UX 
Bootcamp, I just graduated from General Assembly and would love to share my experience if anyone has 
questions!  https://www.linkedin.com/in/margaret-davey/ 
17:30:27 From UX Research and Strategy to Everyone : We have a document for everyone to share their 
LinkedIn URL. Share your Link in this spreadsheet. 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:30:31 From Hao Fu to UX Research and Strategy(Direct Message) : The article listing the books 
https://medium.com/@PretendAstronaut/12-books-to-becoming-awell-rounded-ux-leader-aae785c1fd53 



17:30:32 From sunnydazet to Everyone : https://www.linkedin.com/in/telliffiermorris/ 
17:30:59 From Arielle Fariñas to Everyone : I started as a ux research coordinator :) it helped me learn a lot 
about the field 
17:31:06 From Andrew Jung to Everyone : information architect too 
17:31:07 From Arielle Fariñas to Everyone : Customer experience is a greta start as well 
17:31:12 From wendy to Everyone : nice 
17:31:17 From Erika Orrick to Everyone : Always read the job descriptions as well. Titles are all over the map. 
Concentrate on job descriptions and the skills they ask for. 
17:31:18 From sunnydazet to Everyone : I have this book! So good! 
17:31:18 From RA Ferrani Inveztia to Everyone : Hi all, I’m Ferrani - UX Researcher with Product Design 
background. Feel free to connect! https://linkedin.com/in/feainveztia/ 
17:31:18 From Siath Mooney to Everyone : I really wanted to see the internship slide again 
17:31:21 From Hao Fu to UX Research and Strategy(Direct Message) : The article listing the books 
https://medium.com/@PretendAstronaut/12-books-to-becoming-awell-rounded-ux-leader-aae785c1fd53   
17:31:21 From Lani T. to Everyone : Ooh! This is a great book. 
17:31:36 From Robbin Arcega to Everyone : What’s your advice for networking for those who feel they are 
super-introverted? 
17:31:41 From margaretfreeman to Everyone : Hello, all! Technical writer, cultural historian, and UXC 
interested in continuing to learn about experience research. Happy to connect: 
https://www.linkedin.com/in/margaretlfreemanphd/ 
17:31:53 From Theresita Amadea to Everyone : Hi Kevin, I’ve asked you recently by commenting in one of 
your Youtube videos. You told me that you’re in a one-man UXR team now. But don’t you need another 
perspective from another researchers to validate your data? I’m just wondering. Thanks! 
17:31:54 From tomasramirez to Everyone : Tomas Ramirez UX Designer Tustin CA 
https://www.linkedin.com/in/tomas-ramirez-156820149 
17:31:54 From Lorie Whitaker - Staff UXR to Everyone : We’ll be posting the slides to our website: 
https://www.uxresearchandstrategy.com/ 
17:31:56 From Imani Clark to Everyone : How do you network without it feeling fake… 
17:31:59 From Lorie Whitaker - Staff UXR to Everyone : The recording for tonight’s event will be posted on 
Youtube. Subscribe to get notifications when a new video is posted! 
https://www.youtube.com/channel/UCbhHzt5UfetbARUebUaJgvQ 
17:32:06 From Malari Barber to Everyone : Hello! Freelance UX designer in the LA area 
https://www.linkedin.com/in/malaribarber/ 
17:32:10 From Siath Mooney to Everyone : Thank you Lori 
17:32:12 From Luz Perez to Everyone : Any tips on how to network during the pandemic/online? 
17:32:16 From Hisako Sonethavilay to Everyone : If we are looking for a UX Research mentor, do you have 
any recommendations on the best ways to find one? 
17:32:37 From Robbin Arcega to Everyone : ^ On that vein, what are some good questions to ask mentors? 
17:32:38 From Teresa to Everyone : I was there! 
17:32:59 From Lucy to Everyone : Hexagon for ladies 
17:33:08 From Katie Oeschger (she/her/hers) to Everyone : Anyone from Michigan? I’m helping host a UX 
holiday Party that’s next week. It will be a great networking opportunity 
https://michiganuxpa.org/holiday-party-2020/ 
17:33:32 From Stephanie Roch to Everyone : Ladies get paid  and Lunch Club are both great for networking 
17:33:39 From Kristin S. to Everyone : thank you @katie! I am from metro detroit and will absolutely be 
checking that out! 
17:33:43 From lorenzo yori to Everyone : The Elevator peech! 
17:33:49 From Lorie Whitaker - Staff UXR to Everyone : Vimeo Master your UX Interview 
https://vimeo.com/ondemand/masteryouruxinterview 



17:33:59 From Mallory to Everyone : Hey everyone, I’m Mallory - a junior UX Designer from Vancouver, BC. 
Feel free to connect. https://www.linkedin.com/in/mallory-rene/ 
17:34:01 From Lorie Whitaker - Staff UXR to Everyone : Also if you need to spruce up your portfolio: Vimeo UX 
Research Portfolio 
https://vimeo.com/ondemand/uxrportfolio 
17:34:07 From Elisabeth Holliday to Everyone : This is a GREAT resource for mentorships, you are able to 
schedule 1hr calls with experienced researchers and designers 
17:34:08 From Elisabeth Holliday to Everyone : 
https://storage.googleapis.com/uxcoffeehours.com/site/index.html 
17:34:10 From Lucas Oliveira to Everyone : Out In Tech for the LGBTQIA+ humans 
17:34:25 From Elizabeth Morin-Lessard to Everyone : If some of you are coming from a higher degree in 
academia and have transitioned/want to transitioning into UX research I would love to connect! :) 
17:34:46 From tomasramirez to Everyone : Tomas Ramirez UI UX Designer 
https://www.linkedin.com/in/tomas-ramirez-156820149 
17:35:02 From G C to Everyone : Thanks @Lorie! 
17:35:23 From Kay Otsubo to Everyone : @Elizabeth, I’d love to connect. I came from an MA and transitioning 
to UX Research. 
17:35:24 From Kay Otsubo to Everyone : https://www.linkedin.com/in/kay-otsubo/ 
17:35:45 From Lorie Whitaker - Staff UXR to Everyone : Want to sign up for our Slack channel? Fill in this 
form. 
https://forms.gle/4pFyZJyreEdvPWoZ6 
17:36:16 From tomasramirez to Everyone : Currently conducting a research, if you guys wouldn’t mind in 
helping me fill out my survey: https://forms.gle/uZSbVTVRybWSidbf9 
17:36:44 From Teresa to Everyone : There’s a setting to make people enter the room muted auto at. 
17:36:53 From Teresa to Everyone : automatically 
17:36:56 From Ife Jacobs to Everyone : I like that! 
17:36:57 From Nicholas Brown to Everyone : That is an excellent way of framing it 
17:37:01 From Trisha Katz to Everyone : Hi all! I'm a psychology researcher who is deciding whether or not to 
go for my PhD or just hop into UX research now. It would be great to connect with anyone from a similar 
background! 
17:37:06 From Sole Rodriguez to Everyone : Thats a great idea lol 
17:37:13 From Lorie Whitaker - Staff UXR to Everyone : Aw thanks Kevin! 
17:37:19 From Sarah Marcus to Everyone : I agree. and it feels like a snowball sample when people share 
their friends’ contact info :) 
17:37:29 From Lorie Whitaker - Staff UXR to Everyone : And remember mentors are busy too! 
17:37:34 From Carolyn Bufford Funk to Everyone : Trisha, find me on LinkedIn. I completed my PhD in 
psychology 
17:37:35 From wendy to Everyone : Feel free to connect with me on LinkedIn 
https://www.linkedin.com/in/wendybravo/ 
17:37:42 From Lindsey Lopez to Everyone : lol 
17:37:52 From G C to Everyone : Wow! 
17:38:14 From Shannon (she-her) to Everyone : With so many people networking and filling up people’s 
inboxes with more aggressive/impersonal strategies, how do you stand out amongst the noise? Thanks! 
17:38:18 From Khushali A to Everyone : Hello! I am a Design Researcher by past experience and  transitioning 
into UX Design/Research. Would like to connect with you all! 
https://www.linkedin.com/in/khushali-ashar/ 
17:38:20 From Trisha Katz to Everyone : https://www.linkedin.com/in/trishakatz1 Here is my LinkedIn! I also 
added it to google sheets 
17:38:32 From . to Everyone : GUYS Focus, stop talking 😂 



17:38:41 From Sarah Marcus to Everyone : lol 
17:38:45 From Arielle Fariñas to Everyone : Lol I second that 
17:38:46 From . to Everyone : He is giving diamonds in his talks 
17:38:49 From Stephanie Roch to Everyone : Once you’ve networked with someone, and they were happy to 
talk to you/help, can you ask for a referral? Should you ask before submitting the application or after? 
17:39:58 From Luan Monte to Everyone : Im stalker 
17:39:59 From Luan Monte to Everyone : lmao 
17:40:03 From Sophia Carter to Everyone : Ive added 400+ Users in the pst 3 days. #majorstalker 
17:40:07 From Robbin Arcega to Everyone : How do you ask for a referral if you haven’t worked with 
someone? 
17:40:10 From Sannah to Everyone : https://www.linkedin.com/in/sannahsiddique/ Feel free to connect! 
17:40:10 From Asal Johnson to Everyone : Thank you Elizabeth. I would love to connect. I’ll be finishing up my 
PhD in Cognition and Neuroscience in Jan. 
17:40:14 From Mallory to Everyone : Hey everyone, I’m Mallory - a junior UX Designer from Vancouver, BC. 
Feel free to connect. https://www.linkedin.com/in/mallory-rene/ 
17:40:40 From Masih Sadri to Everyone : Do you share the presentation slides? 
17:40:43 From tomasramirez to Everyone : Tomas Ramirez UI UX Designer 
https://www.linkedin.com/in/tomas-ramirez-156820149 
17:40:51 From Bobby Bishop to Everyone : good hack 
17:40:56 From Abena Edugyan to Everyone : Awesome! 
17:40:58 From Lorie Whitaker - Staff UXR to Everyone : Masih we’ll post the slides to our website: 
https://www.uxresearchandstrategy.com/ 
17:40:58 From Priya to Everyone : wow 
17:40:59 From Nicholas Brown to Everyone : Great insight! 
17:41:03 From Yihan Wu to Everyone : Great tips. Thx! 
17:41:14 From Kelly Simpson to Everyone : yes!  great hack on LinkedIn. awesome! 
17:41:16 From Carrie Ding to Everyone : super helpful, never know that! 
17:41:19 From sunnydazet to Everyone : How many projects should you have in your portfolio? 
17:41:23 From Siath Mooney to Everyone : Hey everyone, Im a multidisciplined Designer. Feel free to connect. 
https://www.linkedin.com/in/visualthais 
17:41:30 From Lorie Whitaker - Staff UXR to Everyone : Vimeo UX Research Portfolio 
https://vimeo.com/ondemand/uxrportfolio 
17:41:37 From Miguel Rivera to Everyone : A portfolio is very important. No doubt. 
17:41:45 From Luan Monte to Everyone : Hello everybody I´m Luan Monte from Brazil I´m graphic designer 
and UX student yet haha connect me on linkedin https://www.linkedin.com/in/luanmonte/ thnks 
17:41:48 From UX Research and Strategy to Everyone : Portfolio gets your foot in the door! 
17:41:50 From Itzel R. to Everyone : PHD or portfolio. Got it! :D 
17:41:53 From Tracy Wang to Everyone : I think you still need a portfolio, even if you have a phd. My two 
cents. 
17:42:05 From Tracy Wang to Everyone : You can still do one with your academic work. 
17:42:08 From jimsson to Everyone : Agreed you still need a portfolio even with phd 
17:42:14 From Sophia Carter to Everyone : Agreed 
17:42:24 From Stephanie Parey to Everyone : do you need two portfolios? one for applying and one for the 
actual interview? 
17:42:24 From Lorenza Ruiz to Everyone : Portfolio or website? 
17:42:34 From Kim Smith to Everyone : Anyone from NYC or Cleveland area? LinkedIn.com/in/Smith-Kimberly 
17:42:35 From Kay Otsubo to Everyone : For UX Researchers, would you recommend to have a public 
portfolio on a website? Or to just have it as a PDF or excel? 



17:42:36 From Margaret Davey to Everyone : Would you recommend having both an online (website) portfolio 
and a copy of it as a pdf? 
17:42:37 From Lorie Whitaker - Staff UXR to Everyone : Try this link to get into the LI spreadsheet: 
https://docs.google.com/spreadsheets/d/e/2PACX-1vTX86HvxcrbLy8fChX7ubKRmDnU0pM5UHWPLRE6x33d
cxtodpX_pmFCU16ctfpm9DYJB0EakshiyeBy/pubhtml 
17:42:38 From Sochinda to Everyone : What if you cannot show projects from your work due to confidential 
reasons, in your portfolio? 
17:42:50 From Yizhou Guo to Everyone : Hi everyone, I’m Yizhou from Bay Area, I’m a UX designer, feel free 
to connect! https://www.linkedin.com/in/yzg/ 
17:42:54 From Siath Mooney to Everyone : I think you need a portfolio as well, have seen a lot of seniores/lead 
talking about the current market demand, no one cant get away without 
17:42:54 From Jessica Mosqueda to Everyone : www.linkedin.com/in/jessicamosqueda 
17:43:01 From Theresita Amadea to Everyone : in my country, the PhD title has no implication if you don’t 
have anything to showcase your talent. so i always think that portfolio is super essential 
17:43:06 From Robbin Arcega to Everyone : NDAs ahhh 
17:43:06 From Paola De Pascali to Everyone : anyone from UK? 
17:43:13 From Bobby Bishop to Everyone : portfolio projects are a way to get practice 
17:43:24 From Miguel Rivera to Everyone : No portfolio is like a Business class professor that never had a 
business in his or her life. 
17:43:24 From UX Research and Strategy to Everyone : Have that portfolio ready just in case they ask for it. 
Better to have it in the works than panic the night before the interview. 
17:43:26 From Luan Monte to Everyone : not yet Paola, one day 
17:43:26 From Sourouthi to Everyone : @Elizabeth hey! I’ve just graduated with an MSc in Anthropology 
looking to start my career in UX research! 
17:43:30 From Siath Mooney to Everyone : Belfast, UK 
17:43:42 From tomasramirez to Everyone : Follow me on LinkedIn Tomas Ramirez UI UX Designer 
https://www.linkedin.com/in/tomas-ramirez-156820149 
17:43:50 From Arturo Perez to Everyone : Hello everyone, 
I am a recent graduate from CSU, Northridge. Live in Los Angeles California and am currently trying to break 
into UX Please feel free to hit me up on LinkedIn https://www.linkedin.com/in/arturo-i-perez/ 
17:43:55 From Robbin Arcega to Everyone : Thoughts on doing a project that is meant to research a feature 
for an existing company when you don’t work there/ 
17:43:55 From Paola De Pascali to Everyone : hi Siath 
17:44:00 From G - Wiz to Everyone : I just realized where i’ve seen Kevin before. He drops some gold nuggets 
on YouTube about research. Good stuff! 
17:44:06 From Natalie Long to Everyone : Joe Formica / Bitesize UX has awesome workshops with 
opportunity to build portfolio pieces in 2 hours 
17:44:14 From Lorie Whitaker - Staff UXR to Everyone : Sochinda, you should check out our Vimeo video - we 
cover that! Vimeo UX Research Portfolio 
https://vimeo.com/ondemand/uxrportfolio 
17:44:21 From Siath Mooney to Everyone : omg I second that, Joe is awesome 
17:44:35 From tomasramirez to Everyone : Feel free to fill out my survey I am conducting share it throughout 
your social media: https://forms.gle/EU9vduzbxt7c1zu88 
17:44:36 From tomasramirez to Everyone : Thank you 
17:45:11 From Kay Otsubo to Everyone : How do you write about impacts in a portfolio when you’re still 
working on the project? For instance, the product isn’t launched yet so there aren’t real numbers quite yet to 
show impact from my UX research. 
17:45:39 From UX Research and Strategy to Everyone : Drop your questions in the chat 
17:46:25 From Olivia Duprez to Everyone : This is literally the most helpful UX talk I've been to so far 



17:46:28 From Lorie Whitaker - Staff UXR to Everyone : Great questions so far! Keep em coming! 
17:46:43 From Arturo Perez to Everyone : I love this! 
17:46:47 From Luan Monte to Everyone :  What counts more? certificate or experience 
17:46:53 From Itzel R. to Everyone : +1 to Kay Otsubo question 
17:47:12 From Masih Sadri to Everyone : such a nice and informative presentation 
17:47:14 From leandrod.megna to Everyone : I can t connected with people if u want this my linkedin 
17:47:16 From leandrod.megna to Everyone : www.linkedin.com/in/jessicamosqueda 
17:47:26 From Margaret Davey to Everyone : How do you convince a client that UX is more than just a 
redesign when that is really what they are looking for? 
17:47:27 From leandrod.megna to Everyone : Sorry 
17:47:37 From Raquel Suárez to Everyone : I’m from the UK Paola! (just don’t live there right now) 
17:47:37 From leandrod.megna to Everyone : this is https://www.linkedin.com/in/ldmegnaortiz/ 
17:47:37 From Jeseth Griffith to Everyone : Will this be available after?! 
17:47:38 From Miguel Rivera to Everyone : I would say Experience @LuanMonte 
17:47:41 From jimsson to Everyone : How do you figure out what problems they are tackling do they give it to 
you if you ask? 
17:47:52 From Lorie Whitaker - Staff UXR to Everyone : The recording for tonight’s event will be posted on 
Youtube. Subscribe to get notifications when a new video is posted! 
https://www.youtube.com/channel/UCbhHzt5UfetbARUebUaJgvQ 
17:47:55 From Jason Lui to Everyone : The motto for 2020 tbh lol 
17:47:57 From Nicholas Brown to Everyone : All this has been so helpful, Kevin - you definitely belong the 
UXR list of celebrated practitioners! 
17:48:15 From Arturo Perez to Everyone : I found this good website for ux research openings. 
UXResearchJobs.com 
17:48:16 From Luan Monte to Everyone : Thanks Miguel :) 
17:48:26 From Jennifer McRae to Everyone : Thank you Kevin for these practical tips!  Very worthwhile! 
17:48:26 From Lynne Lessard to Everyone : What are the use cases for hiring UX researchers outside of 
marketing? I work in marketing/communications now. I am really interested in UX research (very new) and I 
see its applications very clearly for creating effective marketing funnels. Wondering what other parts of 
business this links into. 
17:48:30 From Susan Subracko to Everyone : where are my NYC peeps? would love to connect…marketing 
background transitioning to UX research. https://www.linkedin.com/in/susansubracko/ 
17:48:30 From Rasha A to Everyone : haha spot on 
17:48:35 From Shannon Langan to Everyone : Yep 
17:48:36 From Arturo Perez to Everyone : https://www.uxresearchjobs.com 
17:48:36 From Shannon (she-her) to Everyone : SEEN 
17:48:38 From Carmela Rebancos to Everyone : ME 
17:48:38 From Daniel Gutierrez to Everyone : That’s me! 
17:48:39 From Jason Lui to Everyone : yep... 
17:48:40 From Lorie Whitaker - Staff UXR to Everyone : Follow us on LI 
https://www.linkedin.com/in/ux-research-strategy/ 
17:48:41 From Jason Lui to Everyone : Too true 
17:48:41 From Sonam to Everyone : me 
17:48:41 From Devyani Lal to Everyone : yep 
17:48:42 From Malari Barber to Everyone : Yes! 
17:48:43 From jimsson to Everyone : Ouch hurt a sore spot kevin 
17:48:43 From Phoenix Operation Ehmann (they/them) to Everyone : yep 
17:48:44 From Kathleen Tibbetts to Everyone : Are you sure you never sang for a band, Kevin? Because 
you’re a rockstar. :D 



17:48:46 From Stephanie Parey to Everyone : Why is there such a job gap between ux research interns and ux 
researchers with 3+ experience? 
17:48:47 From Jerry to Everyone : I know that feel 
17:48:47 From Melody Pohla to Everyone : Q: Where can we find hackathons? 
17:48:52 From elena to Everyone : that's me 
17:48:54 From lorenzo yori to Everyone : Been there done that 
17:48:57 From Carolyn Bufford Funk to Everyone : Yes. I need to translate my experience 
17:48:58 From Alok to Everyone : haha, yes... :D 
17:48:58 From Miroslav to Everyone : Portfolio: http://uxitics.com/ 
17:49:16 From Sochinda to Everyone : Hi everyone! I'm from the seattle area about to finish my M.S in Human 
factors. Looking to connect and support with others in this space https://www.linkedin.com/in/sochindanoun/ 
17:49:29 From Aarthi Ganesh to Everyone : LOL can relate 
17:49:32 From Siath Mooney to Everyone : Hey everyone, Im a multidisciplined Designer. Feel free to connect. 
https://www.linkedin.com/in/visualthais 
17:49:32 From Marisa Behnke to Everyone : +1 stephanie parey’s question 
17:49:40 From Lorie Whitaker - Staff UXR to Everyone : +1000 to that Kevin! 
17:49:56 From Nicholas Brown to Everyone : #this 
17:50:00 From Yihan Wu to Everyone : Question: How to find good UX research portfolio (examples)? 
17:50:09 From Nicholas Brown to Everyone : Another solid tip 
17:50:36 From Juliias Ellis to Everyone : I like that.  Embrace rejection is embracing “What is” — that’s it. I 
don’t have to make it mean anything else. 
17:50:42 From Daysha Diaz to Everyone : Tips on relocating to another city? Less than 2 years of experience. 
17:50:42 From Elisabeth Holliday to Everyone : Any Bay Area folk? Would love to connect, 
https://www.linkedin.com/in/elisabeth-holliday/ 
17:50:46 From Shuai Mu to Everyone : Hi! I’m Shuai, a UX researcher based in Cincinnati, OH.  I’d love to 
connect on LinkedIn: https://www.linkedin.com/in/shuai-mu-419514139 
17:50:52 From Bobby Bishop to Everyone : What would you consider to be basic stats? What would you 
consider to be advanced stats that are useful? My friend is a UX Researcher that had done a Masters and 
says that his job doesn't require as much statistical power that he learned. 
17:50:55 From lorenzo yori to Everyone : When one door is close many more are open !! 
17:51:07 From Mallory to Everyone : Hey everyone, I’m Mallory - a junior UX Designer from Vancouver, BC. 
Feel free to connect. https://www.linkedin.com/in/mallory-rene/ 
17:51:10 From asiye s to Everyone : 1 thing I like about you Kevin: You are what you are and you are honest 
with that I appreciate! 
17:51:11 From Ali Nematollahi to Everyone : +1 Lorenzo 
17:51:24 From Kelly Simpson to Everyone : Thanks for sharing all your ups and downs and being honest. 
17:51:36 From Miguel Rivera to Everyone : Jack Ma founder of Alibaba was rejected by KFC and look now. 
Remove rejection from your vocabulary. 
17:51:55 From Erika (she/her) to Everyone : Any advice on how to solicit feedback from job rejections? When 
to ask for it? If you should even ask for it at all? 
17:52:00 From Alok to Everyone : exactly, I was having the same quote in my mind :D 
17:52:04 From Carolyn Bufford Funk to Everyone : Depends on if you want to become a quantitative UX 
researcher, or qualitative or mixed-methods 
17:52:06 From elena to Everyone : does UX Researcher need to know python, R, or sql? 
17:52:18 From Lorie Whitaker - Staff UXR to Everyone : Elena, no. if they are asking for that, they don’t want a 
researcher 
17:52:19 From Theresita Amadea to Everyone : can’t agree more 
17:52:27 From Sivaprakash to Everyone : Would love to get to know someone from this awesome group of 
people and learn from them . 



 
https://www.linkedin.com/in/sivaprakashjb/ 
17:52:30 From Alida Hines to Everyone : Lol! 
17:52:34 From Rasha A to Everyone : Thank you! 
17:52:35 From Carolyn Bufford Funk to Everyone : Elena, more likely if you want to be on the quantitative side 
17:52:36 From Jerry to Everyone : wow 
17:52:36 From Miguel Rivera to Everyone : Great talk Kevin!!! 
17:52:37 From Jason Lui to Everyone : thank you for sharing! 
17:52:39 From Carmela Rebancos to Everyone : Hey everyone, UXR from Monterey Bay Area, California 
trying to break into the field. Would love to connect with others like me! 
https://www.linkedin.com/in/carmela-rebancos/ 
17:52:39 From Jason Lui to Everyone : Took lots of great notes 
17:52:40 From Natalie Smith to Everyone : Thank you! 
17:52:42 From Sarah Marcus to Everyone : Thank you Kevin! Zero to UX is awesome!!! 
17:52:43 From Alida Hines to Everyone : Thanks for this great talk! 
17:52:44 From robert charnley to Everyone : This was awesome! 
Hello from San Francisco! UX Designer, Product & all things Visual 
Happy to connect. 
https://www.linkedin.com/in/robertcharnley/ 
with gratitude, 
17:52:44 From Lani T. to Everyone : Thank you so much for sharing!! Super informative! 
17:52:46 From ankita negi to Everyone : Definitely helpful!!! Thanks Kevin.. 
17:52:46 From Malari Barber to Everyone : Thank you! 
17:52:47 From Shannon (she-her) to Everyone : Thank you for this extremely helpful presentation! 
17:52:48 From Teena Li to Everyone : Thank you! 
17:52:48 From Rainy to Everyone : Thank you!!! 
17:52:49 From Nicholas Brown to Everyone : Thanks, Kevin 
17:52:49 From Matthew  to Everyone : This may be too specific, but... any recommendations on how to 
transition from market research to ux research? Thanks! 
17:52:50 From margaretfreeman to Everyone : Thank you so much!! 
17:52:51 From Lynne Lessard to Everyone : Thank you! That was awesome. 
17:52:51 From Natalie Mordini to Everyone : Thank you! :) 
17:52:51 From Krizia Duenas to Everyone : Thank you! 
17:52:51 From Elizabeth Morin-Lessard to Everyone : So great! Thank you Kevin! 
17:52:52 From stacey carruthers to Everyone : THANK YOU FOR YOUR TIME 
17:52:53 From Sivaprakash to Everyone : UX Ninja stuff Kevin!!!! 
17:52:54 From Erica Burroughs to Everyone : THANK YOU 
17:52:55 From Sole Rodriguez to Everyone : Thank Kevin 
17:52:55 From Lior Bar to Everyone : That was great! 
17:52:56 From Bryan Krauss to Everyone : Thank you, Kevin' 
17:52:56 From Ravi Joshi (he·him·his | NYC) to Everyone : Thank you Kevin! 
17:52:56 From Lucas Oliveira to Everyone : YAY!!! 
17:52:56 From Erica Burroughs to Everyone : YOU RULE!!! 
17:52:57 From Anne Grossfeld to Everyone : :) 
17:52:58 From Jane Nicole Yu to Everyone : thank you! 
17:52:58 From Bianca DePietro to Everyone : Thank you! 
17:52:58 From alisonedwards to Everyone : Thank you Kevin! 
17:52:59 From Noemi Di Martino to Everyone : thank u 
17:52:59 From Natalia Belchikov to Everyone : Thank you Kevin! 



17:52:59 From Anne to Everyone : thank you kevin!! 
17:53:01 From nidaiqbal to Everyone : Thanks 
17:53:01 From Kelvin Dao to Everyone : Thank you Kevin! 
17:53:02 From susan to Everyone : THANK YOU! GREAT TALK! 
17:53:02 From wendy to Everyone : Thank you very much, Kevin. 
17:53:02 From Marlon Allen to Everyone : thank you 
17:53:02 From Vanessa S to Everyone : Thank you! Super helpful! 
17:53:02 From Alessandra to Everyone : Thank you! 
17:53:03 From shorya to Everyone : thank you 
17:53:04 From Shanna Licouris to Everyone : Thank you Kevin! 
17:53:04 From Sochinda to Everyone : Thank you Kevin! 
17:53:04 From Maria McCormick to Everyone : 👏 
17:53:04 From rashiallot to Everyone : THANK YOU, Kevin! :) 
17:53:04 From Emily Wragg to Everyone : Amazing, thanks Kevin! Legend! 
17:53:05 From Shuai Mu to Everyone : Thank you! 
17:53:05 From Paola De Pascali to Everyone : thank you Kevin 
17:53:05 From jimsson to Everyone : How do you figure out what problems they are tackling do they give it to 
you if you ask? Brief case idea 
17:53:06 From Matthew  to Everyone : Thank you! 
17:53:06 From Tamara REYES PONCE DE LEON to Everyone : Thank you Kevin! 
17:53:06 From Devyani Lal to Everyone : thank you so much 
17:53:06 From Carmela Rebancos to Everyone : THANKS KEVIN!!! FAN SINCE DAY ONE! 
17:53:07 From Devin Wallace-Williams to Everyone : Thank you 
17:53:08 From Janet Si-Ming Lee to Everyone : also, asian-american forced into premed and was on my way 
toward double major with one of them being in psychobiology when at Wellesley. What a fantastic talk, Kevin! 
17:53:09 From stacey carruthers to Everyone : “CHANGE THE PLAN, NOT THE GOAL” 
17:53:09 From Chelsea Polak to Everyone : Thanks Kevin! 
17:53:10 From elena to Everyone : Great Presentation Kevin! 
17:53:10 From asiye s to Everyone : UX ninja :) I loved that! 
17:53:10 From Mary to Everyone : Thank you! 
17:53:11 From Luan Monte to Everyone : thank youu 
17:53:13 From Claire Hart to Everyone : 👏👏👏👏 
17:53:13 From audreyburke to Everyone : What should be included in your portfolio? 
17:53:13 From Lori Helmen to Everyone : Thanks a bunch! 
17:53:14 From Jessica Robles to Everyone : Thank you! 
17:53:18 From Antonio Perez-Cajina to Everyone : Thank you! 
17:53:18 From Katie Oeschger (she/her/hers) to Everyone : Thanks Kevin! 
17:53:18 From jimsson to Everyone : How do you figure out what problems they are tackling do they give it to 
you if you ask? Brief case idea 
17:53:20 From Esme to Everyone : Thank you !!! 
17:53:24 From Aaron Daniel Akuteye to Everyone : thanks kelvin 
17:53:26 From Georgia Postlewait to Everyone : Extremely helpful and insightful, Kevin.  Thank you. 
17:53:26 From Harveen to Everyone : 👏👏👏👏 
17:53:26 From Kisha Bertrand to Everyone : Too good. Thank you, Kevin! 
17:53:29 From audreyburke to Everyone : Thank you Kevin, very informative and comprehensive 
17:53:29 From Alok to Everyone : amazing tips 👏👏👏👏 
17:53:33 From Bita Sheibani to Everyone : How do you find a great mentor? I am actively looking for one. 
17:53:34 From Rezvan to Everyone : Thank you it was very helpful! 



17:53:36 From Robbin Arcega to Everyone : Lol I used to work at Udemy — David Travis, that’s a great 
course. 
17:53:43 From lorenzo yori to Everyone : Thanks very much Kevin! 
17:53:47 From Nguyen Zoe to Everyone : Thanks so much! 
17:53:49 From Kat Rigdon to Everyone : https://www.udemy.com/course/ultimate-guide-to-ux/ 
17:53:50 From Sonam to Everyone : Thank you Kevin, very informative. 
17:53:50 From Ali Nematollahi to Everyone : this is the one 
17:53:51 From Ali Nematollahi to Everyone : https://www.udemy.com/course/ultimate-guide-to-ux/ 
17:53:52 From Lorie Whitaker - Staff UXR to Everyone : Audrey Burke check out our Vimeo on uxr portfolios: 
Vimeo UX Research Portfolio 
https://vimeo.com/ondemand/uxrportfolio 
17:53:53 From Stephanie Parey to Everyone : thank you! 
17:54:00 From Jonna Duvall-Williams to Everyone : Thank you so much! 
17:54:14 From Arturo Perez to Everyone : Does it matter what platform we use to create a portfolio? 
17:54:16 From Natalie Long to Everyone : What’s the Udemy class again - did someone get it? 
17:54:17 From samra salim to Everyone : How you deal with imposter syndrome in UX?, it always feels there 
is some room for improvement, how does one say i am job ready and what things to make sure one has? 
17:54:28 From Lorie Whitaker - Staff UXR to Everyone : Arturo, that’s answered in our Vimeo course: Vimeo 
UX Research Portfolio 
https://vimeo.com/ondemand/uxrportfolio 
17:54:29 From Sonam to Everyone : I understand that UX Research is in the Texh 
17:54:31 From Mallory to Everyone : Hi! I’m Mallory, a junior UX Designer from Vancouver, BC. I’d love to 
connect on LinkedIn with you all. https://www.linkedin.com/in/mallory-rene/ 
17:54:35 From Teresa to Everyone : Questionnaire design by what uni? 
17:54:35 From Ali Nematollahi to Everyone : https://www.udemy.com/course/ultimate-guide-to-ux/ 
17:54:39 From Harveen to Everyone : https://www.coursera.org/learn/questionnaire-design 
17:54:39 From Kathleen Tibbetts to Everyone : It’s SO easy to create survey bias through poorly written 
questions. 
17:54:39 From Arielle Fariñas to UX Research and Strategy(Direct Message) : Question for Kevin: any tips for 
people who just got their first job as a ux researcher? 
17:54:40 From Arturo Perez to Everyone : Thank you Lorie 
17:54:43 From Yizhou Guo to Everyone : https://www.coursera.org/learn/questionnaire-design 
17:54:46 From Marian Gravel to Everyone : How about statistics courses online? 
17:54:49 From Daniel Gutierrez to Everyone : The one on Coursera says University of Maryland… same 
course? 
17:54:58 From REEM MEHDOUI to Everyone : question: how big or small portfolio projects have to be? ? 
(thanks so much Kevin for great advice and perspective :) 
17:54:58 From Miroslav to Everyone : Imposter syndrome  is a thing indeed :S 
17:55:02 From Juliias Ellis to Everyone : QUESTION:  What is the future of new innovations within UX 
Research? 
17:55:05 From Kat Rigdon to Everyone : Imposter syndrome goes away with experience. 
17:55:13 From Joseph Wanka to Everyone : Thank you Kevin, this was great! 
17:55:14 From elena to Everyone : https://www.udemy.com/course/ultimate-guide-to-ux/ 
17:55:29 From elena to Everyone : this is the udemy class, kevin was talking about 
17:55:31 From Lynne Lessard to Everyone : Still unable to add info to the LinkedIn spreadsheet :( 
17:56:08 From margaretfreeman to Everyone : Spreadsheet was uneditable and my existing info was incorrect. 
17:56:08 From Siath Mooney to Everyone : if u r on ipad thats why. im on android and its working, but it doesnt 
on my ipad 
17:56:08 From Arturo Perez to Everyone : I am also unable to add my info to the LinkedIn spreadsheet. 



17:56:24 From Alysha Jivani to Everyone : Question: I’m looking for hybrid UX/UXR roles. Many of my “real 
world” projects focus on different parts/methods of the research and design process depending on what the 
project required. How many projects should I include/how can can I structure my portfolio to showcase both 
sets of skills without overwhelming the hiring manager/recruiter? 
17:56:24 From Luan Monte to Everyone : I will have to go, success to all Thank You Kevin 
17:56:48 From Anne Grossfeld to Everyone : DISC 
17:56:56 From Anne Grossfeld to Everyone : Influential systematic 
17:57:17 From Kathleen Tibbetts to Everyone : Passive, aggressive, passive-aggressive, and assertive 
17:57:31 From tomasramirez to Everyone : Feel free to fill out my research survey if you haven’t yet: 
https://forms.gle/EU9vduzbxt7c1zu88 thank you 
17:57:32 From Lorie Whitaker - Staff UXR to Everyone : The LI spreadsheet is overwhelmed with y’all! :) Sadly 
you’ll need to save the link and come back tomorrow or later today and try again. Once we hit 90+ people 
google kinda just stops being helpful :( 
17:57:55 From robert charnley to Everyone : Please can you send the link again? Thank you 
17:57:59 From lorenzo yori to Everyone : Depends on how close you feel with your work group atm… in my 
opinion 
17:58:00 From Yihan Wu to Everyone : Great workshop! Can’t add to the spreadsheet either. Here’s my 
LinkedIn if anyone want to connect in the meantime: https://www.linkedin.com/in/yihan-wu-91082046/ 
17:58:02 From Lorie Whitaker - Staff UXR to Everyone : Here’s the link - copy it for later - 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit?usp=sha
ring 
17:58:06 From leandrod.megna to Everyone : Thk for a great inspirition 
17:58:32 From tomasramirez to Everyone : Thank you all signing off, if you haven’t yet feel free to fill out my 
research survey: https://forms.gle/EU9vduzbxt7c1zu88 
17:58:35 From tomasramirez to Everyone : Thanks again! 
17:59:16 From Miguel Rivera to Everyone : can you share the slack link for Zero To UX? 
17:59:16 From Lorie Whitaker - Staff UXR to Everyone : If you’d like to donate to our non profit org (to keep 
meetings like this going and free!) scroll down to the bottom of our website and click the green Donate button 
the left. https://www.uxresearchandstrategy.com/ 
17:59:34 From jimsson to Everyone : How do you figure out what problems they are tackling do they give it to 
you if you ask? Brief case idea 
17:59:39 From Kyleigh Rahm to Everyone : Question??? Starting a UX career during a pandemic and looking 
for entry level jobs are difficult. Once we get an interview how do we talk about our experience (or lack there 
of) without putting ourself down? 
18:00:08 From Lorie Whitaker - Staff UXR to Everyone : +1000 kevin 
18:00:15 From asiye s to Everyone : https://www.linkedin.com/in/asiye-s-a72ab71a6/  here is my LinkedIn if 
anyone wants to join me in the journey 
18:00:20 From Miguel Rivera to Everyone : me too. Experience is the way to go. Great answer! 
18:00:21 From Anne Grossfeld to Everyone : Thanks Kevin! 
18:00:49 From Carolyn Bufford Funk to Everyone : Kevin, any tips on how to share your story? 
18:00:51 From Mallory to Everyone : Hi! I’m Mallory, a junior UX Designer from Vancouver, BC. I’d love to 
connect on LinkedIn with you all. https://www.linkedin.com/in/mallory-rene/ 
18:00:57 From Lorie Whitaker - Staff UXR to Everyone : Check out our Jan event: 
https://www.eventbrite.com/e/127348890961 
18:00:58 From rileyroth to Everyone : Q: Any tips on scoping out a great startup? 
18:01:01 From Edel Buggy to Everyone : https://www.linkedin.com/in/edelbuggy 
18:01:02 From Bobby Bishop to Everyone : any advice for becoming a better storyteller? 
18:01:07 From Edel Buggy to Everyone : would lobe to connect 



18:01:16 From Miguel Rivera to Everyone : I have a bunch of certificates but experience is very important. 
Certificates is great for knowledge but not hold to them to get a job. 
18:01:25 From Trisha Katz to Everyone : When I was emailing start ups I just search "top startups in Boston" 
18:01:34 From Trisha Katz to Everyone : there was a list of like 50 start ups to watch out for in 2020 
18:01:39 From Ife Jacobs to Everyone : I'm Ife! I'm an aspiring UXer, self-teaching right now while saving up 
for a boot camp. Would love to connect and network! https://www.linkedin.com/in/ifemojacobs 
18:01:41 From Kyleigh Rahm to Everyone : Question??? Starting a UX career during a pandemic and looking 
for entry level jobs are difficult. Once we get an interview how do we talk about our experience (or lack there 
of) without putting ourself down? 
18:01:44 From Trisha Katz to Everyone : I emailed any that seemed relevant to my background 
18:01:59 From jimsson to Everyone : Thank you~~ 
18:02:03 From jimsson to Everyone : :) 
18:02:05 From allison steffens to Everyone : Thank you! This has been so helpful as a junior researcher 
looking for my first opportunity. It’s been easy to get discouraged, but I really appreciate the genuine and 
honest experience you’ve shared with us Kevin! 
18:02:23 From jimsson to Everyone : Thank you UXr 
18:02:40 From Alida Hines to Everyone : good question! I always wanted to know this. 
18:02:52 From Bobby Bishop to Everyone : "User engagement" 
18:02:52 From jimsson to Everyone : You’re welcome!! :) 
18:03:22 From Trisha Katz to Everyone : Experimental design? 
18:03:26 From Lorie Whitaker - Staff UXR to Everyone : So glad this was helpful! 
18:03:33 From Lorie Whitaker - Staff UXR to Everyone : Don’t forget we’ll do some networking after the Q&A 
18:03:38 From Kay Otsubo to Everyone : Would you advise that briefcase strategy in cover letters when 
applying for jobs? 
18:03:41 From Sara Marshall to Everyone : data visualization maybe? 
18:03:46 From andrewmears to Everyone : I think the person may have been asking about data visualization 
18:03:53 From jimsson to Everyone : Good new Otsubo 
18:03:59 From jimsson to Everyone : Good one* 
18:04:01 From Ty Grigg to Everyone : Curious to know more about where to learn about more scientifically 
rigorous research methodologies.  Other than your website, what would you recommend to deepen that 
knowledge? 
18:04:07 From Marisa Behnke to UX Research and Strategy(Direct Message) : Thank you for hosting!! 
18:04:22 From Marian Gravel to Everyone : +1 Ty 
18:04:26 From Trisha Katz to Everyone : A psych research methods textbook would be helpful! 
18:05:10 From Arturo Perez to Everyone : I am not able to add my information to the spreadsheet, so here's 
my LinkedIn link please feel free to connect. https://www.linkedin.com/in/arturo-i-perez/ 
18:05:16 From Erika Orrick to Everyone : +1 on thought process. As a hiring manager, I wanted to see how 
and why they did what they did, the actual results were less important. 
18:05:27 From Luz Perez to Everyone : I have a story about the briefcase experience: I joined 
accelerators/incubators newsletters. They usually host webinars or talks. During these events smalls 
companies can pitch their companies and you can follow them early on in their lifecycle. Once I see they could 
include UX research in their pipeline, I reach out to them. It helped me land my current job. 
18:05:28 From jimsson to Everyone : Link it 
18:05:34 From Lorie Whitaker - Staff UXR to Everyone : Vimeo UX Research Portfolio 
https://vimeo.com/ondemand/uxrportfolio 
18:05:37 From Miguel Rivera to Everyone : that is more of Design thinking. 
18:06:08 From VE’s iPad to UX Research and Strategy(Direct Message) : Will this session be recorded and 
then shared with us afterwards? 
18:06:09 From jimsson to Everyone : Thank you Lori 



18:06:12 From Matthew  to Everyone : I know you didn't make this transition, Kevin, but... any specific 
recommendations on how to transition from a market research position to one in user research? 
18:06:17 From Andrea Maucaylli to Everyone : Thank you so much Kevin! Greetings from Lima, Peru x) Have 
to go! 
18:06:45 From Stephanie Roch to Everyone : What do you ask them? 
18:06:48 From Peter Blanchard to Everyone : This was great - I have to sign off.  Thank you!! 
18:07:07 From Imani Clark to Everyone : Thank you Kevin! You’re the best UXR Inspo! 
18:07:09 From Theresita Amadea to Everyone : as a UX researcher, is it important/necessary to have wide 
knowledge in UI Design? 
18:07:18 From Nicholas Brown to Everyone : Great follow up 
18:07:42 From ankita negi to Everyone : Thanks Kevin! It was a great talk.. I have to sign off.. Thanks 
18:08:04 From Daniel Gutierrez to Everyone : Can you talk about the transition from entry-level/associate 
research roles to more senior research roles and when is the right time to go after a more senior level role? 
18:08:05 From Autumn Jones to Everyone : Great information! Thanks to all. I have to sign off. 
18:08:05 From Miguel Rivera to Everyone : Kevin is giving an awesome talk. Great information! 
18:08:14 From Stephanie Parey to Everyone : Why is there such a job gap between ux research interns and ux 
researchers with 3+ experience? 
18:08:59 From Jennifer McRae to Everyone : Could you recommend companies that have UX departments 
and IOT products? 
18:09:00 From Masih Sadri to Everyone : how can i join to ZeroToUx workspace on Slack? 
18:09:34 From UX Research and Strategy to Everyone : Last cal on questions! 
18:09:41 From Daniel Gutierrez to Everyone : Can you talk about the transition from entry-level/associate 
research roles to more senior research roles and when is the right time to go after a more senior level role? 
18:09:53 From Olamide Ogunjobi to Everyone : Eager to learn ppl > 
18:10:13 From Tamara REYES PONCE DE LEON to Everyone :  the company I work for is just starting doing 
ux research. Do you have any advice to start building a ux research practice? 
18:10:17 From Kay Otsubo to Everyone : Would you advise the briefcase approach in a cover letter? 
18:10:30 From jimsson to Everyone : Kevin are you planning to still work at NASA someday 
18:10:31 From Joshua Han to Everyone : What would you do if your company’s projects far enough in the 
timeline for the UX team to get involved? My UX team is kind of limbo as we wait for MVP details from our 
product team. 
18:10:39 From Delkash Shahriarian to Everyone : @jennifer McRae: Check out : https://www.leverege.com/ 
18:10:45 From Arturo Perez to Everyone : Is that Richard Thaler's Nudge in your bookshelf? 
18:10:47 From . to Everyone : Can u share a full ux research u did ?:D 
18:10:49 From Joshua Han to Everyone : Company’s projects aren’t far enough*** 
18:10:50 From Miguel Rivera to Everyone : How join to the Slack of Zero To UX? 
18:10:57 From Joshua Han to Everyone : What would you do if your company’s aren’t projects far enough in 
the timeline for the UX team to get involved? My UX team is kind of limbo as we wait for MVP details from our 
product team. 
18:11:53 From Masih Sadri to Everyone : how to join slack workspace of Zero to Ux? 
18:12:01 From Kathleen Tibbetts to Everyone : “Here’s how your chief competitor used this to get a jump on 
you.” XD 
18:12:04 From pankaj tiwari to Everyone : The 12 books recommended by you covers the business, statistics 
knowledge too? If not could you please recommend some resources. 
18:12:06 From Tahmid to Everyone : Any tips or recommendations on how to transition from a computer 
science background to a ux research position? Since computer science doesn't really develop any quantitative 
or qualitative skills like psychology does. Thanks. 
18:12:25 From jimsson to Everyone : Kevin are you planning to still work at NASA someday :D 



18:12:27 From Jonathan Marcaly to Everyone : What are the core knowledge blocks you need as a UX 
researcher?  What are the most common knowledge gaps you see in less experienced researchers? 
18:12:37 From Stephanie Roch to Everyone : Any resources for how to do your first freelance UX project? 
18:12:59 From Nick Morgan to Everyone : Stating that research is a business objective to save money by 
reducing rework is one way that can resonate with non-UX stakeholders. 
18:13:23 From Jolanne to Everyone : Insightful! Thank you Kevin  and UX Research&Strategy!! 
18:13:25 From Lorie Whitaker - Staff UXR to Everyone : We’ll be sending out a follow up email with a survey 
and the link to the LinkedIn spreadsheet and a link to the video. Make sure you fill out the survey to let us know 
how this went. :) look for the email later today/early tomorrow 
18:13:34 From Helen to Everyone : Kevin's Zero to UX Slack channel 
https://join.slack.com/t/zerotoux/shared_invite/zt-fffthl41-TeSF4zcJR8rzcbO8lVOr8w 
18:13:48 From Carolyn Bufford Funk to Everyone : Tahmid, you know how to program. That is a quantitative 
skill (e.g. to get and manipulate data and databases). If you know statistics, then you can be a quantitative 
researcher 
18:14:10 From samra salim to Everyone : Thank you so much, lovely session :) 
18:14:14 From Andrew to Everyone : Anticipate research need! 
18:14:17 From Miguel Rivera to Everyone : Thanks Helen! 
18:15:55 From Helen to Everyone : I'm a social psychologist PhD, happy to see other psychologists here! 
 
Feel free to hit me up on LinkedIn no matter your discipline; I've been compiling UX resources for the last 6 
months and am happy to share them :D  Always looking for resources I haven't heard of, too...maybe you know 
one? 
 
https://www.linkedin.com/in/helenleelin 
18:16:11 From Cristhel S to Everyone : Is there place in user research for light design (research design for 
good) vs dark design? 
18:16:26 From Kevin L to Everyone : Join me on Slack — it’s a faster, simpler way to work. Sign up here, from 
any device: https://join.slack.com/t/zerotoux/shared_invite/zt-fffthl41-TeSF4zcJR8rzcbO8lVOr8w 
18:16:28 From Miguel Rivera to Everyone : The link that share Helen works. I already join the Slack. 
18:16:38 From Lucy to Everyone : Thanks Kevin. Great sweater. 
18:16:40 From Miguel Rivera to Everyone : Thanks Kevin! 
18:16:46 From Arturo Perez to Everyone : Thank you. 
18:16:48 From Will Hill to Everyone : Thank  you, Kevin! Really enjoyed your presentation and practical tips! 
18:16:51 From amybalmain to Everyone : Thank you! 
18:16:54 From alisonedwards to Everyone : Thanks Kevin! 
18:16:56 From Claire Hart to Everyone : 👏👏👏👏👏👏 
18:16:58 From Michelle  to Everyone : Super helpful! Thank you! 
18:16:58 From Nick Morgan to Everyone : Thanks Kevin! 
18:16:58 From Frances Bocobo to Everyone : thanks so mh 
18:16:59 From Ali Nematollahi to Everyone : thank you great job! 
18:16:59 From Alida Hines to Everyone : yea!!! Great talk! 
18:17:00 From Miguel Rivera to Everyone : Great talk Kevin!!! 
18:17:00 From Malari Barber to Everyone : Thanks!! 
18:17:01 From Jason Lui to Everyone : Thank you!!!! The Q+A was also amazing 
18:17:01 From jimsson to Everyone : wooo 
18:17:01 From Rasha A to Everyone : Thank you kevin! 
18:17:02 From Ife Jacobs to Everyone : Yay! Awesome session. 
18:17:02 From Rainy to Everyone : Thank you!!! 



18:17:03 From Sadie Schrenk to Everyone : Thank you for the great talk! Tons of great advice here. Can't wait 
to dig into the resources you suggested. 
18:17:03 From Jessica Robles to Everyone : Woot woot! Thank you! 
18:17:03 From Edel Buggy to Everyone : 😍😍😍 
18:17:03 From anna to Everyone : Thank you!! 
18:17:04 From Marjolein Kassenaar to Everyone : Thank you Kevin! 
18:17:04 From MHM Zoom to Everyone : Thank you! 
18:17:04 From Frances Bocobo to Everyone : much 
18:17:04 From Kelly Simpson to Everyone : 👏🏻👏🏻👏🏻👏🏻👏🏻👏🏻 
18:17:05 From Theresita Amadea to Everyone : this is a really great session 
18:17:05 From Patty.Kalvelage to Everyone : thanks Kevin! 
18:17:06 From Irma . to Everyone : Thank you kevin!! 
18:17:06 From Katie Haynes to Everyone : Thank you! 
18:17:07 From Sole Rodriguez to Everyone : Thank Kevin you have the patience of a saint 
18:17:08 From Tamara REYES PONCE DE LEON to Everyone : it was really helpful 
18:17:09 From Madhuri to Everyone : Thank you!! 
18:17:09 From Theresita Amadea to Everyone : thank you kevin! 
18:17:10 From Daniel Gutierrez to Everyone : Thanks Kevin! 
18:17:11 From Pallavi Mahajan to Everyone : thank you kevin 
18:17:12 From Sonam to Everyone : Thank you 
18:17:12 From Juliias Ellis to Everyone : THANK YOU SO MUCH!! 
18:17:12 From pankaj tiwari to Everyone : Thanks a lot Dear Kevin! 
18:17:13 From Kathleen Tibbetts to Everyone : Thank you, Kevin! 
18:17:13 From David Devoto to Everyone : 👍👍👍👍 Thank you!!!!!! 
18:17:14 From Daniel Gutierrez to Everyone : Love you youtube channel! 
18:17:16 From Cattleya Sankham` to Everyone : 💕💕💕Thank you all!! 
18:17:23 From Kevin L to Everyone : Thank you all !!!! 
18:17:26 From Matthew  to Everyone : Thank you!! 
18:17:29 From Tina Dahlgran to Everyone : Thanks Kevin! Nice presentation. 
18:17:30 From Richard Lewis (he/him/his) to Everyone : Thanks Kevin, very informative! 
18:17:32 From RA Ferrani Inveztia to Everyone : Thank you Kevin!! 
18:17:32 From Joseph Wanka to Everyone : Thanks Kevin, great job. Thank you for presenting. 
18:17:34 From Tiffany to Everyone : Thank you! 
18:17:35 From Carmela Rebancos to Everyone : Thanks Kevin for being a badass! 
18:17:35 From Elizabeth Morin-Lessard to Everyone : Thanks so much Kevin!! I gotta go but will try to add 
people from the google sheet on LinkedIn. :) 
18:17:37 From Jude Ferrara Rush to Everyone : Thank you! 
18:17:38 From Miguel Rivera to Everyone : Great talk!!! Thanks everyone!! 
18:17:48 From Karen to Everyone : Thank you for tonight's webinar! It was great :) 
18:17:48 From Lorie Whitaker - Staff UXR to Everyone : yes 
18:17:50 From Tina Dahlgran to Everyone : yes 
18:17:57 From Almandasari Putri A to Everyone : Thank you! :) 
18:17:58 From Arturo Perez to Everyone : Thank you everyone from UX Research and Strategy, and thank 
you Kevin! 
18:18:00 From Nick Morgan to Everyone : Gotta cook, but happy to connect with folx from tonight’s meeting. 
18:18:12 From Teresa to Everyone : yesssss 
18:18:14 From Kenneth Saintonge to Everyone : Thank you. 
18:18:16 From Malari Barber to Everyone : Thank you!! 
18:18:17 From Teresa to Everyone : I love this topic 



18:18:18 From Nicholas Brown to Everyone : Thank you, Kevin and UXRS community. Have to get to another 
meeting, but would love to connect. Let’s connect at www.linkedin.com/in/nicholas.cc.brown. See you all for 
the next talk in January 
18:18:23 From Arturo Perez to Everyone : https://www.linkedin.com/in/arturo-i-perez/ 
18:18:26 From Bita Sheibani to Everyone : Thank you! 
18:18:29 From rashiallot to Everyone : Thanks so much Kevin and Lori … this was a great session. I gotta go 
now but will connect with you shortly. :) thanks you!! 
18:18:35 From Lana to Everyone : Thank you! 
18:18:40 From Lorie Whitaker - Staff UXR to Everyone : Thanks everyone!!! 
18:18:41 From Jason Lui to Everyone : Thanks for the presentation! Gotta go to a meeting but had to make 
time for this!! 
18:18:45 From Alida Hines to Everyone : Bye!  Thanks Kevin! 
18:18:49 From Lana to Everyone : Was awesome 
18:19:37 From Miguel Rivera to Everyone : I need to go, but sure will be in the next one. Awesome talk! 
18:32:49 From asiye s to Everyone : Yay! 
18:32:52 From Lynne Lessard to Everyone : more tiime 
18:32:54 From Sole Rodriguez to Everyone : Need more time 
18:33:01 From Daniel Gutierrez to Everyone : The 4 minute warning helped 
18:33:04 From Alida Hines to Everyone : was good. we were talking :) 
18:33:05 From Sochinda to Everyone : Had enough time 
18:33:14 From Lynne Lessard to Everyone : Prefer more time with same people to little time with less 
18:33:15 From Lauro Garza to Everyone : More time. still learning the software. 
18:33:16 From Stephanie Roch to Everyone : Good to make the connection and then continue later! 
18:33:21 From samra salim to Everyone : Heyyy,,, it was lovely!. gotta go,  past mid night here. Thankyou so 
much! 
18:33:32 From Maria McCormick to Everyone : Hi, this is mine 
https://join.slack.com/t/zerotoux/shared_invite/zt-fffthl41-TeSF4zcJR8rzcbO8lVOr8w 
18:33:48 From Maria McCormick to Everyone : What is yours? :) 
18:33:59 From Marian Gravel to Everyone : Thank you, I have to take off now. 
18:34:14 From Rainy to Everyone : Gotta head out now! Thanks again! 
18:34:22 From Casey Melanson (she/her) to Everyone : I have to go, thank you so much for this event, really 
wonderful!! 
18:34:36 From Alida Hines to Everyone : great chat.  What  a great evening!  Happy holidays :) 
18:51:28 From Kurien Kalarickal to Everyone : where can i find the slack channel link? 
18:51:33 From Chloe & Rachel to Everyone : Thanks for this - sorry have to run 
18:51:35 From Rasha A to Everyone : I have to go now, thank you for this event!! 
18:51:46 From Sole Rodriguez to Everyone : noooo too short lol 
18:52:05 From Teresa to Everyone : Yes! I want to join! 
18:52:08 From Bita Sheibani to Everyone : Yes! 
18:52:09 From Aarthi Ganesh to Everyone : yeeeee 
18:52:11 From Daniel Gutierrez to Everyone : Definitely! 
18:52:12 From julie dawson to Everyone : yes 
18:52:20 From Jonna Duvall-Williams to Everyone : Thank you! Have to run. 
18:52:23 From Chris Tang to Everyone : Thank you Kevin and everyone! 
18:53:08 From Andrew to Everyone : Never got the spread sheet to work UX Research/Design / Dataviz 
Andrew Herndon  https://www.linkedin.com/in/andrewrayherndon/\ 
18:53:21 From Andrew to Everyone : https://www.linkedin.com/in/andrewrayherndon/ 
18:53:35 From Jules Ochoa to Everyone : Thank you everyone!! I have to head out but this was great meeting 
all of you. If you’d like to connect you can do so here: https://www.linkedin.com/in/julesochoa/ 



18:54:20 From Bobby Bishop to Everyone : leading 
18:54:43 From Masih Sadri to Everyone : Mr Kevin, can us have your previous presentation? That was 
amazing 
18:54:54 From Carolyn Bufford Funk to Everyone : Unipolar scale, and "excited" and "apathetic" are not 
necessarily opposites 
18:54:56 From Susan Subracko to Everyone : sorry my kid just flashed everyone!! 
18:54:57 From Masih Sadri to Everyone : your slides I mean 
18:55:32 From Miwa Couweleers to Everyone : Still can’t edit the spreadsheet with everyone’s contact info, but 
here is my LinkedIn profile: https://www.linkedin.com/in/miwa-couweleers-b94215171/ 
18:55:41 From Miwa Couweleers to Everyone : Happy to connect with everyone! 
18:56:08 From Lauro Garza to Everyone : i have sent you, Kevin, a connect request on LinkedIn and have also 
contacted your website.  Thanks! 
18:56:09 From Bita Sheibani to Everyone : DO you offer ways to pay? 
18:56:10 From Teresa to Everyone : How many modules are there? 
18:56:52 From Bita Sheibani to Everyone : We are all in a hard place financially. It would be great to have 
ways to pay for your class Kevin. 
18:56:53 From Margaret Davey to Everyone : Thank you so much! This was such a great event. Finishing 
2020 strong! 
18:56:54 From Kathleen Tibbetts to Everyone : Thank YOU! 
18:57:04 From Kevin L to Everyone : 9 modules! And different payment options are available!! 
18:57:08 From Pallavi Mahajan to Everyone : Thank you! 
18:57:09 From Elmar Reyes to Everyone : Thank you! This was very informative! 
18:57:10 From Hitarth Trivedi to UX Research and Strategy(Direct Message) : Is self paced course lesser 
cost? 
18:57:10 From Maria McCormick to Everyone : Thank you! :) 
18:57:11 From Shanna Licouris to Everyone : Thank you! 
18:57:12 From Teresa to Everyone : Thank you, Kevin! 
18:57:12 From Lynne Lessard to Everyone : Thank you! 
18:57:12 From Miwa Couweleers to Everyone : Thank you so much!!! 
18:57:13 From Emily Wragg to Everyone : Thanks everyone!! 
18:57:13 From Aarthi Ganesh to Everyone : Thank you!!! 
18:57:13 From Carolyn Bufford Funk to Everyone : Thanks! Bye, all! 
18:57:15 From REEM MEHDOUI to Everyone : thank you all! it was great meeting everybody and learning 
from you all 
18:57:16 From Bobby Bishop to Everyone : Thanks for having these 
18:57:20 From Laura Spina to Everyone : Thank you very much! 
18:57:21 From Luz Perez to Everyone : Can you recommend some academic journals to learn more about 
research? 
18:57:24 From MHM Zoom to Everyone : Thank you! So glad it is online! 
18:57:40 From Lani T. to Everyone : Thank you so much for sharing, Kevin! And big thanks to UX Research 
and Strategy for hosting!! <3 
18:57:45 From Nadzeya Shutava to Everyone : Thanks for the event, and feel free to connect on LI 
18:58:10 From Nadzeya Shutava to Everyone : https://www.linkedin.com/in/nadzeya-shutava-phd/ 
18:58:48 From Raquel Suárez to Everyone : Thanks! Great session 
18:58:55 From Susan Subracko to Everyone : check out Pie insurance 
18:59:10 From Jonathan Marcaly to Everyone : Progressive as a great UX team 
18:59:19 From Susan Subracko to Everyone : Esurance too 
18:59:43 From Kathleen Tibbetts to Everyone : It was great to meet everyone in the breakout rooms. I’m on the 
Google sheet, but here’s my Li link if you can’t get to it: https://www.linkedin.com/in/kathleen-tibbetts/ 



19:00:06 From Cristhel S to Everyone : Catch! 
19:00:22 From Dara to Everyone : hello, can someone please resend the spreadsheet? 
19:00:50 From Kathleen Tibbetts to Everyone : USAA is getting more and more into UX/UI. They’re a great 
company, too. 
19:00:59 From Hitarth Trivedi to Everyone : 
https://docs.google.com/spreadsheets/d/1ZqGtO5pKq9QkH_fIprIH-ndFOMudDICw2L0AJV3T6lU/edit#gid=0 
19:02:43 From Teresa to Everyone : I think someone isn’t on mute 
19:04:53 From . to Everyone : It is 4:04 am here and im loving this :D 
19:04:59 From . to Everyone : Make a wish :P 
19:05:16 From Masih Sadri to Everyone : it is 4:35 AM here. Iran 
19:05:25 From Laura Spina to UX Research and Strategy(Direct Message) : I would like to make a question 
when it is possible 
19:05:52 From Masih Sadri to Everyone : Kevin’s presentation was perfect, perfect 
19:06:30 From Ife Jacobs to Everyone : Question re lack of focus on research in UX boot camps - why is that 
the case? 
19:06:31 From Hitarth Trivedi to Everyone : Do cloud providers and related technology affect UX Research in 
terms of data volume and specific products for UX Research? 
19:09:59 From Masih Sadri to Everyone : i I hope to can work with Mr Kevin Liang finally. It is has been my 
dream during these years. 
19:12:46 From Lizzy Palmer to Everyone : Kevin, you definitely have a youtube channel cuz you are the one 
with the best lighting! haha 
19:14:23 From Teresa to Everyone : Ohh yes 
19:14:26 From Teresa to Everyone : Had that happen 
19:14:28 From Alok to Everyone : Thank you, Kavin. Thanks, UXResearch & Strategy to host us. It was a 
really amazing session. 
19:14:35 From Andrew Franz to Everyone : always : watch out for scope creep! 
19:16:13 From Joshua Han to Everyone : Oh my goodness 
19:16:25 From Ife Jacobs to Everyone : Oh wow! 
19:17:59 From Stephanie Parey to Everyone : Thank you everyone. Great presentation and great 
conversation! Have a great night. 
19:19:15 From Teresa to Everyone : Thank you so much!! 😊 Can’t wait for the next event. Cheers 
19:21:33 From Masih Sadri to Everyone : Microsoft Power BI 
19:22:51 From Cristhel S to Everyone : Thank you everyone, especially Kevin and Jen! Have a wonderful 
night/morning. 
19:22:59 From Lani T. to Everyone : Thank you everyone!! 
19:23:04 From Sonam to Everyone : Thank you for the great presentation and all of the assistance! Great 
information! 
19:23:11 From Ife Jacobs to Everyone : What a great event - congrats to the organizers and loved chatting 
with you all! 
19:23:11 From Masih Sadri to Everyone : best presentation ever 
19:23:18 From Daniel Gutierrez to Everyone : Thank you Jen, thank you Kevin! 
 
 


